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Professional Certificate in Public Health and Health Informatics

Health Information Management

Health Information Management (HIM) is a critical field that focuses on the collection, storage, and analysis
of health-related data. In the Professional Certificate in Public Health and Health Informatics, HIM plays a
significant role in ensuring the accuracy, confidentiality, and accessibility of health information. Here are
some key terms and vocabulary related to HIM:

1. Health Information: Any data related to a person's medical history, including demographics, symptoms,
diagnoses, treatment plans, and outcomes.
2. Health Information System: An organized collection of people, processes, and technology that supports
the storage, retrieval, and analysis of health information.
3. Electronic Health Record (EHR): A digital version of a patient's medical history, which can be accessed and
updated by authorized healthcare professionals.
4. Interoperability: The ability of different health information systems to exchange and use information
seamlessly, regardless of the technology or vendor.
5. Data Analytics: The process of examining large datasets to identify trends, patterns, and insights that can
inform healthcare decision-making.
6. Confidentiality: The protection of personal health information from unauthorized access, disclosure, or
use.
7. Security: The measures taken to prevent unauthorized access, use, disclosure, disruption, modification, or
destruction of health information.
8. Privacy: The rights and obligations related to the collection, use, and disclosure of personal health
information.
9. Health Information Exchange (HIE): The electronic sharing of health information across organizations and
systems, facilitated by standardized protocols and regulations.
10.  Clinical Decision Support (CDS): A tool that provides healthcare professionals with evidence-based
recommendations to inform clinical decision-making.
11. Integrity: The assurance that health information is accurate, complete, and trustworthy, and has not
been altered or corrupted.
12. Data Standards: The established guidelines and formats for collecting, coding, and sharing health
information, which enable interoperability and data analytics.
13. Health Information Technology (HIT): The hardware, software, and telecommunications systems used to
store, share, and analyze health information.
14. Clinical Documentation Improvement (CDI): The process of enhancing the accuracy and completeness of
clinical documentation to support better patient care, billing, and research.
15. Data Governance: The policies, procedures, and practices that ensure the effective and ethical use of
health information, including data quality, security, and privacy.
16. Population Health Management: The use of health information to improve the health outcomes of
defined populations, including prevention, screening, and chronic disease management.
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17. Public Health Informatics: The application of information technology to public health practice, research,
and education, including surveillance, outbreak investigation, and health promotion.
18. Health Information Management Systems (HIMS): The software applications used to manage health
information, including EHRs, revenue cycle management, and data analytics.
19. Data Warehouse: A large, centralized repository of health information, which can be analyzed and
reported on to inform healthcare decision-making.
20. Data Mining: The process of discovering patterns and insights in large datasets, using advanced
statistical and machine learning techniques.

Example: In a hospital setting, HIM professionals might use EHRs to document a patient's medical history,
including diagnoses, medications, and treatment plans. They might also use data analytics tools to identify
trends in patient outcomes, such as readmission rates or infection rates, and use this information to inform
quality improvement initiatives. Additionally, HIM professionals must ensure that patient information is kept
confidential and secure, in compliance with federal and state regulations such as HIPAA.

Practical Application: HIM professionals can use data analytics tools to identify trends in patient outcomes,
such as readmission rates or infection rates, and use this information to inform quality improvement
initiatives. For example, if a hospital sees a high readmission rate for patients with congestive heart failure,
HIM professionals might work with clinicians to develop a care plan that includes closer monitoring and
follow-up after discharge.

Challenge: One of the biggest challenges in HIM is ensuring the confidentiality and security of health
information, particularly as more data is shared electronically. HIM professionals must stay up-to-date on
the latest regulations and best practices for protecting patient information, and work closely with IT
professionals to ensure that health information systems are secure and reliable.

In summary, HIM is a critical field that involves the management of health-related data, including collection,
storage, and analysis. Key terms and concepts include EHRs, data analytics, confidentiality, security, privacy,
HIE, CDS, integrity, data standards, HIT, CDI, data governance, population health management, public health
informatics, HIMS, data warehouse, and data mining. HIM professionals play a vital role in ensuring that
health information is accurate, accessible, and secure, and that it is used to improve patient care and
population health outcomes.
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