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Postgraduate Certificate in Refugee and Migrant Services

Psychosocial Support for Refugees and Migrants

Psychosocial Support: Psychosocial support refers to the provision of psychological and social assistance to
individuals or communities experiencing distress, trauma, or other mental health challenges. This support
aims to help individuals cope with their experiences, enhance their resilience, and improve their overall well-
being.

Refugees: Refugees are individuals who have been forced to flee their home countries due to persecution,
war, violence, or other reasons that threaten their safety or well-being. They have crossed international
borders and are unable or unwilling to return to their home country.

Migrants: Migrants are individuals who have moved from one place to another, either within their own
country or across international borders, for reasons such as better economic opportunities, family
reunification, or education. Unlike refugees, migrants have not been forced to leave their home countries.

Postgraduate Certificate in Refugee and Migrant Services: A postgraduate certificate program that focuses
on providing specialized training and knowledge in supporting refugees and migrants. This program equips
individuals with the skills and expertise needed to work effectively with these populations and address their
unique needs.

Key Terms and Vocabulary:

1. Resilience: Resilience refers to an individual's ability to bounce back from difficult experiences and adapt
positively to adversity. In the context of refugees and migrants, resilience plays a crucial role in helping
individuals cope with the challenges they face and rebuild their lives.

2. Trauma: Trauma refers to a psychological response to a distressing or disturbing event that overwhelms
an individual's ability to cope. Refugees and migrants often experience trauma due to their forced
displacement, exposure to violence, or other traumatic events in their home countries.

3. Cultural Competence: Cultural competence involves understanding and respecting the beliefs, values, and
practices of individuals from different cultural backgrounds. It is essential for professionals working with
refugees and migrants to be culturally competent to effectively support their diverse needs.

4. Interdisciplinary Approach: An interdisciplinary approach involves collaboration between professionals
from different fields, such as social work, psychology, and public health, to address the complex needs of
refugees and migrants comprehensively.

5. Psychological First Aid: Psychological first aid is a supportive intervention that aims to provide immediate
psychological support to individuals in distress, such as refugees and migrants. It focuses on promoting
safety, calming, and practical assistance during crises.
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6. Secondary Trauma: Secondary trauma refers to the emotional distress experienced by individuals who
work closely with traumatized populations, such as refugees and migrants. Professionals providing
psychosocial support may experience secondary trauma due to exposure to their clients' traumatic
experiences.

7. Empowerment: Empowerment involves supporting individuals to develop the skills, resources, and
confidence needed to make informed decisions and take control of their lives. Empowerment is a key
principle in providing psychosocial support to refugees and migrants.

8. Social Integration: Social integration refers to the process of refugees and migrants becoming active
members of their host communities by participating in social, cultural, and economic activities. Social
integration promotes inclusion and belonging for individuals from diverse backgrounds.

9. Community-Based Approaches: Community-based approaches involve engaging local communities in the
design and implementation of programs and services for refugees and migrants. These approaches leverage
community resources and strengths to support the well-being of displaced populations.

10. Advocacy: Advocacy involves speaking up on behalf of refugees and migrants to promote their rights,
access to services, and social inclusion. Advocacy efforts aim to address systemic barriers and create positive
change for displaced populations.

11. Mental Health Literacy: Mental health literacy refers to the knowledge and understanding of mental
health issues, including how to recognize symptoms, access support services, and promote mental well-
being. Building mental health literacy is important for both professionals and individuals working with
refugees and migrants.

12. Self-Care: Self-care involves taking care of one's physical, emotional, and mental well-being to prevent
burnout and compassion fatigue. Professionals working with refugees and migrants must prioritize self-care
to sustain their ability to provide effective support.

13. Trauma-Informed Care: Trauma-informed care is an approach that recognizes the impact of trauma on
individuals' lives and emphasizes safety, trust, and empowerment in service delivery. Professionals providing
psychosocial support should adopt trauma-informed practices to create a supportive environment for
refugees and migrants.

14. Language Access: Language access refers to ensuring that refugees and migrants have access to
information and services in their preferred language. Language barriers can hinder communication and
access to essential resources, highlighting the importance of providing language-appropriate support.

15. Stigma: Stigma refers to negative attitudes, beliefs, and discrimination towards individuals based on
characteristics such as their refugee or migrant status. Stigma can create barriers to social inclusion and
access to services for displaced populations.

16. Child Protection: Child protection involves ensuring the safety and well-being of refugee and migrant
children, including protection from abuse, exploitation, and neglect. Professionals working with children
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must prioritize child protection and advocate for their rights.

17. Gender-Based Violence: Gender-based violence refers to violence that is directed at an individual based
on their gender, often disproportionately affecting women and girls. Refugees and migrants, particularly
women and girls, are at increased risk of gender-based violence and require specialized support services.

18. Health Literacy: Health literacy involves the ability to access, understand, and use health information and
services to make informed decisions about one's health. Promoting health literacy among refugees and
migrants is essential for improving their access to healthcare and well-being.

19. Social Determinants of Health: Social determinants of health are the social, economic, and
environmental factors that influence individuals' health outcomes. Refugees and migrants may face unique
social determinants of health, such as housing insecurity and discrimination, that impact their overall well-
being.

20. Cross-Cultural Communication: Cross-cultural communication involves effectively communicating with
individuals from diverse cultural backgrounds. Professionals working with refugees and migrants must
possess strong cross-cultural communication skills to build trust and rapport with their clients.

21. Empathy: Empathy is the ability to understand and share the feelings of another person. Demonstrating
empathy towards refugees and migrants is essential for building trust, fostering connections, and providing
compassionate support.

22. Human Rights: Human rights are universal rights and freedoms that every individual is entitled to,
regardless of their nationality, race, or status. Advocating for the human rights of refugees and migrants is
crucial for promoting dignity, equality, and justice for displaced populations.

23. Case Management: Case management involves coordinating and overseeing the services and support
provided to refugees and migrants to ensure their needs are met comprehensively. Case managers work
closely with individuals to develop personalized plans and navigate complex systems.

24. Cultural Humility: Cultural humility is an approach that involves self-reflection, openness, and willingness
to learn from individuals from different cultural backgrounds. Culturally humble professionals acknowledge
their own biases and actively seek to understand and respect diverse perspectives.

25. Transcultural Competence: Transcultural competence involves the ability to work effectively with
individuals from diverse cultural backgrounds, recognizing and valuing the unique experiences and
identities of each person. Professionals with transcultural competence can navigate cultural differences
sensitively and promote inclusive practices.

26. Community Resilience: Community resilience refers to the collective capacity of communities to
withstand and recover from adversity, including natural disasters, conflicts, and displacement. Building
community resilience among refugees and migrants involves strengthening social connections, resources,
and support networks.

27. Psychological Well-Being: Psychological well-being encompasses an individual's emotional, mental, and
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social health. Supporting the psychological well-being of refugees and migrants involves addressing
trauma, promoting coping strategies, and fostering positive relationships.

28. Capacity Building: Capacity building involves enhancing the knowledge, skills, and resources of
individuals, organizations, and communities to better address the needs of refugees and migrants. Capacity
building initiatives aim to strengthen the support systems and services available to displaced populations.

29. Advocacy Campaign: An advocacy campaign is a coordinated effort to raise awareness, mobilize
support, and influence policy changes on issues affecting refugees and migrants. Advocacy campaigns aim
to amplify the voices of displaced populations and drive positive social change.

30. Intersectionality: Intersectionality recognizes that individuals may experience multiple forms of
oppression and discrimination based on intersecting identities such as race, gender, and class.
Understanding intersectionality is important for addressing the diverse needs and challenges faced by
refugees and migrants from marginalized backgrounds.

31. Refugee Rights: Refugee rights are the legal protections and entitlements afforded to refugees under
international law, including the right to seek asylum, protection from refoulement, and access to basic
services. Upholding refugee rights is essential for ensuring the safety and dignity of displaced populations.

32. Psychosocial Intervention: Psychosocial interventions are structured approaches that aim to address the
psychological and social needs of individuals experiencing distress or trauma. These interventions may
include counseling, group therapy, and community-based support programs for refugees and migrants.

33. Cultural Sensitivity: Cultural sensitivity involves being aware of and respectful towards cultural
differences, norms, and values when interacting with individuals from diverse backgrounds. Professionals
working with refugees and migrants must demonstrate cultural sensitivity to build trust and rapport with
their clients.

34. Integration: Integration refers to the process of refugees and migrants becoming full and active
members of their host societies, including access to education, employment, healthcare, and social services.
Promoting integration is essential for fostering social cohesion and inclusivity for displaced populations.

35. Psychological Distress: Psychological distress refers to emotional or mental suffering experienced by
individuals due to trauma, loss, or other stressors. Refugees and migrants may experience psychological
distress as a result of their displacement and exposure to challenging circumstances.

36. Acculturation: Acculturation involves the process of adapting to and incorporating aspects of a new
culture while retaining elements of one's own cultural identity. Refugees and migrants navigate
acculturation as they settle in new environments and interact with diverse cultural norms and practices.

37. Trauma Recovery: Trauma recovery refers to the process of healing and rebuilding one's life after
experiencing trauma. Professionals providing psychosocial support play a critical role in supporting refugees
and migrants through trauma recovery by offering counseling, coping strategies, and resilience-building
activities.
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38. Community Engagement: Community engagement involves involving refugees and migrants, as well as
local communities, in decision-making processes, program development, and service delivery. Community
engagement promotes collaboration, empowerment, and social cohesion among diverse populations.

39. Advocacy Skills: Advocacy skills include the ability to communicate effectively, build alliances, and
influence decision-makers to advance the rights and well-being of refugees and migrants. Developing
advocacy skills is essential for professionals working in the field of refugee and migrant services.

40. Therapeutic Modalities: Therapeutic modalities are the approaches and techniques used in therapy to
address mental health concerns and promote healing. Professionals providing psychosocial support may
use various therapeutic modalities, such as cognitive-behavioral therapy, art therapy, and mindfulness
practices.

41. Legal Protection: Legal protection involves ensuring that refugees and migrants have access to legal
rights, services, and mechanisms to seek justice and protection from discrimination or harm. Legal
protection is crucial for upholding the rights and dignity of displaced populations.

42. Refugee Camp: A refugee camp is a temporary settlement that provides shelter, food, and basic services
to refugees who have fled their home countries. Refugee camps are often established in response to
humanitarian crises and serve as a safe haven for displaced populations.

43. Migration Policy: Migration policy refers to the laws, regulations, and practices governing the movement
of individuals across borders, including asylum procedures, immigration quotas, and refugee resettlement
programs. Migration policies have a significant impact on the rights and well-being of refugees and
migrants.

44. Psychosocial Assessment: Psychosocial assessment involves evaluating an individual's mental, emotional,
and social well-being to identify their needs, strengths, and challenges. Professionals conduct psychosocial
assessments to tailor support services and interventions to the unique circumstances of refugees and
migrants.

45. Cultural Identity: Cultural identity refers to the sense of belonging, values, and traditions that individuals
associate with their cultural heritage. Refugees and migrants may navigate changes in their cultural identity
as they adapt to new environments and interact with diverse cultural perspectives.

46. Health Promotion: Health promotion involves empowering individuals to take control of their health and
well-being through education, awareness, and preventive measures. Promoting health among refugees and
migrants includes addressing social determinants of health, access to healthcare, and healthy lifestyle
practices.

47. Advocacy Network: An advocacy network is a coalition of organizations, activists, and individuals
working together to advocate for the rights and needs of refugees and migrants. Advocacy networks
amplify voices, mobilize resources, and drive collective action on key issues affecting displaced populations.

48. Ethical Practice: Ethical practice involves upholding professional standards, values, and principles in
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working with refugees and migrants, such as confidentiality, respect for diversity, and informed consent.
Professionals in refugee and migrant services must adhere to ethical guidelines to ensure the well-being
and rights of their clients.

49. Psychological Resilience: Psychological resilience is the ability to adapt positively to adversity, trauma,
and stress, maintaining mental well-being and functioning. Building psychological resilience among
refugees and migrants involves fostering coping strategies, social support, and self-efficacy.

50. Psychoeducation: Psychoeducation involves providing individuals with information, skills, and resources
to enhance their understanding of mental health issues and promote self-care. Psychoeducation is a key
component of psychosocial support for refugees and migrants to empower them to manage their mental
well-being.

51. Volunteerism: Volunteerism involves individuals dedicating their time, skills, and resources to support
refugees and migrants in need. Volunteers play a crucial role in providing psychosocial support, advocacy,
and community engagement initiatives to enhance the well-being of displaced populations.

52. Community Resources: Community resources are the services, programs, and support networks available
in local communities to assist refugees and migrants in accessing essential needs and opportunities.
Leveraging community resources is important for building social connections, resilience, and integration for
displaced populations.

53. Empowerment Approach: An empowerment approach involves supporting individuals to identify their
strengths, goals, and solutions to address challenges and achieve their full potential. Empowerment-based
interventions focus on building self-esteem, self-efficacy, and agency among refugees and migrants.

54. Cultural Diversity: Cultural diversity refers to the variety of cultures, languages, beliefs, and traditions
present within a community or society. Embracing cultural diversity is essential for promoting inclusivity,
understanding, and respect among refugees and migrants from diverse backgrounds.

55. Refugee Resettlement: Refugee resettlement is the process of relocating refugees to a third country for
permanent settlement when they cannot return to their home countries or remain in their countries of
asylum. Refugee resettlement programs provide refugees with protection, stability, and opportunities for
integration.

56. Peer Support: Peer support involves individuals with shared experiences providing emotional, practical,
and social support to one another. Peer support programs for refugees and migrants can enhance social
connections, reduce isolation, and foster mutual empowerment among displaced populations.

57. Psychosocial Program: A psychosocial program is a structured intervention that aims to address the
mental, emotional, and social needs of refugees and migrants through counseling, group activities, and
community support services. Psychosocial programs promote resilience, healing, and well-being among
displaced populations.

58. Interpersonal Skills: Interpersonal skills are the abilities to communicate, build relationships, and work
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effectively with others. Professionals working with refugees and migrants must possess strong interpersonal
skills to establish trust, empathy, and rapport with their clients.

59. Child and Adolescent Mental Health: Child and adolescent mental health focuses on the psychological
well-being and development of children and youth, including the impact of trauma, stress, and
displacement on their mental health. Supporting child and adolescent mental health among refugees and
migrants is crucial for their overall well-being.

60. Resettlement Agency: A resettlement agency is an organization that facilitates the resettlement of
refugees in third countries, providing support with housing, employment, education, and other services.
Resettlement agencies play a key role in helping refugees rebuild their lives and integrate into new
communities.

61. Psychological Support Group: A psychological support group is a structured forum where individuals
can share their experiences, emotions, and coping strategies in a supportive environment. Psychological
support groups for refugees and migrants promote peer connection, validation, and mutual learning.

62. Religious and Spiritual Care: Religious and spiritual care involves addressing the beliefs, values, and
practices related to religion and spirituality among refugees and migrants. Professionals providing
psychosocial support must respect and integrate religious and spiritual perspectives into their interventions
to promote holistic well-being.

63. Health Equity: Health equity refers to the principle of ensuring that all individuals have equal access to
healthcare services and opportunities to achieve optimal health outcomes. Promoting health equity among
refugees and migrants involves addressing social determinants of health, cultural barriers, and systemic
inequalities.

64. Psychological Screening: Psychological screening involves assessing individuals for mental health
concerns, such as trauma, depression, or anxiety, to identify their needs and guide appropriate
interventions. Psychological screening is a valuable tool for professionals working with refugees and
migrants to tailor support services effectively.

65. Gender Equality: Gender equality involves ensuring equal rights, opportunities, and respect for
individuals of all genders. Promoting gender equality among refugees and migrants includes addressing
gender-based violence, discrimination, and barriers to access to services for women, men, and gender-
diverse individuals.

66. Recovery-Oriented Care: Recovery-oriented care focuses on supporting individuals in their journey
towards healing, growth, and empowerment after experiencing trauma or mental health challenges.
Professionals providing psychosocial support adopt recovery-oriented practices to promote self-
determination, hope, and resilience among refugees and migrants.

67. Refugee Integration Policy: Refugee integration policy refers to the government strategies, programs,
and initiatives aimed at facilitating the social, economic, and cultural integration of refugees into host
societies. Refugee
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