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Undergraduate Certificate in Transgender Healthcare Training

Cultural Competency in Healthcare

Cultural Competency in Healthcare is a crucial aspect of providing quality care to all patients, including
those who identify as transgender. In this course, we will explore key terms and vocabulary related to
Cultural Competency in Healthcare as it pertains to transgender individuals.

1. **Cultural Competency**: Cultural competency refers to the ability of healthcare providers to understand,
respect, and effectively respond to the cultural and linguistic needs of patients. It involves being aware of
one's own cultural beliefs and practices and being sensitive to the cultural backgrounds of others.

2. **Transgender**: Transgender is an umbrella term that describes individuals whose gender identity differs
from the sex they were assigned at birth. This term includes a diverse group of people, such as transgender
women (assigned male at birth but identify as female), transgender men (assigned female at birth but
identify as male), non-binary individuals (those who do not exclusively identify as male or female), and
others.

3. **Gender Identity**: Gender identity refers to a person's internal sense of their own gender, which may be
different from the sex they were assigned at birth. It is important to remember that gender identity is
separate from biological sex.

4. **Gender Expression**: Gender expression refers to the way in which a person presents their gender to
the world through clothing, behavior, and other means. Gender expression may or may not align with a
person's gender identity.

5. **Affirmation**: Affirmation is the process of supporting and validating a person's gender identity.
Healthcare providers should strive to affirm transgender patients by using their preferred name and
pronouns and respecting their gender identity.

6. **Misgendering**: Misgendering occurs when a person is referred to using the incorrect name or
pronouns that do not align with their gender identity. Misgendering can be harmful and invalidating for
transgender individuals.

7. **Deadnaming**: Deadnaming is the act of using a transgender person's birth name (often referred to as
their "dead name") instead of their chosen name. Deadnaming can be traumatic for transgender individuals
as it denies their gender identity.

8. **Gender Dysphoria**: Gender dysphoria is a psychological condition in which a person experiences
distress or discomfort due to a disconnect between their gender identity and assigned sex. Healthcare
providers should be familiar with the symptoms of gender dysphoria and provide appropriate support and
resources to transgender patients experiencing this condition.

9. **Transition**: Transition is the process through which a transgender person aligns their physical
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appearance and/or social role with their gender identity. Transition may involve medical interventions, such
as hormone therapy or surgery, as well as social changes, such as coming out to friends and family.

10. **Hormone Replacement Therapy (HRT)**: Hormone replacement therapy is a medical treatment that
involves taking hormones to align a person's secondary sex characteristics with their gender identity. For
transgender individuals, HRT may involve taking testosterone (for transgender men) or estrogen (for
transgender women).

11. **Gender-Affirming Surgery**: Gender-affirming surgery, also known as gender confirmation surgery, is
a medical procedure that alters a person's physical appearance to align it with their gender identity.
Examples of gender-affirming surgeries include chest reconstruction for transgender men and breast
augmentation for transgender women.

12. **Preferred Name**: A preferred name is the name that a transgender person chooses to go by, which
may differ from the name they were assigned at birth. Healthcare providers should always use a
transgender patient's preferred name to show respect for their gender identity.

13. **Preferred Pronouns**: Preferred pronouns are the pronouns that a transgender person prefers to be
used when referring to them. Common gender-neutral pronouns include "they/them/theirs" for non-binary
individuals, in addition to traditional pronouns like "he/him/his" and "she/her/hers."

14. **Ally**: An ally is someone who supports and advocates for the rights of marginalized groups, such as
the transgender community. Allies play a crucial role in creating an inclusive and welcoming environment
for transgender individuals in healthcare settings.

15. **Microaggressions**: Microaggressions are subtle, often unintentional forms of discrimination or
prejudice that can be harmful to marginalized groups. Examples of microaggressions towards transgender
individuals include making assumptions about their gender identity or using incorrect pronouns.

16. **Intersectionality**: Intersectionality is a concept that recognizes the interconnected nature of social
identities, such as race, gender, sexuality, and disability. Understanding intersectionality is key to providing
culturally competent care to transgender patients who may face multiple forms of discrimination.

17. **Health Disparities**: Health disparities refer to differences in health outcomes or access to healthcare
services that are influenced by social determinants, such as race, gender, and socioeconomic status.
Transgender individuals often experience health disparities due to discrimination and lack of access to
transgender-affirming care.

18. **Transphobia**: Transphobia is the fear, hatred, or prejudice towards transgender individuals.
Transphobia can manifest in various forms, including violence, discrimination, and exclusion. Healthcare
providers should actively work to combat transphobia and create a safe and affirming environment for
transgender patients.

19. **Informed Consent**: Informed consent is a legal and ethical principle that ensures patients have the
right to make decisions about their medical care after being fully informed of the risks, benefits, and
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alternatives. In the context of transgender healthcare, informed consent is often used for accessing
hormone therapy and gender-affirming surgeries.

20. **Social Determinants of Health**: Social determinants of health are the social and economic factors that
influence an individual's health outcomes. Examples of social determinants of health for transgender
individuals include discrimination, lack of access to affirming healthcare, and minority stress.

21. **Cisgender**: Cisgender is a term that describes individuals whose gender identity aligns with the sex
they were assigned at birth. Cisgender people may benefit from privilege in society compared to
transgender individuals.

22. **Health Literacy**: Health literacy refers to a person's ability to understand and navigate the healthcare
system to make informed decisions about their health. Healthcare providers should be mindful of health
literacy levels when working with transgender patients to ensure they understand their care options and
treatment plans.

23. **Cultural Humility**: Cultural humility is an approach to cultural competence that involves self-
reflection, openness to learning, and a willingness to engage with diverse perspectives. Healthcare providers
should practice cultural humility when working with transgender patients to better understand their unique
needs and experiences.

24. **LGBTQ+**: LGBTQ+ is an acronym that stands for lesbian, gay, bisexual, transgender, queer, and other
sexual and gender minority identities. Understanding the diverse experiences of LGBTQ+ individuals is
essential for providing inclusive and affirming healthcare.

25. **Genderqueer**: Genderqueer is a term used by individuals who reject traditional gender categories
and identify outside the binary of male and female. Genderqueer individuals may use a variety of terms to
describe their gender identity, such as genderfluid or non-binary.

26. **Transgender Healthcare Guidelines**: Transgender healthcare guidelines are evidence-based
recommendations for providing safe and affirming care to transgender patients. These guidelines cover a
range of topics, including hormone therapy, mental health support, and preventive care.

27. **Health Equity**: Health equity refers to the principle of ensuring that every person has the opportunity
to achieve their full health potential, regardless of their social or economic status. Promoting health equity
for transgender individuals involves addressing systemic barriers to care and advocating for policies that
support their well-being.

28. **Social Transition**: Social transition is the process through which a transgender person begins to live
as their true gender identity in everyday life. Social transition may involve changes in clothing, name,
pronouns, and interactions with others to align with one's gender identity.

29. **Gender Minority Stress**: Gender minority stress refers to the unique stressors and challenges faced
by transgender individuals due to discrimination, stigma, and lack of social support. Gender minority stress
can have negative impacts on mental health and well-being.
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30. **Transgender Rights**: Transgender rights are the legal protections and rights afforded to transgender
individuals to ensure their equal treatment and access to opportunities. Advocating for transgender rights is
essential for creating a more inclusive and equitable society for all.

In conclusion, understanding the key terms and vocabulary related to Cultural Competency in Healthcare
for transgender individuals is essential for providing affirming and inclusive care. By familiarizing ourselves
with these concepts, we can better support the health and well-being of transgender patients and work
towards creating a more equitable healthcare system for all.
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