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Postgraduate Certificate in Data Governance

Data Governance Best Practices

Data Governance (DG) is a collection of practices, policies, and procedures that manage and utilize data
effectively in an organization. Here are some key terms and vocabulary for Data Governance Best Practices:

1. Data Governance Council: A group of cross-functional stakeholders who are responsible for creating,
implementing, and maintaining data governance policies and procedures.

2. Data Governance Framework: A structured approach to managing data governance that includes policies,
roles, responsibilities, and processes.

3. Data Quality: The degree to which data is accurate, complete, and consistent, and meets the needs of the
organization.

4. Metadata Management: The process of managing data about data, including definitions, lineage, and
relationships between data elements.

5. Data Stewardship: The role of individuals who are responsible for managing and maintaining specific data
domains.

6. Data Security: The practice of protecting data from unauthorized access, use, disclosure, disruption,
modification, or destruction.

7. Data Privacy: The protection of personal data and the rights of individuals with respect to their data.

8. Data Lineage: The ability to track the origin and movement of data through an organization.

9. Data Profiling: The process of analyzing and understanding data to identify quality issues, relationships,
and patterns.

10. Data Governance Operating Model: A framework that outlines the roles, responsibilities, and processes
for data governance in an organization.

11. Data Governance Tools: Software that supports data governance activities such as data profiling,
metadata management, and workflow management.

12. Data Governance Maturity Model: A framework that assesses the current state of data governance in an
organization and provides a roadmap for improvement.

13. Data Catalog: A searchable inventory of data assets and their metadata, providing context and meaning
to data.

14. Data Dictionary: A collection of definitions and metadata for data elements used in an organization.

15. Data Architecture: The design and organization of data assets, including data models, data flows, and
data storage.

16. Data Integration: The process of combining data from different sources into a unified view.

17. Data Mastering: The process of creating a single, authoritative source of data for a particular data
domain.

18. Data Observability: The ability to monitor and detect issues in data quality and availability in real-time.
19. Data Ethics: The responsible use of data, including considerations for privacy, bias, and fairness.

20. Data Literacy: The ability to understand, interpret, and communicate data effectively.

Data Governance Council:
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A Data Governance Council is a cross-functional team responsible for creating, implementing, and
maintaining data governance policies and procedures. The council should include representation from all
areas of the organization that use or manage data, including business, IT, legal, and compliance. The council
is responsible for establishing data governance policies, procedures, and standards, and ensuring that they
are aligned with business objectives and regulatory requirements. The council should also be responsible
for monitoring data governance performance, identifying areas for improvement, and reporting on data
governance activities to senior management.

Data Governance Framework:

A Data Governance Framework is a structured approach to managing data governance that includes
policies, roles, responsibilities, and processes. The framework should define the scope of data governance,
the roles and responsibilities of data governance stakeholders, and the processes for managing data
governance activities. The framework should also include a data governance operating model, which
outlines the roles, responsibilities, and processes for data governance in an organization.

Data Quality:

Data Quality is the degree to which data is accurate, complete, and consistent, and meets the needs of the
organization. Data quality issues can have significant consequences for an organization, including
operational inefficiencies, poor decision-making, and regulatory compliance risks. Data governance
practices can help ensure data quality by establishing data quality standards, defining data quality metrics,
and implementing data quality controls.

Metadata Management:

Metadata Management is the process of managing data about data, including definitions, lineage, and
relationships between data elements. Metadata management is critical for ensuring data quality,
understanding data relationships, and supporting data management activities such as data integration and
data mastering. Data governance practices can help ensure metadata management by establishing
metadata management policies, defining metadata management standards, and implementing metadata
management tools.

Data Stewardship:

Data Stewardship is the role of individuals who are responsible for managing and maintaining specific data
domains. Data stewards are responsible for ensuring data quality, defining data standards, and resolving
data-related issues. Data governance practices can help ensure data stewardship by defining data steward
roles and responsibilities, establishing data stewardship policies, and providing data stewardship training
and support.

Data Security:

Data Security is the practice of protecting data from unauthorized access, use, disclosure, disruption,
modification, or destruction. Data security is critical for ensuring data privacy, regulatory compliance, and
business continuity. Data governance practices can help ensure data security by establishing data security
policies, defining data security standards, and implementing data security controls.

Data Privacy:
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Data Privacy is the protection of personal data and the rights of individuals with respect to their data. Data
privacy is critical for ensuring regulatory compliance, protecting individuals' rights, and maintaining trust
with customers and stakeholders. Data governance practices can help ensure data privacy by establishing
data privacy policies, defining data privacy standards, and implementing data privacy controls.

Data Lineage:

Data Lineage is the ability to track the origin and movement of data through an organization. Data lineage
is critical for understanding data relationships, ensuring data quality, and supporting data management
activities such as data integration and data mastering. Data governance practices can help ensure data
lineage by establishing data lineage policies, defining data lineage standards, and implementing data
lineage tools.

Data Profiling:

Data Profiling is the process of analyzing and understanding data to identify quality issues, relationships,
and patterns. Data profiling is critical for ensuring data quality, understanding data relationships, and
supporting data management activities such as data integration and data mastering. Data governance
practices can help ensure data profiling by establishing data profiling policies, defining data profiling
standards, and implementing data profiling tools.

Data Governance Operating Model:

A Data Governance Operating Model is a framework that outlines the roles, responsibilities, and processes
for data governance in an organization. The operating model should define the scope of data governance,
the roles and responsibilities of data governance stakeholders, and the processes for managing data
governance activities. The operating model should also include a data governance operating model, which
outlines the roles, responsibilities, and processes for data governance in an organization.

Data Governance Tools:

Data Governance Tools are software that supports data governance activities such as data profiling,
metadata management, and workflow management. Data governance tools can help ensure data quality,
support data management activities, and enable data governance stakeholders to collaborate and
communicate effectively.

Data Governance Maturity Model:

A Data Governance Maturity Model is a framework that assesses the current state of data governance in an
organization and provides a roadmap for improvement. The maturity model should define the stages of
data governance maturity, the criteria for each stage, and the steps required to move from one stage to the
next. The maturity model can help organizations identify areas for improvement, prioritize data governance
initiatives, and measure progress over time.

Data Catalog:

A Data Catalog is a searchable inventory of data assets and their metadata, providing context and meaning
to data. Data catalogs can help ensure data quality, support data management activities, and enable data
governance stakeholders to discover and understand data assets.
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Data Dictionary:

A Data Dictionary is a collection of definitions and metadata for data elements used in an organization.
Data dictionaries can help ensure data quality, support data management activities, and enable data
governance stakeholders to understand data relationships and meanings.

Data Architecture:

Data Architecture is the design and organization of data assets, including data models, data flows, and data
storage. Data architecture is critical for ensuring data quality, supporting data management activities, and
enabling business objectives. Data governance practices can help ensure data architecture by establishing
data architecture policies, defining data architecture standards, and implementing data architecture tools.

Data Integration:

Data Integration is the process of combining data from different sources into a unified view. Data
integration is critical for ensuring data quality, supporting data management activities, and enabling
business objectives. Data governance practices can help ensure data integration by establishing data
integration policies, defining data integration standards, and implementing data integration tools.

Data Mastering
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