
G U I D E

Certificate in Intercultural Psychology

Cultural Influences

Cultural Influences in the field of Intercultural Psychology play a crucial role in understanding human
behavior, cognition, and emotions in a global context. This course explores how culture shapes individuals'
perceptions, values, beliefs, and behaviors, and how these cultural influences impact interactions between
people from different cultural backgrounds. To fully grasp the complexities of intercultural interactions, it is
essential to familiarize oneself with key terms and vocabulary related to cultural influences.

Culture is a broad concept that encompasses the shared beliefs, values, norms, customs, traditions, symbols,
languages, and practices of a group of people. It provides individuals with a sense of identity, belonging,
and social cohesion. Culture is transmitted from one generation to the next through socialization processes
and influences individuals' thoughts, feelings, and behaviors.

Cultural Competence refers to the ability to effectively interact and communicate with people from diverse
cultural backgrounds. It involves having an awareness of one's own cultural values and biases, as well as an
understanding of the cultural norms and practices of others. Cultural competence is essential for building
positive relationships, resolving conflicts, and promoting inclusivity in multicultural settings.

Cultural Awareness is the recognition and understanding of the cultural differences that exist between
individuals and groups. It involves being mindful of how culture influences perceptions, behaviors, and
communication styles. Culturally aware individuals are able to adapt their behaviors and attitudes to
effectively engage with people from diverse cultural backgrounds.

Cultural Sensitivity refers to being empathetic and respectful towards the cultural beliefs, values, and
practices of others. It involves recognizing the impact of culture on individuals' experiences and
acknowledging the diversity of perspectives that exist in a multicultural society. Culturally sensitive
individuals avoid making assumptions or judgments based on stereotypes and strive to create inclusive
environments for everyone.

Cultural Intelligence is the ability to adapt to new cultural contexts, communicate effectively across cultural
boundaries, and navigate diverse social situations. It involves being open-minded, curious, and flexible in
one's interactions with people from different cultural backgrounds. Cultural intelligence enables individuals
to build trust, establish rapport, and collaborate with others in cross-cultural settings.

Ethnocentrism is the tendency to view one's own culture as superior to others and to judge other cultures
based on one's own values and beliefs. Ethnocentric individuals may exhibit prejudice, discrimination, or
stereotypes towards people from different cultural backgrounds. Overcoming ethnocentrism requires
developing cultural empathy, understanding, and respect for cultural diversity.

Cultural Relativism is the belief that all cultures are equally valid and should be understood within their own
cultural context. It involves suspending judgment and evaluating cultural practices based on their cultural
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significance, rather than from an ethnocentric perspective. Cultural relativism encourages cultural humility,
tolerance, and acceptance of cultural differences.

Acculturation is the process of adapting to a new culture while retaining aspects of one's own culture. It
involves learning the language, customs, and values of the host culture, while maintaining a sense of
identity and connection to one's cultural heritage. Acculturation can be challenging as individuals navigate
between different cultural norms and expectations.

Assimilation is the process of fully adopting the cultural norms and practices of a dominant culture while
relinquishing one's own cultural identity. Assimilated individuals may experience pressure to conform to the
expectations of the majority culture and may face challenges in maintaining a sense of belonging and
authenticity. Assimilation can lead to cultural loss and identity conflicts.

Cultural Identity is the sense of belonging, attachment, and identification that individuals have with their
cultural heritage. It is shaped by a combination of factors, including language, ethnicity, religion, nationality,
and social customs. Cultural identity influences how individuals perceive themselves and others and plays a
significant role in shaping their values, beliefs, and behaviors.

Intersectionality is the recognition of how multiple social identities, such as race, gender, class, and
sexuality, intersect and interact to shape individuals' experiences and perspectives. Intersectionality
highlights the complexity of identity and the ways in which social categories overlap and intersect to create
unique forms of discrimination, privilege, and oppression.

Cultural Norms are the shared rules, expectations, and behaviors that govern social interactions within a
cultural group. Norms can vary across cultures and may include standards of etiquette, communication
styles, dress codes, and gender roles. Understanding cultural norms is essential for navigating social
situations, building relationships, and avoiding misunderstandings in intercultural contexts.

High-Context Culture refers to cultures in which communication relies heavily on nonverbal cues, context,
and implicit messages. High-context cultures value indirect communication, harmony, and group cohesion.
Examples of high-context cultures include Asian, Middle Eastern, and Latin American cultures, where
relationships and social harmony are prioritized over individual expression.

Low-Context Culture describes cultures in which communication is explicit, direct, and relies on verbal
messages. Low-context cultures value clarity, transparency, and efficiency in communication. Examples of
low-context cultures include North American, Northern European, and Australian cultures, where individuals
tend to communicate directly and prioritize task-oriented interactions.

Cultural Dimensions are frameworks used to compare and analyze cultural differences across various
dimensions, such as individualism-collectivism, power distance, uncertainty avoidance, masculinity-
femininity, and long-term orientation. Cultural dimensions provide insights into how cultures differ in terms
of values, attitudes, and social behaviors, and help explain cross-cultural variations in communication and
decision-making.

Individualism is a cultural orientation that emphasizes the values of independence, autonomy, and personal
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achievement. Individualistic cultures prioritize individual rights, self-expression, and personal goals over
group interests. Examples of individualistic cultures include the United States, Canada, and Western Europe,
where individual freedom and self-reliance are highly valued.

Collectivism is a cultural orientation that emphasizes the values of interdependence, cooperation, and
group harmony. Collectivistic cultures prioritize the needs of the group, loyalty to family and community,
and social harmony over individual desires. Examples of collectivistic cultures include China, Japan, and
many African and Latin American countries, where group cohesion and social relationships are highly
valued.

Power Distance is a cultural dimension that refers to the extent to which people in a society accept and
expect power differences and hierarchies. High-power distance cultures tend to value authority, status, and
obedience to leaders, while low-power distance cultures emphasize equality, participative decision-making,
and informal communication. Examples of high-power distance cultures include many Asian, Middle
Eastern, and Latin American cultures, where respect for authority and hierarchy is important.

Uncertainty Avoidance is a cultural dimension that reflects the extent to which people in a society feel
threatened by ambiguity, uncertainty, and risk. Cultures with high uncertainty avoidance tend to have strict
rules, rituals, and norms to reduce uncertainty and control outcomes, while cultures with low uncertainty
avoidance are more tolerant of ambiguity, change, and diversity. Examples of high uncertainty avoidance
cultures include Japan, Germany, and many Eastern European countries, where rules and regulations
provide a sense of security and stability.

Masculinity and Femininity are cultural dimensions that refer to the extent to which a society values
traditional masculine or feminine traits. Masculine cultures emphasize competitiveness, achievement, and
assertiveness, while feminine cultures prioritize cooperation, nurturance, and quality of life. Examples of
masculine cultures include the United States, Japan, and Germany, where success and ambition are highly
valued, while examples of feminine cultures include Sweden, Norway, and the Netherlands, where work-life
balance and social welfare are prioritized.

Long-Term Orientation is a cultural dimension that reflects the extent to which a society values long-term
goals, perseverance, and thriftiness. Cultures with a long-term orientation emphasize thrift, persistence, and
perseverance in achieving future rewards, while cultures with a short-term orientation prioritize immediate
gratification, tradition, and stability. Examples of long-term oriented cultures include China, Japan, and
South Korea, where patience, endurance, and long-range planning are highly valued.

Cultural Intelligence Framework is a model that outlines the key capabilities and skills needed to effectively
navigate cross-cultural interactions. The framework includes four components: cognitive, emotional,
motivational, and behavioral cultural intelligence. Cognitive cultural intelligence involves understanding
cultural differences and similarities, emotional cultural intelligence involves managing emotions and
empathizing with others, motivational cultural intelligence involves being open-minded and curious about
other cultures, and behavioral cultural intelligence involves adapting one's behaviors and communication
styles to interact effectively in diverse cultural contexts.
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Intercultural Communication is the process of exchanging messages and information between individuals
from different cultural backgrounds. Intercultural communication involves navigating linguistic, nonverbal,
and cultural barriers to achieve mutual understanding and respect. Effective intercultural communication
requires cultural awareness, empathy, flexibility, and active listening skills to bridge cultural differences and
build positive relationships.

Cultural Conflict arises when individuals or groups from different cultural backgrounds have conflicting
values, beliefs, or norms. Cultural conflicts can occur in various contexts, such as workplaces, communities,
or international relations, and may result in misunderstandings, tensions, or hostility. Resolving cultural
conflicts requires cultural sensitivity, communication skills, negotiation, and conflict resolution strategies to
promote mutual respect and cooperation.

Cultural Adaptation is the process of adjusting to a new cultural environment, norms, and customs. Cultural
adaptation involves learning the language, social norms, and values of the host culture, as well as
developing coping strategies to manage culture shock and acculturation stress. Successful cultural
adaptation requires flexibility, resilience, curiosity, and a willingness to engage with new cultural experiences
and perspectives.

Cultural Diversity refers to the variety of cultural differences that exist within a society or community.
Cultural diversity encompasses differences in ethnicity, race, language, religion, customs, and traditions.
Embracing cultural diversity involves valuing and respecting the unique perspectives, experiences, and
contributions of individuals from diverse cultural backgrounds, and promoting inclusivity, equity, and social
justice in multicultural settings.

Cultural Stereotypes are oversimplified, exaggerated, or distorted beliefs and images about a particular
cultural group. Stereotypes can be positive or negative and may lead to prejudice, discrimination, or bias
against individuals based on their cultural identity. Challenging cultural stereotypes requires critical
thinking, cultural awareness, and empathy to recognize the complexity and diversity of human experiences.

Cultural Sensitivity Training is a form of education and awareness-building that aims to enhance individuals'
understanding of cultural differences, biases, and stereotypes. Cultural sensitivity training helps individuals
develop the knowledge, skills, and attitudes needed to interact respectfully and effectively with people from
diverse cultural backgrounds. Training may include workshops, seminars, role-playing exercises, and case
studies to promote cultural competence and inclusivity in organizations and communities.

Cultural Heritage refers to the traditions, customs, beliefs, and practices that are passed down from one
generation to the next within a cultural group. Cultural heritage includes tangible artifacts, such as art,
architecture, and literature, as well as intangible expressions, such as music, dance, rituals, and language.
Preserving cultural heritage is essential for maintaining cultural identity, promoting cultural diversity, and
safeguarding the legacy of past generations for future ones.

Cultural Appropriation is the unauthorized or inappropriate adoption of elements from a marginalized or
minority culture by members of a dominant or privileged culture. Cultural appropriation can involve the
misuse, commodification, or misrepresentation of cultural symbols, practices, or traditions, and may
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contribute to the erasure, exploitation, or distortion of cultural identities. Addressing cultural appropriation
requires respect, reciprocity, and ethical engagement with diverse cultural communities to promote cultural
exchange and mutual understanding.

Cultural Capital refers to the knowledge, skills, and resources that individuals possess as a result of their
cultural background and experiences. Cultural capital includes language proficiency, cultural literacy, social
networks, and access to cultural resources, such as museums, libraries, and cultural events. Cultural capital
can provide individuals with social advantages, opportunities, and privileges in education, employment, and
social interactions, and may influence social mobility and status within society.

Cultural Revitalization is the process of reclaiming, preserving, and promoting traditional cultural practices,
languages, and knowledge within a community or society. Cultural revitalization efforts aim to strengthen
cultural identity, resilience, and pride among cultural groups facing assimilation, globalization, or cultural
loss. Revitalization initiatives may include language revitalization programs, cultural festivals, storytelling,
arts education, and intergenerational knowledge sharing to ensure the survival and continuity of cultural
heritage for future generations.

Culture Shock is the disorientation, discomfort, and anxiety experienced when individuals encounter
unfamiliar cultural norms, values, and behaviors in a new cultural environment. Culture shock can manifest
as feelings of confusion, frustration, homesickness, or isolation as individuals adjust to the challenges of
living in a foreign culture. Overcoming culture shock requires resilience, open-mindedness, social support,
and cultural adaptation strategies to navigate the cultural differences and challenges of cross-cultural living.

Cultural Hybridity refers to the blending, mixing, and fusion of cultural elements from different cultural
traditions, identities, and practices. Cultural hybridity results from cultural contact, migration, globalization,
and intercultural exchange, and may lead to the creation of new cultural forms, expressions, and identities
that transcend traditional boundaries. Embracing cultural hybridity involves valuing diversity, creativity, and
innovation in cultural production, representation, and identity construction in a globalized world.

Cultural Assimilation is the process of absorbing or integrating individuals or groups from diverse cultural
backgrounds into a dominant or majority culture. Cultural assimilation may involve adopting the language,
customs, values, and norms of the dominant culture, while relinquishing aspects of one's own cultural
identity. Assimilation can lead to cultural homogenization, loss of cultural diversity, and challenges in
maintaining cultural heritage and authenticity in multicultural societies.

Cultural Preservation is the protection, conservation, and safeguarding of cultural heritage, traditions, and
practices to ensure their survival and continuity for future generations. Cultural preservation efforts aim to
prevent the loss, destruction, or erasure of cultural artifacts, languages, rituals, and knowledge through
documentation, restoration, education, and community engagement. Preserving cultural heritage is
essential for maintaining cultural diversity, fostering intercultural dialogue, and promoting respect for
cultural identities and traditions.

Cultural Pluralism is the coexistence and recognition of diverse cultural groups, identities, and practices
within a society or community. Cultural pluralism promotes inclusivity, mutual respect, and social harmony
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among individuals from different cultural backgrounds, and values cultural diversity as a source of
enrichment, creativity, and innovation. Embracing cultural pluralism involves fostering intercultural
understanding, dialogue, and cooperation to build inclusive and equitable societies that honor and
celebrate the contributions of all cultural communities.

Cultural Hybridization is the process of blending, mixing, and synthesizing cultural elements from different
cultural traditions and backgrounds to create new cultural forms, expressions, and identities. Cultural
hybridization results from cultural interactions, exchanges, and collaborations that transcend traditional
boundaries and categories, and may lead to the emergence of innovative, diverse, and dynamic cultural
practices in a globalized world. Embracing cultural hybridization involves valuing creativity, diversity, and
intercultural exchange as sources of cultural enrichment, adaptation, and transformation.
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