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Technology in TESOL

Technology in Teaching English to Speakers of Other Languages (TESOL) has become an essential
component of language education. As the world becomes increasingly digitalized, incorporating technology
into language teaching has proven to be highly beneficial for both educators and learners. This guide will
provide a comprehensive explanation of key terms and vocabulary related to technology in TESOL,
including examples, practical applications, and challenges.

1. CALL (Computer-Assisted Language Learning)

Computer-Assisted Language Learning (CALL) refers to the use of computers and technology to facilitate
language learning. CALL encompasses a wide range of activities, from interactive language exercises and
multimedia materials to online language courses and virtual classrooms. Some common examples of CALL
tools include language learning apps, online dictionaries, grammar checkers, and language practice
websites.

Practical Application: CALL can enhance language learning by providing learners with interactive and
engaging activities that cater to different learning styles. For example, language learning apps like Duolingo
offer gamified lessons that make learning a new language fun and motivating for learners.

Challenges: One of the challenges of CALL is ensuring that the technology used is effective and user-
friendly. Educators need to carefully select and integrate CALL tools that align with their teaching goals and
cater to the needs of their learners. Additionally, access to technology and digital literacy skills can be
barriers for some learners, especially those from disadvantaged backgrounds.

2. MALL (Mobile-Assisted Language Learning)

Mobile-Assisted Language Learning (MALL) refers to the use of mobile devices such as smartphones and
tablets to support language learning. MALL allows learners to access language learning resources anytime,
anywhere, making it a convenient and flexible way to practice language skills on the go. Some popular
MALL apps include Quizlet, Memrise, and Rosetta Stone.

Practical Application: MALL can be particularly useful for practicing vocabulary, listening comprehension,
and pronunciation. For example, language learning apps like Quizlet allow learners to create flashcards and
practice vocabulary on their mobile devices, helping them reinforce their language skills outside the
classroom.

Challenges: One of the challenges of MALL is ensuring that learners use their mobile devices for productive
language learning activities rather than distractions. Educators need to provide guidance on how to use
mobile devices effectively for language learning and monitor learners' progress to ensure they are making
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meaningful progress.

3. Blended Learning

Blended learning refers to a combination of traditional face-to-face instruction and online learning
activities. In a blended learning environment, educators integrate technology into their teaching to enhance
the learning experience and provide learners with opportunities for independent study and practice.
Blended learning can take various forms, such as flipped classrooms, hybrid courses, and online forums for
discussion and collaboration.

Practical Application: Blended learning allows educators to personalize learning experiences for their
learners by incorporating a variety of resources and activities. For example, educators can use online
quizzes, videos, and interactive exercises to supplement classroom instruction and provide additional
practice opportunities for learners.

Challenges: One of the challenges of blended learning is ensuring that the online components are well-
integrated with face-to-face instruction and support learners' learning goals. Educators need to carefully
design and scaffold online activities to ensure they align with classroom instruction and provide meaningful
learning opportunities for learners.

4. Virtual Reality (VR) and Augmented Reality (AR)

Virtual Reality (VR) and Augmented Reality (AR) are immersive technologies that create virtual environments
or overlay digital information onto the real world. In language teaching, VR and AR can be used to create
interactive and engaging learning experiences that simulate real-life situations and provide learners with
opportunities to practice language skills in context.

Practical Application: VR and AR can be used to create virtual language learning environments where
learners can interact with native speakers, explore different cultural settings, and practice real-world
communication skills. For example, language learners can use VR headsets to participate in virtual language
exchanges or simulations that mimic authentic language use.

Challenges: One of the challenges of using VR and AR in language teaching is the cost and accessibility of
the technology. VR headsets and AR devices can be expensive, making it difficult for some educators to
integrate these technologies into their teaching. Additionally, educators need to ensure that VR and AR
activities are pedagogically sound and align with their teaching goals to maximize learning outcomes.

5. Gamification

Gamification refers to the use of game elements and principles in non-game contexts, such as education. In
language teaching, gamification can motivate learners, increase engagement, and enhance learning
outcomes by incorporating elements like points, badges, leaderboards, and challenges into language
learning activities.

Practical Application: Gamification can be used to make language learning more enjoyable and motivating
for learners. For example, educators can create language learning games like vocabulary quizzes, role-
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playing simulations, and storytelling challenges to make learning fun and interactive for learners.

Challenges: One of the challenges of gamification is ensuring that the game elements used are aligned with
learning objectives and promote meaningful learning outcomes. Educators need to carefully design and
implement gamified activities that support language learning goals and provide learners with opportunities
to practice and apply language skills in context.

6. Online Language Teaching Platforms

Online language teaching platforms are web-based platforms that provide educators with tools and
resources to deliver language instruction online. These platforms offer a range of features, such as video
conferencing, interactive whiteboards, chat rooms, and course management tools, to facilitate online
language teaching and learning.

Practical Application: Online language teaching platforms can be used to deliver virtual language classes,
provide feedback on language assignments, and facilitate communication and collaboration among
learners. For example, platforms like Zoom, Google Meet, and Skype can be used to conduct live online
language lessons and interactive language practice sessions.

Challenges: One of the challenges of online language teaching platforms is ensuring that educators have
the necessary digital skills and technical support to effectively use the platforms. Educators need to
familiarize themselves with the features and functionalities of online teaching platforms and be prepared to
troubleshoot technical issues that may arise during online lessons.

7. Authentic Materials

Authentic materials refer to real-world texts, videos, audio recordings, and other resources that are created
for native speakers of the target language. Authentic materials provide learners with exposure to natural
language use, cultural context, and language variations, helping them develop communicative competence
and language proficiency.

Practical Application: Authentic materials can be used to expose learners to real-life language use and
cultural practices. For example, educators can use authentic texts like newspaper articles, songs, movie clips,
and podcasts to teach language skills, vocabulary, and cultural concepts in context.

Challenges: One of the challenges of using authentic materials is ensuring that the materials are appropriate
for learners' language proficiency level and learning goals. Educators need to select and adapt authentic
materials to make them accessible and engaging for learners while challenging them to expand their
language skills and cultural awareness.

8. Online Language Assessment

Online language assessment refers to the use of digital tools and platforms to assess learners' language
proficiency, skills, and progress. Online language assessments can take various forms, such as quizzes, tests,
speaking tasks, writing assignments, and self-assessment tools, and provide educators with valuable
insights into learners' language abilities and learning needs.
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Practical Application: Online language assessments can be used to evaluate learners' language skills,
monitor their progress, and provide feedback on their language learning performance. For example,
educators can use online quizzes, speaking tasks, and writing assignments to assess learners' vocabulary
knowledge, grammar accuracy, and communicative competence.

Challenges: One of the challenges of online language assessment is ensuring the validity and reliability of
the assessment tools used. Educators need to carefully design and implement online assessments that align
with learning objectives, provide accurate and meaningful feedback to learners, and support their language
development.

In conclusion, technology plays a crucial role in TESOL by providing educators with innovative tools and
resources to enhance language teaching and learning. By incorporating technology into their teaching
practices, educators can create engaging and interactive learning experiences that cater to learners' diverse
needs and preferences. However, it is important for educators to carefully select and integrate technology
into their teaching in a pedagogically sound manner to maximize its benefits and support learners'
language development effectively.
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