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Aged Care Certificate 3 Course

Meet personal support needs

Meet Personal Support Needs

Personal support needs refer to the individual requirements of a person for assistance with activities of daily
living, health care, emotional support, and social engagement. In the context of aged care, meeting
personal support needs is crucial to ensuring the well-being and quality of life of older adults. This involves
understanding each person's unique needs and preferences and providing tailored support to help them
maintain their independence and dignity.

Key Terms and Vocabulary

1. Activities of Daily Living (ADLs): Activities of daily living are routine tasks that individuals perform every
day, such as bathing, dressing, eating, toileting, and transferring. These activities are essential for
maintaining independence and quality of life.

2. Instrumental Activities of Daily Living (IADLs): Instrumental activities of daily living refer to more complex
tasks that are necessary for independent living, such as meal preparation, managing finances, shopping, and
medication management.

3. Person-Centered Care: Person-centered care is an approach that focuses on the individual needs,
preferences, and goals of the person receiving care. It involves valuing the individual's autonomy, dignity,
and choices, and tailoring care to meet their specific needs.

4. Empathy: Empathy is the ability to understand and share the feelings of another person. In the context of
aged care, empathy is essential for building trusting relationships with older adults and providing
compassionate and personalized care.

5. Respect: Respect is treating others with dignity, courtesy, and consideration. In aged care, respecting the
autonomy, choices, and cultural beliefs of older adults is essential for promoting their well-being and
quality of life.

6. Communication: Communication is the exchange of information and ideas between individuals. Effective
communication is crucial in aged care for building relationships, understanding the needs of older adults,
and providing appropriate support and assistance.

7. Active Listening: Active listening is a communication technique that involves fully concentrating on what
the other person is saying, understanding their message, and responding appropriately. Active listening is
essential in aged care for showing empathy, validating feelings, and addressing concerns.

8. Collaboration: Collaboration is working together with others to achieve a common goal. In aged care,
collaboration among healthcare professionals, family members, and older adults is essential for providing
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holistic and coordinated care that meets the individual's personal support needs.

9. Autonomy: Autonomy is the right of individuals to make their own decisions and choices about their care
and daily living. Respecting the autonomy of older adults is essential in aged care for promoting
independence, dignity, and self-determination.

10. Confidentiality: Confidentiality is the ethical principle of keeping personal information private and
secure. In aged care, maintaining confidentiality is crucial for protecting the privacy and dignity of older
adults and building trust in the care relationship.

11. Boundaries: Boundaries are guidelines that define the limits of appropriate professional relationships
and interactions. Establishing and maintaining boundaries in aged care is important for ensuring ethical
conduct, respecting personal space, and promoting a safe and professional environment.

12. Risk Assessment: Risk assessment is the process of identifying potential risks, hazards, and vulnerabilities
that may affect the health and safety of older adults. Conducting regular risk assessments is essential in
aged care to prevent accidents, injuries, and adverse events.

13. Person-Centered Planning: Person-centered planning is a collaborative process that involves identifying
the goals, preferences, and needs of the individual and developing a tailored care plan to support their
well-being and independence. Person-centered planning is essential in aged care for promoting
individualized care and improving outcomes.

14. Health Promotion: Health promotion is the process of empowering individuals to improve their health
and well-being through education, awareness, and lifestyle changes. In aged care, promoting health and
wellness through regular exercise, nutritious diet, and social engagement is essential for maintaining the
physical and mental well-being of older adults.

15. Falls Prevention: Falls prevention strategies aim to reduce the risk of falls and injuries among older
adults. In aged care, implementing falls prevention measures such as regular exercise, home modifications,
and medication review is crucial for promoting the safety and well-being of older adults.

16. Medication Management: Medication management involves the safe and effective use of medications to
treat medical conditions and improve health outcomes. In aged care, ensuring proper medication
administration, monitoring for side effects, and educating older adults about their medications are essential
for preventing medication errors and promoting medication adherence.

17. Emotional Support: Emotional support involves providing comfort, empathy, and reassurance to older
adults who may be experiencing emotional distress, loneliness, or anxiety. Offering emotional support in
aged care can help reduce feelings of isolation, improve mental well-being, and enhance the quality of life
of older adults.

18. Social Engagement: Social engagement refers to participating in social activities, interactions, and
relationships with others. In aged care, promoting social engagement through group activities, community
outings, and social networks is important for reducing social isolation, enhancing cognitive function, and
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improving overall well-being.

19. Cultural Competence: Cultural competence is the ability to understand, respect, and respond to the
cultural beliefs, values, and practices of individuals from diverse backgrounds. In aged care, being culturally
competent is essential for providing culturally sensitive care that respects the traditions and preferences of
older adults from different cultural backgrounds.

20. Quality of Life: Quality of life refers to the overall well-being, satisfaction, and fulfillment that individuals
experience in their daily lives. In aged care, enhancing the quality of life of older adults through
personalized care, meaningful activities, and social connections is essential for promoting their physical,
emotional, and social well-being.

Practical Applications

1. When providing personal support to older adults, it is important to engage in active listening to
understand their needs, preferences, and concerns. For example, when assisting an older adult with bathing,
take the time to listen to their preferences for water temperature, soap, and privacy to ensure a comfortable
and dignified experience.

2. Collaborate with healthcare professionals, family members, and older adults to develop a person-
centered care plan that addresses the individual's physical, emotional, and social needs. For example,
involve the older adult in decision-making about their care and support them in setting goals for
maintaining independence and well-being.

3. Promote health and wellness through regular exercise, nutritious diet, and preventive health screenings to
support the physical and mental well-being of older adults. For example, organize group exercise classes,
cooking demonstrations, and health education workshops to empower older adults to make healthy
lifestyle choices and prevent chronic conditions.

4. Implement falls prevention strategies such as removing trip hazards, installing grab bars, and providing
mobility aids to reduce the risk of falls and injuries among older adults. For example, conduct regular home
safety assessments to identify potential fall hazards and make necessary modifications to create a safe and
supportive environment for older adults.

5. Provide emotional support to older adults who may be experiencing grief, loneliness, or anxiety by
offering a listening ear, comforting presence, and empathetic responses. For example, spend time engaging
in meaningful conversations, reminiscing about past experiences, and providing reassurance and
encouragement to help older adults cope with emotional challenges.

6. Promote social engagement through group activities, outings, and social events to reduce social isolation
and enhance the social connections of older adults. For example, organize group outings to local
attractions, cultural events, or community centers to provide opportunities for older adults to socialize,
make new friends, and participate in meaningful activities that promote well-being.

Challenges
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1. Balancing the individual needs and preferences of older adults with the constraints of time, resources,
and organizational policies can be challenging when providing personalized care and support.

2. Addressing the complex health and social needs of older adults with multiple chronic conditions,
cognitive impairments, or disabilities requires a multidisciplinary approach and collaboration with
healthcare professionals, family members, and community services.

3. Adapting care practices and communication styles to meet the cultural beliefs, values, and preferences of
older adults from diverse backgrounds can be challenging without adequate training, awareness, and
support.

4. Managing the emotional and psychological impact of aging, illness, and loss on older adults requires
empathy, sensitivity, and emotional resilience to provide effective emotional support and compassionate
care.

5. Ensuring the safety and well-being of older adults in their home environment, residential care facility, or
community setting involves identifying and addressing potential risks, hazards, and vulnerabilities through
regular risk assessments and safety measures.

6. Promoting the autonomy, independence, and dignity of older adults while providing necessary support
and assistance requires a person-centered approach, clear communication, and respect for the individual's
choices and preferences.

Conclusion

In conclusion, meeting personal support needs in aged care requires a person-centered approach that
focuses on the individual needs, preferences, and goals of older adults. By understanding key terms and
vocabulary related to personal support needs, healthcare professionals can provide tailored care and
assistance that promotes the well-being, independence, and quality of life of older adults. Through practical
applications, challenges, and examples, healthcare professionals can enhance their skills and knowledge in
meeting personal support needs and delivering high-quality care in the aged care setting.
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