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Foundations of Clinical Social Work in Healthcare

Adeptness refers to the skill and ability of a clinical social worker to effectively navigate and communicate
with patients, families, and healthcare teams in a clinical setting, facilitating collaboration and cooperation
to achieve optimal patient outcomes. Related terms include communication skills, interpersonal skills, and
team collaboration. In the context of Foundations of Clinical Social Work in Healthcare, adeptness is crucial
for clinical social workers to build trust and rapport with patients and families, and to work effectively with
healthcare teams to address the complex needs of patients.

Advance Care Planning is the process of discussing and documenting a patient's wishes and preferences for
future medical treatment, including end-of-life care. Related terms include advance directives, living wills,
and do-not-resuscitate orders. Clinical social workers play a critical role in facilitating advance care planning
conversations with patients and families, and in supporting patients to make informed decisions about their
care. This involves exploring patients' values and beliefs, and ensuring that their wishes and preferences are
respected and documented.

Assessment is the process of gathering information and data to understand a patient's needs and
circumstances, and to inform the development of a treatment plan. Related terms include evaluation,
appraisal, and investigation. In clinical social work, assessment involves using a range of tools and
techniques, including interviews, questionnaires, and observations, to gather information about a patient's
physical, emotional, and social needs. This information is used to identify strengths and challenges, and to
develop a treatment plan that is tailored to the patient's unique needs and circumstances.

Bioethics refers to the study and application of ethical principles to healthcare decision-making, including
issues related to consent, autonomy, and justice. Related terms include medical ethics, healthcare ethics,
and clinical ethics. Clinical social workers must be familiar with bioethical principles and frameworks, and be
able to apply these to complex healthcare decisions, including those related to end-of-life care, organ
donation, and genetic testing.

Care Coordination is the process of organizing and managing a patient's care and treatment across multiple
healthcare settings and providers, to ensure that the patient receives comprehensive and coordinated care.
Related terms include case management, care planning, and service coordination. Clinical social workers
play a critical role in care coordination, working with patients, families, and healthcare teams to develop and
implement care plans that address the patient's physical, emotional, and social needs.

Cognitive Behavioral Therapy is a type of psychotherapy that focuses on identifying and changing negative
and unhelpful thought patterns and behaviors, to improve mental health and wellbeing. Related terms
include cognitive therapy, behavioral therapy, and talk therapy. Clinical social workers may use cognitive
behavioral therapy to help patients manage anxiety, depression, and other mental health conditions, and to
develop more adaptive and resilient coping strategies.
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Communication Skills refer to the ability to effectively listen, speak, and interact with patients, families, and
healthcare teams, to convey information and emotions in a clear and respectful manner. Related terms
include interpersonal skills, verbal communication, and nonverbal communication. Clinical social workers
must possess strong communication skills to build trust and rapport with patients and families, and to work
effectively with healthcare teams to address the complex needs and challenges of patients.

Cultural Competence refers to the ability to understand and respect the cultural and linguistic diversity of
patients and families, and to provide care that is sensitive and responsive to their unique needs and
circumstances. Related terms include cultural sensitivity, cultural awareness, and diversity competence.
Clinical social workers must be culturally competent to work effectively with patients and families from
diverse backgrounds and communities, and to address the social and cultural determinants of health.

Discharge Planning is the process of preparing a patient for transition from one healthcare setting to
another, such as from hospital to home or community, to ensure that the patient receives continuity of care
and support. Related terms include transition planning, care planning, and service coordination. Clinical
social workers play a critical role in discharge planning, working with patients, families, and healthcare
teams to develop and implement plans that address the patient's physical, emotional, and social needs and
challenges.

Empowerment refers to the process of enabling and supporting patients and families to take control of their
health and wellbeing, and to make informed decisions about their care and treatment. Related terms
include patient empowerment, self-advocacy, and health literacy. Clinical social workers must empower
patients and families to participate actively in their care, and to make decisions that are informed and
consistent with their values and preferences.

Evidence-Based Practice refers to the use of research and data to inform and guide clinical decision-making,
and to ensure that patients receive care that is effective and efficient. Related terms include evidence-based
medicine, research-based practice, and best practice. Clinical social workers must be familiar with evidence-
based practice frameworks and guidelines, and be able to apply these to complex healthcare decisions,
including those related to assessment, treatment, and evaluation.

Family Therapy is a type of psychotherapy that focuses on the relationships and dynamics within families, to
improve communication, problem-solving, and conflict resolution. Related terms include family counseling,
family mediation, and family support. Clinical social workers may use family therapy to help patients and
families address relationship and communication challenges, and to develop more adaptive and resilient
coping strategies.

Health Promotion refers to the process of encouraging and supporting patients and families to adopt
healthy and positive behaviors, and to reduce risk factors and health disparities. Related terms include
health education, disease prevention, and wellness promotion. Clinical social workers must be skilled in
health promotion, working with patients and families to identify health goals and objectives, and to develop
plans that address the social and environmental determinants of health.

Interdisciplinary Collaboration refers to the process of working with multiple and diverse healthcare
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professionals, including physicians, nurses, and other therapists, to provide comprehensive and coordinated
care. Related terms include teamwork, collaboration, and partnership. Clinical social workers must be skilled
in interdisciplinary collaboration, working with healthcare teams to develop and implement care plans that
address the patient's physical, emotional, and social needs and challenges.

Mental Health refers to the emotional and psychological wellbeing of patients, including their thoughts,
feelings, and behaviors. Related terms include mental illness, mental disorder, and mental health condition.
Clinical social workers must be skilled in mental health assessment, diagnosis, and treatment, working with
patients and families to address mental health and substance use challenges, and to develop more adaptive
and resilient coping strategies.

Palliative Care refers to the specialized and supportive care provided to patients with serious and life-
limiting illnesses, to improve their quality of life and symptom management. Related terms include hospice
care, end-of-life care, and terminal care. Clinical social workers play a critical role in palliative care, working
with patients, families, and healthcare teams to address the physical, emotional, and social needs and
challenges of patients with serious and life-limiting illnesses.

Patient-Centered Care refers to the approach to care that focuses on the needs and preferences of patients,
and involves active and informed participation in care decisions. Related terms include person-centered
care, patient-focused care, and family-centered care. Clinical social workers must be skilled in patient-
centered care, working with patients and families to identify health goals and objectives, and to develop
plans that address the patient's unique needs and circumstances.

Quality of Life refers to the overall and general wellbeing of patients, including their physical, emotional,
and social health. Related terms include health-related quality of life, functional status, and wellbeing.
Clinical social workers must be skilled in assessing and addressing the quality of life of patients, working
with patients and families to identify strengths and challenges, and to develop plans that promote health
and wellbeing.

Self-Care refers to the process of caring for oneself, including engaging in healthy and positive behaviors,
and reducing stress and burnout. Related terms include self-compassion, self-awareness, and self-
regulation. Clinical social workers must prioritize self-care, recognizing the importance of maintaining their
own physical, emotional, and mental health, and reducing the risk of burnout and compassion fatigue.

Social Determinants of Health refer to the social and environmental factors that influence health outcomes,
including poverty, housing, education, and employment. Related terms include social factors, environmental
factors, and health disparities. Clinical social workers must be skilled in addressing the social determinants
of health, working with patients and families to identify strengths and challenges, and to develop plans that
promote health and wellbeing.

Spirituality refers to the meaning and purpose that patients find in life, including their beliefs, values, and
practices. Related terms include spiritual care, spiritual support, and spiritual wellbeing. Clinical social
workers must be skilled in addressing the spiritual needs of patients, working with patients and families to
identify strengths and challenges, and to develop plans that promote spiritual and emotional wellbeing.
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Substance Use Disorder refers to the pattern of behavior that involves the use and abuse of substances,
including alcohol, drugs, and other substances. Related terms include addiction, substance abuse, and
chemical dependency. Clinical social workers must be skilled in assessing and addressing substance use
disorders, working with patients and families to develop plans that promote recovery and wellbeing.

Support Groups refer to the groups of patients and families who come together to share and support one
another, and to address common challenges and concerns. Related terms include peer support groups, self-
help groups, and mutual aid groups. Clinical social workers may facilitate or participate in support groups,
working with patients and families to develop connections and community, and to promote health and
wellbeing.

Trauma-Informed Care refers to the approach to care that recognizes the impact of trauma on patients, and
involves sensitive and responsive care to promote healing and recovery. Related terms include trauma-
sensitive care, trauma-aware care, and trauma-focused care. Clinical social workers must be skilled in
trauma-informed care, working with patients and families to identify strengths and challenges, and to
develop plans that promote healing and recovery.

Vulnerable Populations refer to the groups of patients who are at risk of poor health outcomes, including
children, older adults, and those with disabilities. Related terms include at-risk populations, disadvantaged
populations, and marginalized populations. Clinical social workers must be skilled in addressing the needs
of vulnerable populations, working with patients and families to identify strengths and challenges, and to
develop plans that promote health and wellbeing.
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