Healthg%;é GLOSSARY

Business Performance Management

Data Analytics For Decision Making

Accountability: Accountability in Data Analytics For Decision Making refers to the responsibility of
individuals or teams to ensure that data-driven decisions are made in a transparent and justifiable manner.
Related terms include compliance and governance. In the context of Business Performance Management,
accountability is crucial to ensure that data analytics are used to drive decision-making that aligns with
organizational goals and objectives. For instance, a company may hold its marketing team accountable for
using data analytics to optimize campaign spending and improve return on investment.

Actionable Insights: Actionable insights refer to the specific, data-driven recommendations that can be used
to drive business decisions and improve performance. Related terms include data visualization and
storytelling. In Data Analytics For Decision Making, actionable insights are critical to enabling organizations
to make informed decisions that drive business outcomes. For example, a retail company may use data
analytics to identify areas where customer satisfaction is low and develop targeted strategies to improve
customer experience.

Agile Methodology: Agile methodology refers to an iterative and incremental approach to software
development and project management that emphasizes flexibility, collaboration, and continuous
improvement. Related terms include scrum and kanban. In the context of Data Analytics For Decision
Making, agile methodology is often used to facilitate rapid development and deployment of data analytics
solutions. For instance, a company may use agile methodology to develop a data analytics platform that can
quickly adapt to changing business needs.

Algorithm: An algorithm is a set of instructions or rules used to solve a specific problem or perform a
particular task. Related terms include machine learning and deep learning. In Data Analytics For Decision
Making, algorithms are used to analyze data, identify patterns, and make predictions. For example, a
company may use an algorithm to predict customer churn and develop targeted retention strategies.

Analytics Maturity: Analytics maturity refers to the level of sophistication and effectiveness of an
organization's data analytics capabilities. Related terms include data governance and information
management. In the context of Business Performance Management, analytics maturity is critical to enabling
organizations to make data-driven decisions that drive business outcomes. For instance, a company may
assess its analytics maturity to identify areas for improvement and develop a roadmap to enhance its data
analytics capabilities.

Artificial Intelligence: Artificial intelligence refers to the use of computer systems to perform tasks that
would typically require human intelligence, such as learning, problem-solving, and decision-making. Related
terms include machine learning and natural language processing. In Data Analytics For Decision Making,
artificial intelligence is used to analyze large datasets, identify patterns, and make predictions. For example,
a company may use artificial intelligence to develop chatbots that can provide customer support and
answer frequently asked questions.
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Big Data: Big data refers to the large, complex datasets that are generated by various sources, including
social media, sensors, and mobile devices. Related terms include data warehousing and data mining. In the
context of Data Analytics For Decision Making, big data is critical to enabling organizations to gain insights
into customer behavior, market trends, and operational performance. For instance, a company may use big
data analytics to identify areas where it can improve customer experience and reduce costs.

Business Intelligence: Business intelligence refers to the process of collecting, analyzing, and presenting
data to support business decision-making. Related terms include data visualization and reporting. In the
context of Business Performance Management, business intelligence is critical to enabling organizations to
make informed decisions that drive business outcomes. For example, a company may use business
intelligence to track key performance indicators, such as sales revenue and customer satisfaction.

Cloud Computing: Cloud computing refers to the use of remote servers and internet-based services to
store, process, and manage data. Related terms include software as a service and infrastructure as a service.
In Data Analytics For Decision Making, cloud computing is often used to facilitate scalability, flexibility, and
cost-effectiveness. For instance, a company may use cloud-based data analytics platforms to analyze large
datasets and develop predictive models.

Data Governance: Data governance refers to the set of policies, procedures, and standards that ensure the
quality, security, and compliance of an organization's data assets. Related terms include data quality and
data security. In the context of Business Performance Management, data governance is critical to enabling
organizations to trust their data and make informed decisions. For example, a company may establish a
data governance framework to ensure that its data is accurate, complete, and secure.

Data Mining: Data mining refers to the process of discovering patterns, relationships, and insights from
large datasets. Related terms include machine learning and predictive analytics. In Data Analytics For
Decision Making, data mining is used to identify areas where an organization can improve its performance,
reduce costs, and enhance customer experience. For instance, a company may use data mining to identify
customer segments that are likely to churn and develop targeted retention strategies.

Data Science: Data science refers to the field of study that combines computer science, statistics, and
domain expertise to extract insights and knowledge from data. Related terms include machine learning and
data engineering. In the context of Business Performance Management, data science is critical to enabling
organizations to make data-driven decisions that drive business outcomes. For example, a company may
use data science to develop predictive models that forecast sales revenue and customer demand.

Data Visualization: Data visualization refers to the process of presenting data in a graphical or visual format
to facilitate understanding and insight. Related terms include reporting and storytelling. In Data Analytics
For Decision Making, data visualization is used to communicate complex data insights to stakeholders and
support business decision-making. For instance, a company may use data visualization to track key
performance indicators, such as sales revenue and customer satisfaction.

Decision Support System: A decision support system is a computer-based system that provides data-driven
insights and recommendations to support business decision-making. Related terms include business
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intelligence and predictive analytics. In the context of Business Performance Management, decision support
systems are critical to enabling organizations to make informed decisions that drive business outcomes. For
example, a company may use a decision support system to identify areas where it can improve operational
efficiency and reduce costs.

Descriptive Analytics: Descriptive analytics refers to the use of historical data to understand what happened
and why. Related terms include diagnostic analytics and predictive analytics. In Data Analytics For Decision
Making, descriptive analytics is used to identify trends, patterns, and correlations in data. For instance, a
company may use descriptive analytics to analyze customer purchasing behavior and develop targeted
marketing campaigns.

Diagnostic Analytics: Diagnostic analytics refers to the use of data to identify the root causes of problems or
opportunities. Related terms include descriptive analytics and predictive analytics. In the context of Business
Performance Management, diagnostic analytics is critical to enabling organizations to identify areas where
they can improve performance and reduce costs. For example, a company may use diagnostic analytics to
identify the root causes of customer churn and develop targeted retention strategies.

Digital Transformation: Digital transformation refers to the process of using digital technologies to
transform business models, processes, and culture. Related terms include cloud computing and artificial
intelligence. In Data Analytics For Decision Making, digital transformation is often used to facilitate
innovation, agility, and competitiveness. For instance, a company may use digital transformation to develop
new products and services that meet evolving customer needs.

Forecasting: Forecasting refers to the use of data and analytics to predict future events or trends. Related
terms include predictive analytics and time series analysis. In the context of Business Performance
Management, forecasting is critical to enabling organizations to make informed decisions that drive
business outcomes. For example, a company may use forecasting to predict sales revenue and customer
demand.

Geospatial Analytics: Geospatial analytics refers to the use of geographic data and spatial analysis to
understand patterns, relationships, and insights. Related terms include location intelligence and mapping
analytics. In Data Analytics For Decision Making, geospatial analytics is used to identify areas where an
organization can improve its performance, reduce costs, and enhance customer experience. For instance, a
company may use geospatial analytics to identify areas where customer demand is high and develop
targeted marketing campaigns.

Information Management: Information management refers to the process of collecting, storing, and
disseminating information to support business decision-making. Related terms include data governance
and knowledge management. In the context of Business Performance Management, information
management is critical to enabling organizations to trust their data and make informed decisions. For
example, a company may establish an information management framework to ensure that its data is
accurate, complete, and secure.

Internet of Things: The internet of things refers to the network of physical devices, vehicles, and other items
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that are embedded with sensors, software, and connectivity. Related terms include big data and artificial
intelligence. In Data Analytics For Decision Making, the internet of things is often used to facilitate real-time
data collection, analysis, and decision-making. For instance, a company may use the internet of things to
develop predictive maintenance models that reduce equipment downtime and improve operational
efficiency.

Key Performance Indicator: A key performance indicator is a metric or measure that is used to evaluate an
organization's performance and progress towards its goals. Related terms include metric and benchmark. In
the context of Business Performance Management, key performance indicators are critical to enabling
organizations to track their performance and make informed decisions. For example, a company may use
key performance indicators to track sales revenue, customer satisfaction, and operational efficiency.

Machine Learning: Machine learning refers to the use of algorithms and statistical models to enable
computers to learn from data and make predictions or decisions. Related terms include artificial intelligence
and deep learning. In Data Analytics For Decision Making, machine learning is used to analyze large
datasets, identify patterns, and make predictions. For instance, a company may use machine learning to
develop predictive models that forecast sales revenue and customer demand.

Natural Language Processing: Natural language processing refers to the use of computer systems to
process, understand, and generate human language. Related terms include text analytics and sentiment
analysis. In the context of Business Performance Management, natural language processing is often used to
facilitate text analytics, sentiment analysis, and customer feedback analysis. For example, a company may
use natural language processing to analyze customer reviews and develop targeted marketing campaigns.

Operational Analytics: Operational analytics refers to the use of data and analytics to optimize business
operations and improve efficiency. Related terms include real-time analytics and predictive maintenance. In
Data Analytics For Decision Making, operational analytics is used to identify areas where an organization
can improve its performance, reduce costs, and enhance customer experience. For instance, a company may
use operational analytics to optimize inventory management, reduce supply chain costs, and improve
customer satisfaction.

Predictive Analytics: Predictive analytics refers to the use of data and analytics to forecast future events or
trends. Related terms include machine learning and statistical modeling. In the context of Business
Performance Management, predictive analytics is critical to enabling organizations to make informed
decisions that drive business outcomes. For example, a company may use predictive analytics to forecast
sales revenue, customer demand, and operational efficiency.

Predictive Modeling: Predictive modeling refers to the use of statistical and machine learning techniques to
develop models that forecast future events or trends. Related terms include regression analysis and time
series analysis. In Data Analytics For Decision Making, predictive modeling is used to identify areas where an
organization can improve its performance, reduce costs, and enhance customer experience. For instance, a
company may use predictive modeling to develop models that forecast sales revenue, customer demand,
and operational efficiency.
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Prescriptive Analytics: Prescriptive analytics refers to the use of data and analytics to provide
recommendations or guidance on what actions to take. Related terms include predictive analytics and
optimization techniques. In the context of Business Performance Management, prescriptive analytics is
critical to enabling organizations to make informed decisions that drive business outcomes. For example, a
company may use prescriptive analytics to identify areas where it can improve operational efficiency, reduce
costs, and enhance customer experience.

Real-Time Analytics: Real-time analytics refers to the use of data and analytics to support real-time
decision-making and action. Related terms include streaming data and event-driven architecture. In Data
Analytics For Decision Making, real-time analytics is often used to facilitate real-time data collection,
analysis, and decision-making. For instance, a company may use real-time analytics to develop predictive
models that forecast sales revenue, customer demand, and operational efficiency.

Regression Analysis: Regression analysis refers to the use of statistical techniques to model the relationship
between a dependent variable and one or more independent variables. Related terms include correlation
analysis and causality analysis. In the context of Business Performance Management, regression analysis is
often used to identify areas where an organization can improve its performance, reduce costs, and enhance
customer experience. For example, a company may use regression analysis to develop models that forecast
sales revenue, customer demand, and operational efficiency.

Risk Management: Risk management refers to the process of identifying, assessing, and mitigating risks that
could impact an organization's performance and outcomes. Related terms include compliance and
governance. In Data Analytics For Decision Making, risk management is critical to enabling organizations to
identify areas where they can reduce risk, improve compliance, and enhance governance. For instance, a
company may use risk management to identify areas where it can reduce financial risk, improve operational
efficiency, and enhance customer satisfaction.

Sentiment Analysis: Sentiment analysis refers to the use of natural language processing and machine
learning techniques to analyze and understand human emotions and opinions. Related terms include text
analytics and emotion detection. In the context of Business Performance Management, sentiment analysis is
often used to facilitate customer feedback analysis, sentiment analysis, and net promoter score analysis. For
example, a company may use sentiment analysis to analyze customer reviews and develop targeted
marketing campaigns.

Simulation Modeling: Simulation modeling refers to the use of computer-based models to simulate real-
world systems and processes. Related terms include discrete-event simulation and system dynamics. In Data
Analytics For Decision Making, simulation modeling is used to identify areas where an organization can
improve its performance, reduce costs, and enhance customer experience. For instance, a company may use
simulation modeling to develop models that simulate supply chain operations, inventory management, and
customer behavior.

Social Media Analytics: Social media analytics refers to the use of data and analytics to understand and
analyze social media data. Related terms include text analytics and sentiment analysis. In the context of
Business Performance Management, social media analytics is often used to facilitate customer feedback
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analysis, sentiment analysis, and net promoter score analysis. For example, a company may use social media
analytics to analyze customer reviews and develop targeted marketing campaigns.

Statistical Modeling: Statistical modeling refers to the use of statistical techniques to develop models that
describe and predict real-world phenomena. Related terms include regression analysis and time series
analysis. In Data Analytics For Decision Making, statistical modeling is used to identify areas where an
organization can improve its performance, reduce costs, and enhance customer experience. For instance, a
company may use statistical modeling to develop models that forecast sales revenue, customer demand,
and operational efficiency.

Supply Chain Analytics: Supply chain analytics refers to the use of data and analytics to optimize supply
chain operations and improve efficiency. Related terms include inventory management and logistics
optimization. In the context of Business Performance Management, supply chain analytics is critical to
enabling organizations to reduce costs, improve operational efficiency, and enhance customer satisfaction.
For example, a company may use supply chain analytics to optimize inventory management, reduce supply
chain costs, and improve customer satisfaction.

Text Analytics: Text analytics refers to the use of natural language processing and machine learning
techniques to analyze and understand text data. Related terms include sentence parsing and entity
recognition. In Data Analytics For Decision Making, text analytics is used to identify areas where an
organization can improve its performance, reduce costs, and enhance customer experience. For instance, a
company may use text analytics to analyze customer reviews and develop targeted marketing campaigns.

Time Series Analysis: Time series analysis refers to the use of statistical techniques to analyze and forecast
time-series data. Related terms include regression analysis and forecasting techniques. In the context of
Business Performance Management, time series analysis is often used to facilitate forecasting, predictive
modeling, and prescriptive analytics. For example, a company may use time series analysis to develop
models that forecast sales revenue, customer demand, and operational efficiency.

Visualization: Visualization refers to the process of presenting data in a graphical or visual format to
facilitate understanding and insight. Related terms include reporting and storytelling. In Data Analytics For
Decision Making, visualization is used to communicate complex data insights to stakeholders and support
business decision-making. For instance, a company may use visualization to track key performance
indicators, such as sales revenue and customer satisfaction.
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