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Professional Certificate in Teaching English Online in TEFL

Assessment and Feedback in Online Environments

Adaptive Assessment – Related terms: computer‑adaptive testing, formative assessment, diagnostic
assessment. Explanation: An assessment that adjusts the difficulty of items in real time based on the
learner’s responses, providing a tailored measurement of ability. Example: An online quiz that presents
easier questions after an incorrect answer and harder ones after a correct answer. Practical application:
Enables precise placement of learners in appropriate proficiency levels for targeted instruction. Challenges:
Requires sophisticated algorithms, may raise concerns about fairness and transparency for learners
unfamiliar with adaptive formats.

Asynchronous Feedback – Related terms: delayed feedback, discussion board comments, email critique.
Explanation: Feedback delivered after a time lag, allowing learners to review comments at their own pace.
Example: A teacher posts written comments on a learner’s essay via the LMS a day after submission.
Practical application: Fits flexible schedules of online learners and provides time for reflective reading.
Challenges: Potential delay can reduce immediacy; learners may forget the context of their work,
necessitating clear reference to the original task.

Automated Grading – Related terms: machine grading, rubric‑based scoring, plagiarism detection.
Explanation: Use of software to evaluate learner responses automatically, often for objective items such as
multiple‑choice or short‑answer questions. Example: A language‑learning platform scores a vocabulary quiz
instantly using a pre‑programmed answer key. Practical application: Saves instructor time and provides
instant results for large cohorts. Challenges: Limited ability to assess nuanced writing, risk of false positives/
negatives, and reliance on well‑crafted item banks.

Benchmarking – Related terms: norm‑referenced assessment, standards, proficiency scales. Explanation:
Comparing learner performance against established reference points or peer groups to gauge relative
achievement. Example: Comparing a learner’s test score to the CEFR B1 average. Practical application: Helps
institutions set targets, identify gaps, and communicate progress to stakeholders. Challenges: May overlook
individual growth, cultural bias in benchmarks, and need for up‑to‑date normative data.

Bloom’s Taxonomy – Related terms: cognitive domain, learning outcomes, rubric design. Explanation: A
hierarchical classification of cognitive skills from remembering to creating, used to design assessments that
target various levels of thinking. Example: An online task asks learners to “evaluate” a set of arguments
about language policy. Practical application: Guides the creation of assessment items that align with desired
instructional goals. Challenges: Translating higher‑order skills into online formats can be complex; requires
careful scaffolding and clear rubrics.

Collaborative Assessment – Related terms: peer assessment, group work, joint rubric. Explanation:
Assessment activities where learners work together to produce or evaluate work, emphasizing shared
responsibility. Example: A virtual breakout room where students co‑author a dialogue and assess each other
using a shared checklist. Practical application: Fosters interaction, negotiation of meaning, and development
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of collaborative skills essential for online classrooms. Challenges: Managing unequal participation, ensuring
reliability of peer scores, and providing adequate instructor oversight.

Competency‑Based Assessment – Related terms: proficiency standards, mastery learning, learning pathways.
Explanation: Assessment focused on whether learners demonstrate specific competencies rather than
accumulating points. Example: An online module requires learners to successfully complete a pronunciation
task before advancing. Practical application: Aligns assessment with real‑world language use and allows
learners to progress at their own pace. Challenges: Defining clear, observable competencies and developing
valid evidence‑gathering tools.

Constructive Feedback – Related terms: formative feedback, feed‑forward, scaffolding. Explanation:
Feedback that not only points out errors but also offers guidance for improvement, encouraging learner
agency. Example: Commenting, “Your use of past tense is accurate; now try adding temporal markers for
clarity.” Practical application: Supports ongoing development and motivates learners to revise work.
Challenges: Requires time to personalize comments; risk of overwhelming learners with too much
information.

Content‑Specific Rubric – Related terms: scoring guide, assessment criteria, analytic rubric. Explanation: A
rubric tailored to the particular content and task, detailing performance levels for each criterion. Example: A
rubric for an online writing assignment that assesses grammar, lexical range, and task achievement
separately. Practical application: Provides transparent expectations and consistent grading across multiple
assessors. Challenges: Development is time‑intensive; may need revision for different proficiency levels.

Contextualized Assessment – Related terms: authentic assessment, real‑world tasks, situated learning.
Explanation: Assessment that situates language use in realistic contexts, mirroring situations learners will
encounter outside the classroom. Example: An online role‑play where learners negotiate a hotel reservation
via chat. Practical application: Increases relevance and motivation; yields evidence of functional language
ability. Challenges: Designing tasks that are both authentic and manageable within time and technical
constraints.

Continuous Assessment – Related terms: formative assessment, ongoing evaluation, learning analytics.
Explanation: Frequent, low‑stakes assessment activities that monitor learner progress over time. Example:
Weekly online quizzes that contribute a small percentage to the final grade. Practical application: Enables
timely intervention and supports data‑driven instruction. Challenges: Balancing workload for learners and
instructors; ensuring data quality and meaningful interpretation.

Criteria‑Referenced Assessment – Related terms: learning objectives, mastery criteria, standards‑based
grading. Explanation: Assessment that measures learner performance against defined criteria rather than
against peers. Example: A listening task scored as “meets,” “exceeds,” or “does not meet” the target of
identifying main ideas. Practical application: Aligns assessment with instructional goals and clarifies
expectations. Challenges: Requires well‑crafted criteria and may need extensive training for consistent use.

Digital Portfolio – Related terms: e‑portfolio, showcase, reflective practice. Explanation: An online collection
of learner work samples, reflections, and evidence of achievement. Example: A learner uploads recorded
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speaking tasks, annotated with self‑assessment notes. Practical application: Allows longitudinal tracking of
development and supports authentic assessment. Challenges: Requires platform support, learner digital
literacy, and clear guidelines for curation.

Dynamic Assessment – Related terms: mediated assessment, learning potential, scaffolding. Explanation: An
interactive assessment approach that integrates instruction and assessment to gauge learners’ capacity to
learn when supported. Example: A tutor provides prompts during a reading comprehension task and
records the learner’s responses to infer learning potential. Practical application: Identifies latent abilities and
informs individualized support. Challenges: Time‑intensive; difficult to standardize across large online
cohorts.

Formative Assessment – Related terms: diagnostic assessment, feedback loop, low‑stakes testing.
Explanation: Assessment conducted during instruction to monitor learning and provide feedback for
improvement. Example: An online poll asking learners to choose the correct verb tense after a lesson.
Practical application: Guides instructional adjustments and enhances learner self‑regulation. Challenges:
May be undervalued if not linked to grades; requires rapid feedback mechanisms.

Gamified Assessment – Related terms: game‑based learning, achievement badges, leaderboards.
Explanation: Incorporating game elements into assessment to increase engagement and motivation.
Example: Learners earn points for completing speaking challenges and see their progress on a digital
leaderboard. Practical application: Makes assessment enjoyable and can encourage repeated practice.
Challenges: Over‑emphasis on competition may distract from learning goals; designing meaningful game
mechanics can be complex.

Goal‑Setting Feedback – Related terms: feed‑forward, learning targets, SMART objectives. Explanation:
Feedback that includes specific next steps and measurable goals for learners to achieve. Example: “Aim to
use three new collocations in your next journal entry and submit by Friday.” Practical application: Provides
clear direction and promotes autonomous learning. Challenges: Requires learners to understand and act on
goals; may need follow‑up monitoring.

Heterogeneous Group Assessment – Related terms: mixed‑ability grouping, peer review, collaborative tasks.
Explanation: Assessment activities where learners of varying proficiency levels work together. Example: In a
virtual classroom, advanced learners mentor beginners during a joint writing task. Practical application:
Encourages peer scaffolding and exposure to diverse language models. Challenges: Balancing workload,
ensuring equitable contribution, and preventing dominance by higher‑level learners.

Implicit Feedback – Related terms: corrective recasts, input enhancement, incidental learning. Explanation:
Feedback embedded within language input without explicit correction, allowing learners to notice gaps.
Example: Teacher replies to a learner’s error by restating the sentence correctly in chat. Practical application:
Provides subtle correction that can promote noticing without interrupting flow. Challenges: Learners may
not recognize the correction; effectiveness varies with proficiency.

Learning Analytics – Related terms: data‑driven assessment, dashboards, predictive modeling. Explanation:
The collection, analysis, and reporting of learner data to inform assessment and instruction. Example: An
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LMS dashboard shows which vocabulary items have low mastery rates across the cohort. Practical
application: Enables early warning systems and targeted interventions. Challenges: Data privacy concerns,
need for analytical expertise, and risk of over‑reliance on quantitative metrics.

Low‑Stakes Testing – Related terms: formative quiz, practice test, confidence‑building. Explanation:
Assessments that carry minimal grade impact, designed to encourage practice and reduce anxiety. Example:
A weekly self‑check quiz that does not affect the final grade. Practical application: Promotes frequent
practice and provides diagnostic information. Challenges: Learners may ignore them if perceived as
irrelevant; must be linked to meaningful feedback.

Mastery Learning – Related terms: competency‑based, proficiency thresholds, corrective cycles. Explanation:
An instructional approach where learners must achieve a defined level of mastery before progressing.
Example: Learners must score 85% on an online listening task before unlocking the next module. Practical
application: Ensures solid foundation and reduces gaps in language skills. Challenges: Can extend course
duration; requires flexible pacing and robust remediation resources.

Metacognitive Feedback – Related terms: self‑assessment, reflection, learning strategies. Explanation:
Feedback that prompts learners to think about their own thinking and learning processes. Example:
Comment asking, “What strategy did you use to infer meaning, and how could you improve it?” Practical
application: Develops learner autonomy and strategic competence. Challenges: Learners may lack
metacognitive awareness; requires explicit instruction on reflection techniques.

Micro‑Assessment – Related terms: bite‑size testing, rapid check, formative pulse. Explanation: Very short
assessments that capture a snapshot of learner understanding. Example: A single‑question poll after a
10‑minute video lesson. Practical application: Provides instant data for instructional tweaking without
overburdening learners. Challenges: Limited depth; must be carefully aligned with learning objectives.

Multimodal Feedback – Related terms: audio comments, video annotation, text notes. Explanation:
Feedback delivered through various media formats to address different learner preferences. Example:
Instructor records a short audio clip highlighting pronunciation errors and posts a written checklist. Practical
application: Enhances clarity, especially for speaking and listening skills. Challenges: Requires additional
time and technical tools; consistency across modalities may be difficult.

Peer Assessment – Related terms: peer review, collaborative grading, reciprocal feedback. Explanation:
Learners evaluate each other’s work using established criteria, fostering critical analysis. Example: Students
exchange essays in a discussion forum and provide rubric‑based comments. Practical application: Increases
interaction, reduces instructor grading load, and develops evaluative skills. Challenges: Ensuring reliability,
preventing bias, and training learners to give constructive feedback.

Performance‑Based Assessment – Related terms: authentic tasks, real‑world simulation, task‑based
evaluation. Explanation: Assessment that requires learners to demonstrate language skills through
performance rather than selecting answers. Example: Recording a telephone conversation with a simulated
client. Practical application: Provides evidence of functional language ability and aligns with communicative
teaching. Challenges: Logistics of recording, ensuring consistent evaluation criteria, and managing technical
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issues.

Progressive Disclosure – Related terms: staged feedback, incremental hints, scaffolded assistance.
Explanation: Providing feedback in layers, revealing more information only as needed. Example: An online
writing tool first highlights errors, then offers a hint, and finally supplies a full correction if the learner
requests it. Practical application: Encourages learner independence while offering support. Challenges:
Designing appropriate thresholds for each layer and preventing frustration.

Qualitative Feedback – Related terms: narrative comments, descriptive assessment, holistic evaluation.
Explanation: Feedback that uses words rather than numbers to describe learner performance. Example:
“Your argument is well‑structured, but consider varying sentence length for better flow.” Practical
application: Gives richer insight into strengths and areas for improvement. Challenges: More
time‑consuming to produce; may be harder to aggregate for large classes.

Quiz Analytics – Related terms: item analysis, difficulty index, discrimination factor. Explanation: Statistical
examination of quiz results to evaluate question quality and learner performance. Example: Identifying that
a particular multiple‑choice item has a low discrimination index, indicating it does not differentiate between
high‑ and low‑performers. Practical application: Improves assessment reliability and informs revision of item
banks. Challenges: Requires statistical knowledge; may be overlooked in fast‑paced online courses.

Reflective Journaling – Related terms: self‑assessment, metacognition, portfolio entry. Explanation: Learners
write regular entries reflecting on language use, strategies, and progress. Example: A learner posts a weekly
entry describing challenges faced during a speaking task and how they addressed them. Practical
application: Promotes deeper processing and provides authentic evidence of development. Challenges:
Ensuring regular participation and providing timely, meaningful feedback.

Reliability (Assessment) – Related terms: consistency, inter‑rater agreement, test‑retest stability. Explanation:
The degree to which an assessment yields consistent results across administrations, scorers, or items.
Example: Two instructors independently score the same oral interview and achieve a high Cohen’s kappa.
Practical application: Increases confidence in the validity of decisions based on assessment data. Challenges:
Achieving high reliability in subjective tasks like speaking assessment; requires clear rubrics and training.

Rubric Calibration – Related terms: scorer training, norming session, inter‑rater reliability. Explanation:
Process of aligning assessors’ interpretations of rubric criteria to ensure consistent scoring. Example:
Instructors meet via video conference to discuss sample essays and agree on rating standards. Practical
application: Improves scoring consistency across large online cohorts. Challenges: Time‑intensive; may need
periodic recalibration as tasks evolve.

Scaffolded Assessment – Related terms: guided practice, progressive complexity, support withdrawal.
Explanation: Assessment designed with built-in support that gradually diminishes as learners become more
independent. Example: An oral task where learners first practice with a script, then with prompts, and finally
without assistance. Practical application: Builds confidence and competence while monitoring development.
Challenges: Designing appropriate support levels and timing of removal.

Self‑Assessment – Related terms: metacognition, learner autonomy, reflective checklist. Explanation:
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Learners evaluate their own work against criteria, identifying strengths and gaps. Example: A learner uses a
checklist to rate their own pronunciation on a scale of 1‑5. Practical application: Encourages ownership of
learning and develops diagnostic skills. Challenges: Learners may over‑ or underestimate abilities; requires
guidance on effective self‑evaluation.

Summative Assessment – Related terms: final exam, high‑stakes testing, certification. Explanation:
Assessment conducted at the end of a learning period to evaluate overall achievement. Example: A
comprehensive online test covering grammar, reading, and writing for a TEFL certificate. Practical
application: Provides accountability and benchmarks for credentialing. Challenges: Limited opportunity for
feedback; high pressure may affect performance.

Synchronous Feedback – Related terms: real‑time comments, live chat correction, instant clarification.
Explanation: Feedback given instantly during an interactive session. Example: Teacher corrects a learner’s
spoken error in a live video conference as it occurs. Practical application: Allows immediate correction and
reinforcement, aiding retention. Challenges: Requires immediate availability of instructor and reliable
technology; may cause anxiety for some learners.

Task‑Based Assessment – Related terms: communicative tasks, performance assessment, real‑world activity.
Explanation: Assessment that requires learners to complete meaningful tasks that simulate authentic
language use. Example: Completing an online reservation form and emailing confirmation. Practical
application: Aligns assessment with communicative goals and provides actionable performance data.
Challenges: Designing tasks that are both authentic and manageable within time constraints.

Technology‑Enhanced Assessment – Related terms: e‑assessment, digital tools, multimedia items.
Explanation: Use of digital platforms and tools to administer, score, and deliver feedback. Example: An LMS
that integrates speech‑recognition to evaluate pronunciation. Practical application: Increases accessibility,
enables rich item types, and automates feedback. Challenges: Technical glitches, digital divide issues, and
need for ongoing maintenance.

Validity (Assessment) – Related terms: construct validity, content validity, criterion validity. Explanation: The
extent to which an assessment measures what it intends to measure. Example: A listening test that
accurately reflects real‑world audio comprehension. Practical application: Ensures assessment results are
meaningful for decision‑making. Challenges: Establishing validity requires rigorous design and empirical
evidence.

Video Annotation Feedback – Related terms: multimodal feedback, screen‑recorded comments, visual cues.
Explanation: Feedback provided directly on a learner’s video recording using time‑coded comments or
drawing tools. Example: Instructor highlights a mispronounced word in a video and adds a textual note.
Practical application: Offers precise, context‑linked feedback for speaking and presentation tasks.
Challenges: Requires compatible software and can be time‑consuming for large numbers of submissions.

Virtual Office Hours – Related terms: synchronous consultation, feedback sessions, learner support.
Explanation: Scheduled online times when instructors are available for one‑to‑one or small‑group
discussions about assessment results. Example: A teacher holds a weekly Zoom slot for learners to discuss
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quiz performance. Practical application: Provides personalized feedback and clarifies misunderstandings.
Challenges: Coordinating across time zones and ensuring equitable access.

Weighted Scoring – Related terms: grading scheme, point allocation, criterion weighting. Explanation:
Assigning different importance levels to various assessment criteria. Example: In a writing rubric, content
counts for 50% of the total score, while mechanics count for 30% and organization for 20%. Practical
application: Reflects instructional priorities and guides learner focus. Challenges: Determining appropriate
weights and communicating them clearly.

Web‑Based Peer Review Platform – Related terms: collaborative assessment, digital rubrics, asynchronous
feedback. Explanation: An online tool that facilitates structured peer review, often with built‑in rubrics and
version tracking. Example: Using a platform like Peergrade for learners to submit and evaluate essays.
Practical application: Streamlines peer assessment workflow and provides audit trails. Challenges: Learning
curve for both instructors and learners; platform reliability concerns.

Write‑Now, Review‑Later Model – Related terms: immediate drafting, delayed reflection, feedback timing.
Explanation: Encourages learners to produce a first draft quickly without self‑editing, then receive feedback
before revising. Example: Learners record a spoken response within five minutes, then await instructor
comments before re‑recording. Practical application: Captures authentic language production and reduces
over‑editing. Challenges: Learners may feel uncomfortable with unpolished output; requires clear
expectations.

Zoom‑Integrated Assessment – Related terms: video conferencing, breakout rooms, live polling.
Explanation: Leveraging Zoom features to conduct assessments, such as using polls for instant checks or
breakout rooms for speaking tasks. Example: Instructor creates a poll after a grammar lesson to gauge
comprehension. Practical application: Utilizes familiar tools for real‑time data collection. Challenges:
Dependence on stable internet; limited analytics compared to dedicated LMS tools.

Adaptive Learning Pathway – Related terms: personalized curriculum, competency‑based progression,
data‑driven recommendation. Explanation: A sequenced set of activities that adjusts based on learner
performance, guiding them toward mastery. Example: After a low score on a grammar quiz, the system
automatically assigns remedial exercises before advancing. Practical application: Supports individualized
pacing and targeted remediation. Challenges: Requires robust backend algorithms and continuous
monitoring for accuracy.

Authentic Assessment – Related terms: real‑world tasks, performance‑based, contextualized. Explanation:
Assessment that mirrors the types of language use learners will encounter outside the classroom. Example:
Completing a simulated job interview via video call. Practical application: Increases relevance and motivates
learners by showing practical value. Challenges: Designing tasks that are authentic yet feasible for online
delivery and scoring.

Backward Design Assessment – Related terms: outcome‑first planning, alignment, assessment blueprint.
Explanation: Planning assessments by first identifying desired learning outcomes and then creating tasks
that measure them. Example: Starting with the goal “students will negotiate travel arrangements” and
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designing an online role‑play to assess that skill. Practical application: Ensures coherence between
instruction and evaluation. Challenges: Requires careful mapping and may limit flexibility for emergent
teaching moments.

Calibrated Peer Review – Related terms: rubric training, peer assessment, reliability. Explanation: A
structured peer review process where learners first evaluate sample work to align their standards before
reviewing each other. Example: Students grade a benchmark essay, compare with instructor scores, and
discuss discrepancies. Practical application: Improves the quality and consistency of peer feedback.
Challenges: Additional time needed for calibration and potential resistance from learners.

Challenge‑Based Assessment – Related terms: problem‑solving tasks, project work, inquiry learning.
Explanation: Assessment that presents learners with a real problem to solve, requiring language use and
critical thinking. Example: Learners design a campaign to promote sustainable tourism, producing written
proposals and oral presentations. Practical application: Engages higher‑order skills and authentic
communication. Challenges: Complex logistics, need for clear criteria, and possible scope creep.

Check‑list Feedback – Related terms: itemized comments, criteria list, quick reference. Explanation: Feedback
presented as a list of items indicating which criteria have been met. Example: A teacher marks “✓” next to
“correct article usage” and “✗” next to “subject‑verb agreement.” Practical application: Provides clear,
concise guidance for revisions. Challenges: May oversimplify nuanced feedback; learners need to interpret
the significance of each mark.

Collaborative Rubric Development – Related terms: co‑construction, learner involvement, assessment
design. Explanation: Process where instructors and learners jointly create the rubric that will be used for
assessment. Example: Class discussion to decide weightings for content, language accuracy, and creativity in
a writing task. Practical application: Increases transparency and learner buy‑in. Challenges: Time required for
negotiation and potential conflicts over expectations.

Competency Mapping – Related terms: skill inventory, proficiency framework, learning outcomes.
Explanation: Aligning specific language competencies with curriculum goals and assessment items. Example:
Mapping “ability to summarize a news article” to CEFR B2 speaking competencies. Practical application:
Guides curriculum design and ensures coverage of required skills. Challenges: Maintaining up‑to‑date maps
as standards evolve.

Contextual Error Analysis – Related terms: error correction, learner corpora, feedback focus. Explanation:
Analyzing learner errors within the specific communicative context to provide targeted feedback. Example:
Identifying misuse of modal verbs in a business email scenario. Practical application: Delivers feedback that
is directly relevant to learners’ real‑world needs. Challenges: Requires detailed analysis and may be
time‑intensive for large groups.

Digital Signature Assessment – Related terms: e‑certificates, verification, secure submission. Explanation:
Using electronic signatures to authenticate assessment submissions and certify authenticity. Example:
Learners sign their digital portfolios with a secure ID before submission. Practical application: Enhances
academic integrity in online environments. Challenges: Technical setup, user training, and potential privacy
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concerns.

Dynamic Feedback Loop – Related terms: iterative assessment, continuous improvement, learning cycle.
Explanation: Ongoing process where assessment data informs instruction, which in turn generates new
assessment data. Example: Weekly quiz results guide the next lesson’s focus, and subsequent quizzes track
progress. Practical application: Creates responsive teaching that adapts to learner needs. Challenges:
Requires timely data processing and flexible curriculum planning.

Evidence‑Based Grading – Related terms: performance samples, rubric justification, documentation.
Explanation: Assigning grades based on concrete examples of learner work that illustrate the level of
performance. Example: Providing a sample essay that exemplifies a B+ grade alongside the learner’s score.
Practical application: Increases transparency and fairness in grading. Challenges: Collecting representative
samples and ensuring they align with grading standards.

Formative Peer Review Cycle – Related terms: draft‑review‑revise, collaborative editing, feedback exchange.
Explanation: Structured sequence where learners submit drafts, receive peer feedback, and revise before
final submission. Example: First draft posted in a forum, peer comments given, then revised version
uploaded. Practical application: Encourages iterative improvement and peer learning. Challenges: Managing
deadlines and ensuring constructive feedback quality.

Gamified Progress Tracker – Related terms: achievement badges, level‑up system, motivation. Explanation:
Visual representation of learner advancement using game‑like elements. Example: Learners earn a
“Grammar Guru” badge after mastering ten verb tenses. Practical application: Boosts engagement and
provides tangible milestones. Challenges: Over‑emphasis on extrinsic rewards may diminish intrinsic
motivation; needs careful design.

Hybrid Assessment Model – Related terms: blended evaluation, synchronous‑asynchronous mix,
multimodal. Explanation: Combining multiple assessment formats (e.g., online quizzes, live speaking tasks,
portfolio submissions) to capture a comprehensive picture of learner ability. Example: A course that uses
weekly automated quizzes, monthly live oral exams, and a final e‑portfolio. Practical application: Balances
efficiency with depth of measurement. Challenges: Coordinating diverse assessment types and ensuring
consistency in standards.

Instructor‑Generated Audio Feedback – Related terms: spoken comments, pronunciation correction,
multimodal feedback. Explanation: Instructor records audio comments directly linked to learner
submissions. Example: Teacher records a 2‑minute audio note highlighting strengths and areas for
improvement on a spoken task. Practical application: Provides nuanced tone and intonation cues that
written feedback cannot convey. Challenges: Time required for recording and managing file sizes.

Learning Outcome Alignment – Related terms: constructive alignment, assessment mapping, curriculum
coherence. Explanation: Ensuring that each assessment directly measures the intended learning outcomes.
Example: A listening task explicitly aligned with the outcome “identify main ideas in authentic audio.”
Practical application: Guarantees relevance of assessment and supports validity. Challenges: Requires
systematic documentation and periodic review.
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Learning Style Consideration in Feedback – Related terms: visual learners, auditory learners, multimodal
feedback. Explanation: Tailoring feedback delivery to match learner preferences (e.g., visual summaries for
visual learners). Example: Providing a color‑coded rubric for a visual learner alongside a brief audio note.
Practical application: Increases receptivity and comprehension of feedback. Challenges: Accurately
identifying learner preferences and avoiding stereotyping.

Micro‑learning Assessment – Related terms: bite‑size tasks, spaced repetition, quick check. Explanation:
Short, focused assessments that fit within micro‑learning modules. Example: A 3‑question quiz after a
5‑minute video on phrasal verbs. Practical application: Reinforces learning in concise segments and
supports retention. Challenges: Limited depth; must align tightly with micro‑learning objectives.

Multilingual Feedback Options – Related terms: language support, bilingual comments, translation tools.
Explanation: Providing feedback in the learner’s first language alongside target language comments.
Example: Instructor writes a brief note in Spanish to clarify a grammar point, then provides the English
correction. Practical application: Reduces misunderstanding and accelerates learning for lower‑proficiency
learners. Challenges: Requires instructor proficiency in multiple languages or reliable translation tools.

Online Proctoring Assessment – Related terms: remote invigilation, identity verification, exam security.
Explanation: Use of technology to monitor learners during high‑stakes online exams to ensure integrity.
Example: Webcam monitoring software that flags unusual eye movements during a final test. Practical
application: Maintains credibility of certification exams. Challenges: Privacy concerns, technical failures, and
potential stress for learners.

Peer‑Scored Rubric – Related terms: collaborative grading, shared evaluation, reliability. Explanation: Rubric
where peers assign scores based on agreed criteria, and the instructor reviews a sample for calibration.
Example: Students grade each other’s presentations using a rubric, and the teacher audits a subset for
consistency. Practical application: Distributes grading workload and engages learners in assessment literacy.
Challenges: Variability in scoring and need for training.

Performance Dashboard – Related terms: analytics view, visual reporting, learner tracking. Explanation: A
visual interface that displays individual and cohort performance metrics. Example: A chart showing average
quiz scores over time for each learner. Practical application: Enables quick identification of trends and at‑risk
learners. Challenges: Data overload, interpretation skills, and ensuring data privacy.

Predictive Analytics for Intervention – Related terms: early warning system, risk modeling, data‑driven
support. Explanation: Using historical assessment data to forecast which learners may struggle and trigger
proactive assistance. Example: System flags a learner who consistently scores below 60% on listening tasks,
prompting a tutor outreach. Practical application: Improves retention and success rates. Challenges:
Accuracy of predictions, ethical use of data, and avoiding labeling effects.

Progressive Assessment Release – Related terms: staged testing, incremental evaluation, mastery
checkpoints. Explanation: Releasing assessment items gradually as learners demonstrate readiness. Example:
After passing an initial grammar quiz, learners unlock a more complex writing task. Practical application:
Reduces overwhelm and scaffolds learning. Challenges: Managing release schedules and ensuring
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alignment with overall course pacing.

Qualitative Coding of Oral Data – Related terms: discourse analysis, thematic coding, feedback generation.
Explanation: Systematically categorizing spoken responses to identify patterns and provide targeted
feedback. Example: Coding recurring pronunciation errors across a cohort to inform a remedial workshop.
Practical application: Informs curriculum adjustments and individualized feedback. Challenges:
Labor‑intensive and requires expertise in coding frameworks.

Reflective Peer Feedback Loop – Related terms: metacognitive dialogue, reciprocal review, self‑regulation.
Explanation: A process where learners give feedback, reflect on the feedback received, and then adjust their
work. Example: After receiving peer comments on a draft, a learner writes a brief reflection on how they will
revise. Practical application: Deepens learning by linking feedback to personal goal setting. Challenges:
Requires learners to engage sincerely in reflection and may need scaffolding.

Remote Assessment Security Protocol – Related terms: authentication, data encryption, exam integrity.
Explanation: Procedures and technologies designed to protect the authenticity of online assessments.
Example: Two‑factor authentication for test login and encrypted transmission of answer files. Practical
application: Upholds the credibility of certificates awarded. Challenges: Balancing security with user
convenience and ensuring accessibility for all learners.

Rubric‑Based Automated Feedback – Related terms: AI grading, rule‑based comments, adaptive hints.
Explanation: Software that generates feedback by matching learner responses to rubric criteria. Example: An
automated system detects missing linking words in a paragraph and suggests adding transition phrases.
Practical application: Provides instant, criterion‑aligned feedback at scale. Challenges: Complexity of
programming nuanced language criteria and avoiding generic comments.

Scalable Peer Review System – Related terms: large‑class assessment, distributed grading, workflow
automation. Explanation: A structured peer review process designed to function efficiently with hundreds of
learners. Example: Using a platform that automatically assigns each submission to three peer reviewers and
aggregates scores. Practical application: Maintains peer assessment quality without overburdening
instructors. Challenges: Ensuring fairness, preventing collusion, and monitoring for low‑quality reviews.

Self‑Regulated Learning (SRL) Feedback – Related terms: goal setting, monitoring, strategic planning.
Explanation: Feedback that supports learners in planning, monitoring, and evaluating their own learning
processes. Example: Comment prompting the learner to set a specific listening practice schedule for the
next week. Practical application: Enhances autonomy and long‑term language development. Challenges:
Learners may lack SRL skills; requires explicit instruction and modeling.

Sequential Assessment Design – Related terms: staged testing, curriculum sequencing, progressive difficulty.
Explanation: Arranging assessments in a logical order that builds on prior knowledge and skills. Example:
Starting with vocabulary recognition, then moving to sentence construction, and finally to discourse
production. Practical application: Reinforces scaffolding and ensures readiness for complex tasks.
Challenges: Requires careful alignment with instructional pacing and may need adjustments based on
learner performance.
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Skill‑Specific Feedback – Related terms: targeted comments, component analysis, focused remediation.
Explanation: Feedback that isolates a particular skill (e.g., pronunciation, cohesion) for detailed
improvement. Example: Highlighting only the misuse of cohesive devices in a writing task. Practical
application: Allows learners to concentrate on one area at a time, leading to more efficient progress.
Challenges: May neglect holistic development if over‑focused; needs integration with broader feedback.

Standardized Online Test – Related terms: uniform assessment, benchmark exam, high‑stakes testing.
Explanation: An assessment administered under consistent conditions to all learners, allowing comparability.
Example: A TOEFL iBT‑style test delivered via a secure browser. Practical application: Provides reliable data
for certification and institutional reporting. Challenges: High development cost, need for rigorous security,
and limited flexibility for individual learner needs.

Summative Portfolio Review – Related terms: capstone assessment, comprehensive evaluation, final
showcase. Explanation: A final appraisal of a learner’s compiled work artifacts to determine overall
achievement. Example: Reviewing a learner’s collection of speaking recordings, written assignments, and
reflective journals at course end. Practical application: Offers a holistic view of progress and supports
credentialing. Challenges: Requires clear criteria and substantial time for thorough evaluation.

Task‑Based Feedback – Related terms: performance commentary, functional correction, action‑oriented.
Explanation: Feedback that directly references the task requirements and how the learner met them.
Example: “Your request for a room upgrade was clear, but the closing salutation could be more polite.”
Practical application: Connects language use to communicative purpose, reinforcing task competence.
Challenges: Must balance task focus with language form feedback to avoid neglecting accuracy.

Technology‑Mediated Peer Interaction – Related terms: online collaboration, digital discourse, peer
feedback tools. Explanation: Use of digital platforms to facilitate peer communication and assessment.
Example: Learners use a discussion board to critique each other’s audio recordings. Practical application:
Enables asynchronous interaction across time zones and supports community building. Challenges:
Managing platform etiquette, ensuring participation, and moderating content quality.

Verbal Feedback Recording – Related terms: audio comments, spoken assessment, voice annotation.
Explanation: Instructor provides feedback by speaking into a microphone, which is attached to the learner’s
submission. Example: Teacher records a brief audio note on a learner’s pronunciation errors. Practical
application: Conveys tone, emphasis, and can model correct pronunciation. Challenges: Requires reliable
recording tools and may increase grading time.

Virtual Reality (VR) Assessment – Related terms: immersive evaluation, simulated environment, 3‑D
interaction. Explanation: Assessment conducted within a virtual space that replicates real‑world contexts.
Example: Learners navigate a virtual airport and complete spoken interactions with avatars. Practical
application: Offers highly authentic scenarios and engages learners through immersion. Challenges: High
development cost, accessibility issues, and need for specialized hardware.

Weighted Peer Scoring – Related terms: calibrated review, score adjustment, reliability enhancement.
Explanation: Assigning different weights to peer scores based on reviewer expertise or calibration results.
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Example: Peer reviewers who passed a calibration test have their scores weighted more heavily. Practical
application: Impro
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