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Advanced Skill Certificate in Quality Assurance and Improvement in Health and Social Care

Audit And Evaluation In Health And Social Care

Accountability in health and social care refers to the responsibility of individuals and organizations to
provide high-quality services and be answerable for their actions, decisions, and outcomes, with a focus on
transparency and accountable care. Related terms include governance, leadership, and management. In the
context of audit and evaluation, accountability is crucial to ensure that services are delivered effectively and
efficiently.

Accreditation is a process of evaluating and recognizing organizations that meet established standards of
quality, safety, and performance in health and social care, with a focus on excellence and continuous
improvement. Related terms include certification, licensure, and registration. Accreditation is essential to
ensure that organizations providing health and social care services meet minimum standards of quality and
safety.

Action research is a methodology used to identify and solve problems in health and social care, involving a
cyclical process of planning, action, and evaluation, with a focus on participation and empowerment of
stakeholders. Related terms include participatory research, collaborative research, and community-based
research. Action research is useful in identifying and addressing specific problems or issues in health and
social care.

Audit in health and social care refers to a systematic examination and evaluation of services, processes, or
outcomes to assess their quality, effectiveness, and efficiency, with a focus on objectivity and independence.
Related terms include evaluation, review, and assessment. Audit is essential to identify areas for
improvement and ensure that services are delivered to a high standard.

Benchmarking is a process of comparing and evaluating the performance of health and social care
organizations or services against established standards or best practices, with a focus on excellence and
continuous improvement. Related terms include quality improvement, performance management, and
service evaluation. Benchmarking is useful in identifying areas for improvement and sharing best practices.

Care pathway is a term used to describe the sequence of events, interventions, or services provided to
patients or service users, from initial contact to discharge or follow-up, with a focus on coordination and
continuity of care. Related terms include patient journey, care trajectory, and service pathway. Care
pathways are essential to ensure that patients receive comprehensive and coordinated care.

Clinical audit is a systematic process of evaluating and improving patient care, involving the examination of
clinical practices, procedures, and outcomes, with a focus on quality and safety. Related terms include
medical audit, nursing audit, and healthcare evaluation. Clinical audit is essential to identify areas for
improvement and ensure that patient care is delivered to a high standard.

Clinical governance is a framework for ensuring that health and social care services are delivered to a high
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standard, involving the establishment of policies, procedures, and systems to promote quality, safety, and
accountability, with a focus on leadership and accountability. Related terms include quality governance,
patient safety, and risk management. Clinical governance is essential to ensure that services are delivered
effectively and efficiently.

Commissioning is the process of planning, purchasing, and monitoring health and social care services,
involving the identification of needs, specification of services, and evaluation of outcomes, with a focus on
value and effectiveness. Related terms include procurement, purchasing, and service contracting.
Commissioning is essential to ensure that services are delivered to meet the needs of patients and service
users.

Continuous quality improvement is a philosophy and methodology that aims to improve the quality of
health and social care services, involving ongoing monitoring, evaluation, and improvement of processes
and outcomes, with a focus on excellence and continuous learning. Related terms include quality
improvement, total quality management, and performance management. Continuous quality improvement
is essential to ensure that services are delivered to a high standard.

Data analysis is the process of examining and interpreting data to identify patterns, trends, and
relationships, with a focus on objectivity and accuracy. Related terms include data interpretation, statistical
analysis, and research methodology. Data analysis is essential to inform decision-making and improve the
quality of health and social care services.

Effectiveness in health and social care refers to the degree to which services achieve their intended
outcomes, involving the evaluation of the impact of interventions or services on patients or service users,
with a focus on outcomes and impact. Related terms include efficacy, efficiency, and quality. Effectiveness is
essential to ensure that services are delivered to a high standard.

Efficiency in health and social care refers to the optimal use of resources, involving the minimization of
waste, reduction of costs, and maximization of outcomes, with a focus on value and productivity. Related
terms include productivity, cost-effectiveness, and resource management. Efficiency is essential to ensure
that services are delivered in a cost-effective manner.

Evaluation in health and social care refers to the systematic examination and assessment of services,
processes, or outcomes, involving the use of criteria, standards, and methods to determine quality,
effectiveness, and efficiency, with a focus on objectivity and independence. Related terms include audit,
review, and assessment. Evaluation is essential to identify areas for improvement and ensure that services
are delivered to a high standard.

Evidence-based practice is an approach to healthcare that involves the use of best available evidence to
inform decision-making, involving the integration of research findings, clinical expertise, and patient values,
with a focus on best and evidence-based care. Related terms include research-based practice, evidence-
informed practice, and best practice. Evidence-based practice is essential to ensure that services are
delivered to a high standard.

Governance in health and social care refers to the system of rules, policies, and procedures that regulate the
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delivery of services, involving the establishment of accountability, transparency, and leadership, with a focus
on accountability and transparency. Related terms include clinical governance, quality governance, and risk
management. Governance is essential to ensure that services are delivered effectively and efficiently.

Health and social care integration refers to the coordination of health and social care services, involving the
collaboration of different agencies, organizations, and professionals to provide comprehensive and
seamless care, with a focus on coordination and continuity of care. Related terms include care coordination,
service integration, and partnership working. Health and social care integration is essential to ensure that
patients receive comprehensive and coordinated care.

Health and wellbeing is a term used to describe the overall state of physical, mental, and social health,
involving the promotion of healthy behaviors, prevention of disease, and improvement of quality of life,
with a focus on prevention and promotion. Related terms include health promotion, disease prevention, and
public health. Health and wellbeing is essential to ensure that patients and service users receive
comprehensive and coordinated care.

Healthcare-associated infection is a term used to describe infections that are acquired in healthcare
settings, involving the transmission of pathogens through various routes, including contact, airborne, and
vector-borne transmission, with a focus on prevention and control. Related terms include hospital-acquired
infection, nosocomial infection, and infection control. Healthcare-associated infection is essential to ensure
that patients receive safe and effective care.

Infection control is a term used to describe the practices and procedures used to prevent and control the
transmission of infections in healthcare settings, involving the use of personal protective equipment, hand
hygiene, and sterilization, with a focus on prevention and control. Related terms include infection
prevention, disease control, and public health. Infection control is essential to ensure that patients receive
safe and effective care.

Leadership in health and social care refers to the process of influencing and guiding individuals, teams, and
organizations to achieve shared goals and vision, involving the establishment of direction, alignment, and
motivation, with a focus on vision and inspiration. Related terms include management, governance, and
leadership development. Leadership is essential to ensure that services are delivered effectively and
efficiently.

Management in health and social care refers to the process of planning, organizing, and controlling
resources, involving the establishment of goals, objectives, and priorities, with a focus on planning and
coordination. Related terms include leadership, governance, and administration. Management is essential to
ensure that services are delivered effectively and efficiently.

Mortality review is a process of examining and evaluating deaths in healthcare settings, involving the
identification of causes, contributing factors, and areas for improvement, with a focus on learning and
improvement. Related terms include death review, mortality audit, and case review. Mortality review is
essential to identify areas for improvement and ensure that services are delivered to a high standard.

Needs assessment is a process of identifying and evaluating the health and social care needs of individuals,
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groups, or populations, involving the use of data, research, and community engagement, with a focus on
identification and evaluation. Related terms include health needs assessment, social care needs assessment,
and community needs assessment. Needs assessment is essential to ensure that services are delivered to
meet the needs of patients and service users.

Outcome measurement is a process of evaluating and assessing the effects of health and social care
interventions or services on patients or service users, involving the use of indicators, metrics, and
benchmarks, with a focus on effectiveness and impact. Related terms include outcome evaluation, outcome
assessment, and performance measurement. Outcome measurement is essential to identify areas for
improvement and ensure that services are delivered to a high standard.

Patient and public involvement is a term used to describe the active participation of patients, carers, and the
public in the planning, delivery, and evaluation of health and social care services, involving the use of
consultation, engagement, and participation, with a focus on involvement and empowerment. Related terms
include patient engagement, public engagement, and service user involvement. Patient and public
involvement is essential to ensure that services are delivered to meet the needs of patients and service
users.

Patient safety is a term used to describe the reduction of risk of harm or injury to patients, involving the use
of safe practices, procedures, and systems, with a focus on safety and quality. Related terms include risk
management, error reduction, and adverse event reporting. Patient safety is essential to ensure that patients
receive safe and effective care.

Performance management is a term used to describe the process of planning, monitoring, and evaluating
the performance of health and social care organizations or services, involving the use of indicators, metrics,
and benchmarks, with a focus on performance and improvement. Related terms include quality
management, service management, and organizational development. Performance management is essential
to identify areas for improvement and ensure that services are delivered to a high standard.

Person-centered care is a term used to describe the delivery of care that is tailored to the individual needs,
preferences, and values of patients or service users, involving the use of personalized care plans,
communication, and collaboration, with a focus on patient and centered care. Related terms include
patient-centered care, individualized care, and personalized care. Person-centered care is essential to ensure
that patients receive comprehensive and coordinated care.

Quality assurance is a term used to describe the process of ensuring that health and social care services
meet established standards of quality, safety, and effectiveness, involving the use of policies, procedures,
and systems, with a focus on quality and assurance. Related terms include quality control, quality
improvement, and quality management. Quality assurance is essential to ensure that services are delivered
to a high standard.

Quality improvement is a term used to describe the process of identifying and addressing areas for
improvement in health and social care services, involving the use of data, research, and evaluation, with a
focus on improvement and innovation. Related terms include quality assurance, quality management, and
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service improvement. Quality improvement is essential to identify areas for improvement and ensure that
services are delivered to a high standard.

Quality management is a term used to describe the process of planning, organizing, and controlling quality
improvement activities, involving the use of policies, procedures, and systems, with a focus on quality and
management. Related terms include quality assurance, quality control, and quality improvement. Quality
management is essential to ensure that services are delivered to a high standard.

Regulation in health and social care refers to the process of setting and enforcing standards, rules, and
policies to ensure that services are delivered safely and effectively, involving the use of legislation,
guidelines, and codes of practice, with a focus on compliance and accountability. Related terms include
governance, leadership, and management. Regulation is essential to ensure that services are delivered to a
high standard.

Research and development is a term used to describe the process of generating and applying new
knowledge and innovations in health and social care, involving the use of research methods, evaluation, and
implementation, with a focus on innovation and improvement. Related terms include research, evaluation,
and innovation. Research and development is essential to identify areas for improvement and ensure that
services are delivered to a high standard.

Risk management is a term used to describe the process of identifying, assessing, and mitigating risks in
health and social care, involving the use of policies, procedures, and systems, with a focus on risk and
mitigation. Related terms include patient safety, error reduction, and adverse event reporting. Risk
management is essential to ensure that patients receive safe and effective care.

Service evaluation is a term used to describe the process of assessing and evaluating the quality,
effectiveness, and efficiency of health and social care services, involving the use of data, research, and
evaluation, with a focus on evaluation and improvement. Related terms include service review, service
assessment, and quality evaluation. Service evaluation is essential to identify areas for improvement and
ensure that services are delivered to a high standard.

Service user involvement is a term used to describe the active participation of service users in the planning,
delivery, and evaluation of health and social care services, involving the use of consultation, engagement,
and participation, with a focus on  and empowerment. Related terms include patient and public
involvement, patient engagement, and public engagement. Service user involvement is essential to ensure
that services are delivered to meet the needs of patients and service users.

Social care is a term used to describe the provision of support and services to individuals, families, and
communities, involving the use of social work, care management, and community development, with a
focus on support and care. Related terms include healthcare, health and social care, and community care.
Social care is essential to ensure that patients and service users receive comprehensive and coordinated
care.

Standards in health and social care refer to the established criteria, guidelines, and policies that regulate the
delivery of services, involving the use of national, international, and professional standards, with a focus on
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quality and safety. Related terms include guidelines, policies, and protocols. Standards are essential to
ensure that services are delivered to a high standard.

Total quality management is a term used to describe the philosophy and methodology of managing and
improving the quality of health and social care services, involving the use of continuous quality
improvement, customer focus, and employee empowerment, with a focus on quality and excellence. Related
terms include quality management, quality assurance, and quality improvement. Total quality management
is essential to ensure that services are delivered to a high standard.

User-centered design is a term used to describe the process of designing and delivering health and social
care services that meet the needs and preferences of patients and service users, involving the use of co-
design, participation, and feedback, with a focus on user and centered design. Related terms include
patient-centered care, person-centered care, and service design. User-centered design is essential to ensure
that services are delivered to meet the needs of patients and service users.

Value-based care is a term used to describe the delivery of health and social care services that prioritize
quality, safety, and patient-centeredness, involving the use of value-based payment models, quality metrics,
and patient engagement, with a focus on value and quality. Related terms include patient-centered care,
quality-based care, and outcome-based care. Value-based care is essential to ensure that services are
delivered to a high standard.

Value for money is a term used to describe the optimal use of resources to achieve the best possible
outcomes, involving the use of cost-effectiveness, efficiency, and productivity, with a focus on value and
money. Related terms include cost-effectiveness, efficiency, and productivity. Value for money is essential to
ensure that services are delivered in a cost-effective manner.
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