Healthg%;é GLOSSARY

Certificate in Technology Transfer and Commercialisation (Belgium)

Communication and Stakeholder Engagement

Abstract Concept refers to a general notion or idea that is not tied to a specific instance or example, often
used in the context of technology transfer to describe a new idea or innovation. Related terms include
Intellectual Property, Innovation, and Research and Development. In the context of the Certificate in
Technology Transfer and Commercialisation, abstract concepts are important as they can be the foundation
for new products, services, or processes.

Acceptance Criteria are the standards or requirements that must be met for a project or product to be
considered successful. Related terms include Project Management, Quality Assurance, and stakeholder
engagement. In the context of technology transfer, acceptance criteria are crucial as they help ensure that
the transferred technology meets the needs and expectations of the end-users.

Access to Finance refers to the ability of individuals or organizations to obtain funding or capital to support
their activities, including research and development, production, and commercialization. Related terms
include Venture Capital, Angel Investors, and grants. In the context of technology transfer, access to finance
is essential as it enables the development and commercialization of new technologies.

Accountability refers to the responsibility of individuals or organizations to account for their actions and
decisions, including the use of resources and the impact of their activities. Related terms include
Transparency, Governance, and ethics. In the context of technology transfer, accountability is important as it
helps ensure that the transferred technology is used in a responsible and ethical manner.

Acquisition refers to the process of obtaining control or ownership of a technology, product, or service,
often through purchase or license agreement. Related terms include Merger, Partnership, and joint venture.
In the context of technology transfer, acquisition is a common mechanism for transferring technology from
one organization to another.

Adaptation refers to the process of modifying or adapting a technology, product, or service to meet the
needs of a new market, customer, or application. Related terms include Customization, Localization, and
configuration. In the context of technology transfer, adaptation is essential as it enables the transferred
technology to be used in different contexts and environments.

Adoption refers to the process of adopting or implementing a new technology, product, or service, often
requiring changes to business processes, operations, or culture. Related terms include Diffusion,
Implementation, and change management. In the context of technology transfer, adoption is critical as it
determines the success of the transferred technology.

Advertising refers to the process of promoting or publicizing a product, service, or technology to potential
customers or users. Related terms include Marketing, Promotion, and branding. In the context of
technology transfer, advertising is important as it helps raise awareness and generate interest in the
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transferred technology.

Adbvice refers to the guidance or recommendations provided by experts or professionals to individuals or
organizations, often on technical or strategic matters. Related terms include Consulting, Coaching, and
mentoring. In the context of technology transfer, advice is essential as it helps individuals and organizations
navigate the complex process of technology transfer.

Agreement refers to a contract or understanding between two or more parties, often outlining the terms
and conditions of a partnership, license, or collaboration. Related terms include Contract, Memorandum of
Understanding, and letter of intent. In the context of technology transfer, agreements are crucial as they
provide a framework for the transfer of technology and the relationship between the parties involved.

Angel Investors are individuals who provide financial support to early-stage companies or startups, often in
exchange for equity or ownership. Related terms include Venture Capital, Crowdfunding, and bootstrapping.
In the context of technology transfer, angel investors can provide critical funding for the development and
commercialization of new technologies.

Application refers to the use or implementation of a technology, product, or service in a specific context or
environment. Related terms include Deployment, Integration, and testing. In the context of technology
transfer, application is essential as it determines the value and impact of the transferred technology.

Applied Research refers to the practical application of scientific knowledge to real-world problems or
challenges. Related terms include Basic Research, development, and innovation. In the context of
technology transfer, applied research is critical as it helps to develop new technologies and solutions that
can be commercialized.

Appropriability refers to the ability of an organization to capture or protect the benefits of an innovation or
invention, often through intellectual property rights or secrets. Related terms include Intellectual Property,
Patents, and trade secrets. In the context of technology transfer, appropriability is important as it helps to
ensure that the organization can benefit from its innovations.

Approval refers to the formal acceptance or endorsement of a project, product, or technology, often by a
regulatory body, customer, or stakeholder. Related terms include Certification, Accreditation, and
compliance. In the context of technology transfer, approval is crucial as it helps to ensure that the
transferred technology meets the required standards and regulations.

Assessment refers to the evaluation or analysis of a project, product, or technology, often to determine its
feasibility, viability, or impact. Related terms include Evaluation, Review, and audit. In the context of
technology transfer, assessment is essential as it helps to identify the potential risks and benefits of the
transferred technology.

Assignment refers to the transfer or allocation of rights, responsibilities, or tasks to an individual or
organization, often in the context of a project or contract. Related terms include Delegation, Allocation, and
outsourcing. In the context of technology transfer, assignment is important as it helps to clarify the roles
and responsibilities of the parties involved.
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Audience refers to the target or intended users of a product, service, or technology, often identified through
market research or analysis. Related terms include Customer, User, and stakeholder. In the context of
technology transfer, audience is crucial as it helps to ensure that the transferred technology meets the
needs and expectations of the end-users.

Authentication refers to the process or mechanism used to verify the identity or authenticity of a product,
service, or technology, often through credentials or certification. Related terms include Verification,
Validation, and security. In the context of technology transfer, authentication is essential as it helps to
ensure that the transferred technology is genuine and trustworthy.

Authorization refers to the granting or delegation of permission or authority to an individual or
organization, often to access or use a product, service, or technology. Related terms include Access Control,
Permissions, and security. In the context of technology transfer, authorization is important as it helps to
ensure that the transferred technology is used in a controlled and secure manner.

Automation refers to the use or application of technology to automate or streamline processes, often to
improve efficiency, productivity, or quality. Related terms include Robotics, Artificial Intelligence, and
machine learning. In the context of technology transfer, automation is essential as it helps to improve the
efficiency and effectiveness of the transferred technology.

Awareness refers to the knowledge or understanding of a product, service, or technology, often among
stakeholders, customers, or users. Related terms include Education, Training, and promotion. In the context
of technology transfer, awareness is crucial as it helps to raise interest and generate demand for the
transferred technology.

Benchmarking refers to the process or practice of comparing or evaluating a product, service, or technology
against best practices, standards, or benchmarks. Related terms include Comparison, Evaluation, and
assessment. In the context of technology transfer, benchmarking is essential as it helps to identify areas for
improvement and optimize the transferred technology.

Benefits refers to the advantages or gains derived from a product, service, or technology, often in terms of
cost savings, increased efficiency, or improved quality. Related terms include Value, Advantage, and return
on investment. In the context of technology transfer, benefits are crucial as they help to justify the
investment in the transferred technology.

Best Practices refer to the proven or established methods, techniques, or approaches that have been shown
to be effective in a particular context or industry. Related terms include Standards, Guidelines, and
regulations. In the context of technology transfer, best practices are essential as they help to ensure that the
transferred technology is implemented and used in an optimal manner.

Beta Testing refers to the process or phase of testing a product, service, or technology with a small group of
users or customers, often to identify bugs, issues, or areas for improvement. Related terms include Alpha
Testing, Pilot Testing, and quality assurance. In the context of technology transfer, beta testing is important
as it helps to ensure that the transferred technology meets the required standards and is free from defects.
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Bid refers to an offer or proposal to provide a product, service, or technology, often in response to a
request for proposal or tender. Related terms include Proposal, Tender, and contract award. In the context
of technology transfer, bids are crucial as they help to select the most suitable partner or supplier for the
transferred technology.

Brand refers to the name, logo, or identity of a product, service, or technology, often used to differentiate it
from competitors or alternatives. Related terms include Trademark, Copyright, and intellectual property. In
the context of technology transfer, brand is important as it helps to establish recognition and trust in the
transferred technology.

Business Case refers to the justification or rationale for investing in a product, service, or technology, often
based on cost savings, revenue growth, or strategic benefits. Related terms include Return on Investment,
Cost-Benefit Analysis, and feasibility study. In the context of technology transfer, business case is crucial as
it helps to justify the investment in the transferred technology.

Business Model refers to the framework or structure used to describe how a product, service, or technology
will be delivered and monetized, often including revenue streams, cost structures, and key partnerships.
Related terms include Revenue Model, Cost Structure, and value proposition. In the context of technology
transfer, business model is essential as it helps to define the commercialization strategy for the transferred
technology.

Business Plan refers to the document or outline that describes the goals, objectives, and strategies for a
product, service, or technology, often including market analysis, financial projections, and management
structure. Related terms include Strategic Plan, Marketing Plan, and operational plan. In the context of
technology transfer, business plan is crucial as it helps to outline the commercialization strategy and tactics
for the transferred technology.

Capacity Building refers to the process or effort to develop or enhance the skills, knowledge, or capabilities
of an individual or organization, often to improve performance, productivity, or innovation. Related terms
include Training, Education, and development. In the context of technology transfer, capacity building is
essential as it helps to ensure that the transferred technology is used effectively and efficiently.

Capital refers to the financial resources or assets required to support the development, production, or
commercialization of a product, service, or technology, often including equity, debt, or grants. Related terms
include Funding, Investment, and venture capital. In the context of technology transfer, capital is crucial as it
helps to support the development and commercialization of new technologies.

Certification refers to the process or procedure used to verify or validate that a product, service, or
technology meets certain standards, requirements, or regulations, often through testing, inspection, or
audit. Related terms include Accreditation, Compliance, and quality assurance. In the context of technology
transfer, certification is essential as it helps to ensure that the transferred technology meets the required
standards and regulations.

Change Management refers to the process or practice of planning, implementing, and monitoring changes
to a product, service, or technology, often to minimize disruption, reduce risk, or improve performance.
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Related terms include Project Management, Quality Assurance, and continuous improvement. In the context
of technology transfer, change management is crucial as it helps to ensure that the transferred technology
is implemented and used effectively.

Collaboration refers to the process or practice of working together with other individuals or organizations
to achieve a common goal or objective, often through partnerships, joint ventures, or cooperative
agreements. Related terms include Partnership, Alliance, and networking. In the context of technology
transfer, collaboration is essential as it helps to leverage resources, expertise, and risk.

Commercialization refers to the process or practice of developing and marketing a product, service, or
technology to generate revenue or profit, often through sales, licensing, or partnerships. Related terms
include Marketing, Sales, and business development. In the context of technology transfer,
commercialization is crucial as it helps to generate revenue and create economic impact.

Communication refers to the process or practice of exchanging information, ideas, or messages between
individuals or organizations, often through verbal or non-verbal means, such as meetings, emails, or reports.
Related terms include Stakeholder Engagement, Public Relations, and media relations. In the context of
technology transfer, communication is essential as it helps to build trust, raise awareness, and facilitate
collaboration.

Community refers to the group or network of individuals or organizations that share a common interest or
goal, often related to a specific technology, industry, or field. Related terms include Stakeholders, Users, and
customers. In the context of technology transfer, community is important as it helps to build support,
provide feedback, and facilitate adoption.

Competition refers to the process or practice of competing with other individuals or organizations to
achieve a common goal or objective, often through innovation, differentiation, or cost leadership. Related
terms include Market Analysis, Competitive Intelligence, and strategy development. In the context of
technology transfer, competition is crucial as it helps to drive innovation, improve performance, and reduce
costs.

Complexity refers to the degree or level of difficulty or complexity associated with a product, service, or
technology, often related to its design, development, or implementation. Related terms include Risk,
Uncertainty, and ambiguity. In the context of technology transfer, complexity is important as it helps to
identify potential challenges and develop strategies to overcome them.

Confidentiality refers to the practice or agreement to protect or maintain the secrecy of information or data,
often related to intellectual property, trade secrets, or business confidential information. Related terms
include Non-Disclosure Agreement, Privacy, and security. In the context of technology transfer,
confidentiality is essential as it helps to protect sensitive information and prevent unauthorized disclosure.

Consulting refers to the process or practice of providing expert advice or guidance to individuals or
organizations, often on technical, strategic, or operational matters. Related terms include Advisory Services,
Coaching, and mentoring. In the context of technology transfer, consulting is important as it helps to
provide expertise, build capacity, and facilitate decision-making.
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Consumer refers to the individual or organization that uses or consumes a product, service, or technology,
often as an end-user or customer. In the context of technology transfer, consumer is crucial as it helps to
identify the needs, preferences, and behaviors of the target market.

Contract refers to the agreement or understanding between two or more parties, often outlining the terms
and conditions of a partnership, license, or collaboration. Related terms include Agreement, Memorandum
of Understanding, and letter of intent. In the context of technology transfer, contract is essential as it helps
to establish the framework for the transfer of technology and the relationship between the parties involved.

Cooperation refers to the process or practice of working together with other individuals or organizations to
achieve a common goal or objective, often through partnerships, joint ventures, or cooperative agreements.
Related terms include Collaboration, Partnership, and networking. In the context of technology transfer,
cooperation is crucial as it helps to leverage resources, expertise, and risk.

Copyright refers to the legal right or protection granted to the creator or owner of an original work, such as
a literary, musical, or artistic work. Related terms include Intellectual Property, Patent, and trademark. In the
context of technology transfer, copyright is important as it helps to protect the intellectual property rights
of the creator or owner.

Cost refers to the expense or expenditure associated with the development, production, or
commercialization of a product, service, or technology, often including labor, materials, and overhead costs.
Related terms include Expense, Expenditure, and budget. In the context of technology transfer, cost is
crucial as it helps to determine the feasibility, viability, and return on investment of the transferred
technology.

Cost-Benefit Analysis refers to the process or practice of evaluating the costs and benefits of a product,
service, or technology, often to determine its feasibility, viability, or return on investment. Related terms
include Return on Investment, Break-Even Analysis, and decision making. In the context of technology
transfer, cost-benefit analysis is essential as it helps to justify the investment in the transferred technology.

Customer refers to the individual or organization that purchases or uses a product, service, or technology,
often as an end-user or client. Related terms include User, Consumer, and stakeholder. In the context of
technology transfer, customer is crucial as it helps to identify the needs, preferences, and behaviors of the
target market.

Data refers to the information or facts collected, stored, or analyzed to support decision-making, often
related to market research, customer behavior, or product development. Related terms include Information,
Knowledge, and intelligence. In the context of technology transfer, data is essential as it helps to inform
decision-making, identify opportunities, and mitigate risks.

Decision Making refers to the process or practice of selecting a course of action or option from a set of
alternatives, often based on analysis, evaluation, or judgment. Related terms include Problem Solving,
Planning, and strategy development. In the context of technology transfer, decision making is crucial as it
helps to determine the direction, scope, and resource allocation for the transferred technology.
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Delivery refers to the process or practice of providing a product, service, or technology to a customer or
end-user, often through sales, distribution, or deployment. Related terms include Implementation,
Deployment, and launch. In the context of technology transfer, delivery is essential as it helps to ensure that
the transferred technology is available, accessible, and usable by the target market.

Demonstration refers to the process or practice of showcasing or demonstrating a product, service, or
technology, often to potential customers, investors, or partners. Related terms include Pilot, Prototype, and
proof of concept. In the context of technology transfer, demonstration is important as it helps to build
confidence, generate interest, and facilitate adoption.

Design refers to the process or practice of creating or developing a product, service, or technology, often
through conceptualization, prototyping, or testing. Related terms include Development, Engineering, and
innovation. In the context of technology transfer, design is crucial as it helps to create a functional, usable,
and desirable product, service, or technology.

Development refers to the process or practice of creating or improving a product, service, or technology,
often through research, design, or testing. Related terms include Research, Engineering, and innovation. In
the context of technology transfer, development is essential as it helps to create a functional, usable, and
desirable product, service, or technology.

Diffusion refers to the process or practice of spreading or disseminating a product, service, or technology,
often through adoption, implementation, or diffusion. Related terms include Adoption, Implementation, and
scaling. In the context of technology transfer, diffusion is crucial as it helps to increase the reach, impact,
and benefits of the transferred technology.

Dissemination refers to the process or practice of spreading or disseminating information, knowledge, or
technology, often through publication, presentation, or training. Related terms include Communication,
Education, and capacity building. In the context of technology transfer, dissemination is essential as it helps
to raise awareness, build capacity, and facilitate adoption.

Distribution refers to the process or practice of delivering or distributing a product, service, or technology,
often through channels, partners, or networks. Related terms include Logistics, Supply Chain, and delivery.
In the context of technology transfer, distribution is crucial as it helps to ensure that the transferred
technology is available, accessible, and usable by the target market.

Ecosystem refers to the network or environment in which a product, service, or technology operates or
interacts, often including stakeholders, partners, and competitors. Related terms include Market, Industry,
and sector. In the context of technology transfer, ecosystem is important as it helps to understand the
context, dynamics, and interdependencies of the transferred technology.

Education refers to the process or practice of teaching or training individuals or organizations, often to
build capacity, develop skills, or enhance knowledge. Related terms include Training, Capacity Building, and
development. In the context of technology transfer, education is essential as it helps to build capacity,
facilitate adoption, and support the use of the transferred technology.
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Effectiveness refers to the degree or level of success or achievement of a product, service, or technology,
often in terms of its impact, outcomes, or benefits. Related terms include Efficiency, Quality, and
performance. In the context of technology transfer, effectiveness is crucial as it helps to determine the value,
relevance, and sustainability of the transferred technology.

Efficiency refers to the degree or level of productivity or performance of a product, service, or technology,
often in terms of its cost, time, or resource utilization. Related terms include Effectiveness, Quality, and
value. In the context of technology transfer, efficiency is essential as it helps to optimize the use of
resources, minimize waste, and maximize output.

Entrepreneurship refers to the process or practice of starting or running a business or venture, often to
develop and commercialize a product, service, or technology. Related terms include Innovation, Risk Taking,
and leadership. In the context of technology transfer, entrepreneurship is crucial as it helps to create new
opportunities, drive innovation, and generate economic growth.

Environment refers to the external or internal factors that affect or influence a product, service, or
technology, often including social, economic, political, or technological factors. Related terms include
Context, Ecosystem, and sustainability. In the context of technology transfer, environment is important as it
helps to understand the context, dynamics, and interdependencies of the transferred technology.

Evaluation refers to the process or practice of assessing or evaluating a product, service, or technology,
often to determine its effectiveness, efficiency, or impact. Related terms include Assessment, Review, and
audit. In the context of technology transfer, evaluation is essential as it helps to identify strengths,
weaknesses, opportunities, and threats, and inform decision-making.

Expertise refers to the knowledge, skills, or experience of an individual or organization, often in a specific
domain, field, or industry. Related terms include Capacity, Competence, and capability. In the context of
technology transfer, expertise is crucial as it helps to build confidence, facilitate adoption, and support the
use of the transferred technology.

Feasibility refers to the degree or level of practicality or viability of a product, service, or technology, often
in terms of its technical, financial, or operational feasibility. Related terms include Viability, Practicality, and
sustainability. In the context of technology transfer, feasibility is essential as it helps to determine the
potential for successful implementation and adoption.

Feedback refers to the information or input provided by users, customers, or stakeholders on a product,
service, or technology, often to improve its quality, usability, or effectiveness. Related terms include
Evaluation, Assessment, and testing. In the context of technology transfer, feedback is crucial as it helps to
identify areas for improvement, facilitate iteration, and enhance the overall quality of the transferred
technology.

Financial refers to the monetary or economic aspects of a product, service, or technology, often including
costs, revenue, investment, or funding. Related terms include Economic, Monetary, and budget. In the
context of technology transfer, financial is essential as it helps to determine the viability, sustainability, and
return on investment of the transferred technology.
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Funding refers to the financial resources or support provided to a product, service, or technology, often
through grants, investments, or loans. Related terms include Investment, Grant, and venture capital. In the
context of technology transfer, funding is crucial as it helps to support the development, commercialization,
and scaling of the transferred technology.

Governance refers to the systemstructure of oversight, management, or regulation of a product, service, or
technology, often including policies, procedures, or standards. Related terms include Management,
Leadership, and compliance. In the context of technology transfer, governance is essential as it helps to
ensure accountability, transparency, and responsibility in the development, commercialization, and use of
the transferred technology.
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