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Postgraduate Certificate in Children’s Palliative Care

Supportive Care In Life Limiting Conditions

Abrasiveness refers to the quality of being rough or causing friction, in the context of communication it can
be used to describe the way a healthcare provider interacts with a patient or family member, which can be
perceived as insensitive or dismissive, affecting the patient's emotional well-being and ability to cope with
their life-limiting condition.
In the Postgraduate Certificate in Children’s Palliative Care, understanding the impact of abrasiveness on the
patient's experience is crucial in providing supportive care.
Active listening is a communication technique that involves fully concentrating on what the patient is
saying, understanding their perspective, and responding in a way that shows empathy and understanding,
this technique is essential in building trust and rapport between the healthcare provider and the patient,
and is a key component of person-centered care.
Acute grief refers to the intense emotional pain and distress that occurs in response to a loss, such as the
death of a loved one, in the context of palliative care, acute grief can be experienced by patients, families,
and healthcare providers, and can impact their ability to cope with the patient's life-limiting condition.
Adaptation refers to the process of adjusting to a change or new situation, in the context of palliative care,
adaptation can involve adjusting to a new diagnosis, treatment plan, or change in the patient's condition,
and can be facilitated by supportive care services such as counseling, education, and emotional support.
Advance care planning refers to the process of discussing and documenting a patient's wishes and
preferences for their care, in the event that they become unable to make decisions for themselves, this can
include discussions about end-of-life care, such as resuscitation status, and can help ensure that the
patient's wishes are respected and their care is person-centered.
Adverse event refers to an unintended and unwanted consequence of a medical treatment or intervention,
in the context of palliative care, adverse events can have a significant impact on the patient's quality of life
and can be a source of distress for patients and families.
Advocacy refers to the act of supporting or promoting a particular cause or issue, in the context of palliative
care, advocacy can involve promoting the patient's rights and interests, such as access to supportive care
services, and can be an important aspect of person-centered care.
Affective domain refers to the emotional and feeling aspects of a person's experience, in the context of
palliative care, the affective domain can be impacted by the patient's life-limiting condition, and can be
addressed through supportive care services such as counseling and emotional support.
Anticipatory grief refers to the emotional pain and distress that occurs in anticipation of a loss, such as the
impending death of a loved one, in the context of palliative care, anticipatory grief can be experienced by
patients, families, and healthcare providers, and can impact their ability to cope with the patient's life-
limiting condition.
Assessment refers to the process of gathering information about a patient's condition, needs, and
preferences, in the context of palliative care, assessment is an ongoing process that informs the
development of a person-centered care plan, and can involve the use of standardized tools and
frameworks.
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Audit refers to the process of reviewing and evaluating the quality of care provided, in the context of
palliative care, audit can involve reviewing patient outcomes, supportive care services, and communication
between healthcare providers, and can help identify areas for improvement.
Autonomy refers to the patient's right to make decisions about their own care, in the context of palliative
care, autonomy is an important aspect of person-centered care, and can be supported through the use of
advance care planning and supportive care services.
Beneficence refers to the principle of doing good and promoting the well-being of others, in the context of
palliative care, beneficence involves providing supportive care services that promote the patient's quality of
life and well-being, and can involve the use of complementary therapies and spiritual support.
 Bereavement refers to the state of being after a loss, such as the death of a loved one, in the context of
palliative care, bereavement can be a difficult and challenging experience for patients, families, and
healthcare providers, and can be supported through the use of supportive care services such as counseling
and emotional support.
Breaking bad news refers to the process of communicating a difficult or distressing diagnosis or prognosis
to a patient or family member, in the context of palliative care, breaking bad news requires a sensitive and
person-centered approach, and can be facilitated by the use of communication skills and supportive care
services.
Care pathway refers to a structured approach to care that outlines the key steps and interventions involved
in the care of a patient, in the context of palliative care, care pathways can help ensure that patients receive
consistent and high-quality care, and can be used to support the development of person-centered care
plans.
Care planning refers to the process of developing a plan of care that meets the patient's needs and
preferences, in the context of palliative care, care planning involves a multidisciplinary team approach, and
can be informed by the use of standardized tools and frameworks.
Child-centered care refers to an approach to care that prioritizes the needs and preferences of children and
their families, in the context of palliative care, child-centered care involves a family-centered approach, and
can be supported through the use of play therapy and recreational activities.
Chronic grief refers to a prolonged and intense experience of grief that can occur in response to a loss, such
as the death of a loved one, in the context of palliative care, chronic grief can be experienced by patients,
families, and healthcare providers, and can impact their ability to cope with the patient's life-limiting
condition.
Clinical governance refers to the framework of policies, procedures, and standards that guide the delivery of
high-quality care, in the context of palliative care, clinical governance involves a multidisciplinary approach,
and can be supported through the use of audit and quality improvement initiatives.
Collaboration refers to the process of working together with others to achieve a common goal, in the
context of palliative care, collaboration involves a multidisciplinary team approach, and can be supported
through the use of communication skills and team building activities.
Comfort care refers to an approach to care that prioritizes the patient's comfort and well-being, in the
context of palliative care, comfort care involves a person-centered approach, and can be supported through
the use of complementary therapies and pharmacological interventions.
Communication refers to the process of exchanging information and ideas between individuals or groups,
in the context of palliative care, communication is a critical aspect of person-centered care, and can involve
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the use of verbal and non-verbal skills.
Compassion refers to the feeling of empathy and concern for others, in the context of palliative care,
compassion is an essential aspect of person-centered care, and can be demonstrated through the use of
emotional support and empathy.
Complementary therapies refer to a range of therapies that can be used in conjunction with conventional
medical treatments, such as massage and aromatherapy, in the context of palliative care, complementary
therapies can be used to promote the patient's well-being and quality of life.
Confidentiality refers to the principle of maintaining the privacy and confidentiality of patient information,
in the context of palliative care, confidentiality is an essential aspect of person-centered care, and can be
supported through the use of secure communication systems and confidentiality agreements.
Consent refers to the process of obtaining permission from a patient or family member to provide care or
treatment, in the context of palliative care, consent involves a person-centered approach, and can be
supported through the use of clear and simple language.
Continuity of care refers to the process of ensuring that a patient's care is consistent and uninterrupted, in
the context of palliative care, continuity of care involves a multidisciplinary team approach, and can be
supported through the use of care pathways and communication skills.
Coping refers to the process of managing and adapting to a difficult or challenging situation, in the context
of palliative care, coping can involve the use of cognitive and behavioral strategies, and can be supported
through the use of supportive care services such as counseling and emotional support.
Counseling refers to a type of talk therapy that can be used to support patients and families, in the context
of palliative care, counseling can involve a person-centered approach, and can be used to address a range
of emotional and psychological issues.
Culture refers to the shared values, beliefs, and practices of a particular group or community, in the context
of palliative care, culture can impact the patient's experience of care, and can be supported through the use
of culturally sensitive care and interpretation services.
Death refers to the end of a person's life, in the context of palliative care, death can be a difficult and
challenging experience for patients, families, and healthcare providers, and can be supported through the
use of supportive care services such as bereavement support and spiritual care.
Dementia refers to a group of symptoms that can occur in people with certain medical conditions, such as
Alzheimer's disease, in the context of palliative care, dementia can impact the patient's ability to
communicate and make decisions, and can be supported through the use of person-centered care and
communication skills.
Depression refers to a mental health condition that can cause feelings of sadness and hopelessness, in the
context of palliative care, depression can be experienced by patients, families, and healthcare providers, and
can be supported through the use of supportive care services such as counseling and pharmacological
interventions.
Dignity refers to the state of being worthy of respect and esteem, in the context of palliative care, dignity is
an essential aspect of person-centered care, and can be supported through the use of respectful
communication and compassionate care.
Disability refers to a physical or mental limitation that can impact a person's ability to participate in daily
activities, in the context of palliative care, disability can impact the patient's experience of care, and can be
supported through the use of accessible care and rehabilitation services.
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Distress refers to a state of emotional or psychological discomfort, in the context of palliative care, distress
can be experienced by patients, families, and healthcare providers, and can be supported through the use
of supportive care services such as counseling and emotional support.
Education refers to the process of teaching and learning, in the context of palliative care, education involves
a multidisciplinary approach, and can be supported through the use of workshops and training programs.
Emotional support refers to the process of providing comfort and reassurance to patients and families, in
the context of palliative care, emotional support involves a person-centered approach, and can be
supported through the use of listening skills and compassionate care.
Empathy refers to the ability to understand and share the feelings of others, in the context of palliative care,
empathy is an essential aspect of person-centered care, and can be demonstrated through the use of active
listening and non-verbal communication.
End-of-life care refers to the care provided to patients who are approaching the end of their life, in the
context of palliative care, end-of-life care involves a person-centered approach, and can be supported
through the use of advance care planning and supportive care services.
Euthanasia refers to the act of intentionally ending a person's life, in the context of palliative care,
euthanasia is a complex and controversial issue, and can be supported through the use of clear and
respectful communication.
Family-centered care refers to an approach to care that prioritizes the needs and preferences of patients
and their families, in the context of palliative care, family-centered care involves a person-centered
approach, and can be supported through the use of family meetings and communication skills.
Grief refers to the emotional pain and distress that occurs in response to a loss, such as the death of a loved
one, in the context of palliative care, grief can be experienced by patients, families, and healthcare
providers, and can be supported through the use of supportive care services such as counseling and
emotional support.
Hospice care refers to a type of care that is provided to patients who are approaching the end of their life,
in the context of palliative care, hospice care involves a person-centered approach, and can be supported
through the use of advance care planning and supportive care services.
Informed consent refers to the process of obtaining permission from a patient or family member to provide
care or treatment, in the context of palliative care, informed consent involves a person-centered approach,
and can be supported through the use of clear and simple language.
Interdisciplinary care refers to an approach to care that involves a team of healthcare professionals from
different disciplines, in the context of palliative care, interdisciplinary care involves a multidisciplinary team
approach, and can be supported through the use of communication skills and team building activities.
Life-limiting condition refers to a medical condition that can cause a person's life to be shortened, in the
context of palliative care, life-limiting conditions can impact the patient's experience of care, and can be
supported through the use of supportive care services such as counseling and emotional support.
Loss refers to the experience of losing something or someone, in the context of palliative care, loss can be
experienced by patients, families, and healthcare providers, and can be supported through the use of
supportive care services such as counseling and emotional support.
Mental health refers to a person's emotional and psychological well-being, in the context of palliative care,
mental health can be impacted by the patient's life-limiting condition, and can be supported through the
use of supportive care services such as counseling and pharmacological interventions.
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Multidisciplinary care refers to an approach to care that involves a team of healthcare professionals from
different disciplines, in the context of palliative care, multidisciplinary care involves a team approach, and
can be supported through the use of communication skills and team building activities.
Non-maleficence refers to the principle of doing no harm, in the context of palliative care, non-maleficence
involves a person-centered approach, and can be supported through the use of clear and simple language.
Pain refers to a physical or emotional discomfort, in the context of palliative care, pain can be experienced
by patients, and can be supported through the use of pharmacological and non-pharmacological
interventions.
Palliative care refers to an approach to care that prioritizes the patient's comfort and well-being, in the
context of palliative care, palliative care involves a person-centered approach, and can be supported
through the use of supportive care services such as counseling and spiritual support.
Patient autonomy refers to the patient's right to make decisions about their own care, in the context of
palliative care, patient autonomy involves a person-centered approach, and can be supported through the
use of advance care planning and supportive care services.
Patient-centered care refers to an approach to care that prioritizes the patient's needs and preferences, in
the context of palliative care, patient-centered care involves a person-centered approach, and can be
supported through the use of communication skills and emotional support.
Person-centered care refers to an approach to care that prioritizes the patient's needs and preferences, in
the context of palliative care, person-centered care involves a holistic approach, and can be supported
through the use of communication skills and emotional support.
Pharmacological interventions refer to the use of medications to manage symptoms and improve the
patient's quality of life, in the context of palliative care, pharmacological interventions can be used to
manage pain and symptoms, and can be supported through the use of clear and simple language.
Physical therapy refers to a type of therapy that can be used to improve the patient's physical function and
mobility, in the context of palliative care, physical therapy can be used to promote the patient's well-being
and quality of life.
Play therapy refers to a type of therapy that can be used to support children and families, in the context of
palliative care, play therapy can be used to promote the patient's emotional well-being and quality of life.
Policy refers to a set of rules or guidelines that govern the delivery of care, in the context of palliative care,
policy can involve a multidisciplinary approach, and can be supported through the use of communication
skills and team building activities.
Prognosis refers to the prediction of the patient's likely outcome, in the context of palliative care, prognosis
can be used to inform the development of a person-centered care plan, and can be supported through the
use of clear and simple language.
Psychological support refers to the process of providing emotional and psychological support to patients
and families, in the context of palliative care, psychological support involves a person-centered approach,
and can be supported through the use of counseling and emotional support.
Quality of life refers to a person's overall sense of well-being and satisfaction with life, in the context of
palliative care, quality of life can be impacted by the patient's life-limiting condition, and can be supported
through the use of supportive care services such as counseling and emotional support.
Rehabilitation refers to the process of helping a patient to recover from an illness or injury, in the context of
palliative care, rehabilitation can be used to promote the patient's physical and emotional well-being, and
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can be supported through the use of physical therapy and occupational therapy.
Respect refers to the act of treating others with dignity and esteem, in the context of palliative care, respect
involves a person-centered approach, and can be demonstrated through the use of respectful
communication and compassionate care.
Resuscitation refers to the act of reviving a person who has stopped breathing or whose heart has stopped
beating, in the context of palliative care, resuscitation can be a complex and controversial issue, and can be
supported through the use of clear and respectful communication.
Self-care refers to the process of taking care of one's own physical, emotional, and psychological needs, in
the context of palliative care, self-care is essential for healthcare providers, and can be supported through
the use of stress management and burnout prevention strategies.
Spiritual care refers to the process of providing emotional and spiritual support to patients and families, in
the context of palliative care, spiritual care involves a person-centered approach, and can be supported
through the use of chaplaincy services and spiritual support.
Spirituality refers to a person's sense of connection to something greater than themselves, in the context of
palliative care, spirituality can be an important aspect of the patient's experience, and can be supported
through the use of spiritual support and chaplaincy services.
Supportive care refers to the range of services that can be used to support patients and families, in the
context of palliative care, supportive care involves a person-centered approach, and can be supported
through the use of counseling, emotional support, and spiritual support.
Symptom management refers to the process of managing and alleviating symptoms, in the context of
palliative care, symptom management involves a person-centered approach, and can be supported through
the use of pharmacological and non-pharmacological interventions.
Terminal illness refers to a medical condition that can cause a person's life to be shortened, in the context of
palliative care, terminal illness can impact the patient's experience of care, and can be supported through
the use of supportive care services such as counseling and emotional support.
Therapy refers to a type of treatment that can be used to support patients and families, in the context of
palliative care, therapy can involve a range of interventions, including counseling, play therapy, and physical
therapy.
Transition refers to the process of moving from one phase of care to another, in the context of palliative
care, transition can involve a multidisciplinary team approach, and can be supported through the use of
communication skills and team building activities.
Trust refers to the act of having confidence in someone or something, in the context of palliative care, trust
involves a person-centered approach, and can be demonstrated through the use of respectful
communication and compassionate care.
User-centered care refers to an approach to care that prioritizes the patient's needs and preferences, in the
context of palliative care, user-centered care involves a person-centered approach, and can be supported
through the use of communication skills and emotional support.
Voluntary care refers to care that is provided by volunteers, in the context of palliative care, voluntary care
can be used to support patients and families, and can involve a range of interventions, including counseling
and emotional support.
Well-being refers to a person's overall sense of health and happiness, in the context of palliative care, well-
being can be impacted by the patient's life-limiting condition, and can be supported through the use of
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supportive care services such as counseling and emotional support.
Whistleblowing refers to the act of reporting a concern or issue, in the context of palliative care,
whistleblowing can involve a confidential and supportive approach, and can be supported through the use
of clear and simple language.
Withdrawal of treatment refers to the act of stopping a medical treatment or intervention, in the context of
palliative care, withdrawal of treatment can be a complex and controversial issue, and can be supported
through the use of clear and respectful communication.
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