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Professional Certificate in AI for Tax Technology Integration and Innovation

AI Ethics and Bias in Tax Technology

AI Ethics: The branch of ethics that deals with the design, development, deployment, and use of artificial
intelligence (AI) systems. It focuses on ensuring that AI systems are fair, transparent, accountable, and
respect individual privacy and autonomy.

Algorithmic Bias: A type of bias that occurs when an algorithm produces results that are systematically
prejudiced or discriminatory against certain groups of people. This can happen due to biased data, biased
algorithms, or biased decision-making processes.

Auditability: The ability to track and verify the decisions made by AI systems. Auditability is important in AI
ethics to ensure that AI systems are transparent, accountable, and fair.

Bias: A prejudice or inclination, often based on stereotypes, that can lead to unfair or discriminatory
treatment of individuals or groups. Bias can occur in AI systems due to biased data, biased algorithms, or
biased decision-making processes.

Black Box: A system or algorithm that is not transparent and whose internal workings are not
understandable or explainable. Black boxes can be problematic in AI ethics because they make it difficult to
identify and correct biases or errors.

Data Bias: Bias that occurs when the data used to train AI systems is not representative, complete, or
accurate. Data bias can lead to inaccurate or discriminatory results in AI systems.

Disparate Impact: A legal concept that refers to the unintended or indirect discriminatory effects of a
seemingly neutral policy or practice. Disparate impact can occur in AI systems when seemingly neutral
algorithms produce discriminatory results.

Explainability: The ability to understand and explain the decisions made by AI systems. Explainability is
important in AI ethics to ensure that AI systems are transparent, accountable, and fair.

Fairness: The principle that AI systems should treat all individuals or groups equally and without
discrimination. Fairness is a key concern in AI ethics because biased AI systems can perpetuate and
exacerbate existing social inequalities.

General Data Protection Regulation (GDPR): A European Union (EU) regulation that sets guidelines for the
collection, storage, and use of personal data. GDPR has important implications for AI ethics because it
requires organizations to be transparent about their use of AI systems and to obtain explicit consent from
individuals before collecting and using their data.

Individual Autonomy: The ability of individuals to make choices and decisions that affect their lives.
Individual autonomy is a key concern in AI ethics because AI systems can potentially limit or infringe upon

Read online: https://certificates.HealthCareCourses.org.uk/glossaries/
3884494/ai-ethics-and-bias-in-tax-technology

HealthCareCourses (An LSIB brand) · 28 Jun 2026



G LO S S A RY

an individual's ability to make choices and decisions.

Privacy: The right of individuals to control the collection, use, and dissemination of their personal
information. Privacy is a key concern in AI ethics because AI systems often require access to personal data
to function effectively.

Responsible AI: The practice of designing, developing, deploying, and using AI systems in a way that
respects ethical principles and values. Responsible AI is important in tax technology because it can help
ensure that AI systems are fair, transparent, accountable, and respect individual privacy and autonomy.

Transparency: The principle that AI systems should be open and understandable to users and stakeholders.
Transparency is important in AI ethics because it enables users and stakeholders to understand how AI
systems make decisions and to identify and correct biases or errors.

Trustworthy AI: AI systems that are designed, developed, deployed, and used in a way that is transparent,
explainable, accountable, and respects individual privacy and autonomy. Trustworthy AI is important in tax
technology because it can help build trust and confidence in AI systems among users and stakeholders.

Examples and Practical Applications:

* An AI system used for tax fraud detection that is biased against certain groups of taxpayers due to biased
data or algorithms can result in unfair or discriminatory treatment of those taxpayers.
* An AI system used for tax compliance that is not transparent or explainable can make it difficult for
taxpayers to understand and challenge decisions made by the system.
* An AI system used for tax planning that collects and uses personal data without explicit consent can
violate privacy laws and regulations.

Challenges:

* Balancing the need for accuracy and efficiency in AI systems with the need for fairness, transparency, and
accountability.
* Ensuring that AI systems are designed and developed by diverse teams that reflect the perspectives and
experiences of all stakeholders.
* Addressing the potential for bias and discrimination in AI systems due to biased data, biased algorithms,
or biased decision-making processes.
* Ensuring that AI systems are transparent, explainable, and accountable while also protecting trade secrets
and intellectual property.
* Building trust and confidence in AI systems among users and stakeholders.

Glossary Terms:

1. AI Ethics
2. Algorithmic Bias
3. Auditability
4. Bias
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5. Black Box
6. Data Bias
7. Disparate Impact
8. Explainability
9. Fairness
10. General Data Protection Regulation (GDPR)
11. Individual Autonomy
12. Privacy
13. Responsible AI
14. Transparency
15. Trustworthy AI
16. AI system
17. Tax technology
18. Tax fraud detection
19. Tax compliance
20. Tax planning
21. Stakeholders
22. Diverse teams
23. Trade secrets
24. Intellectual property
25. Trust and confidence

Length: 500 words.
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