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Postgraduate Certificate in Trauma Leadership

Trauma-Informed Care Practices

Adverse Childhood Experiences (ACEs):

Adverse Childhood Experiences (ACEs) are traumatic events that occur before the age of 18 and have a
lasting impact on an individual's physical and mental health. These experiences can include abuse, neglect,
household dysfunction, and other forms of trauma. Research has shown that individuals with a higher
number of ACEs are more likely to experience a range of health problems later in life, such as heart disease,
diabetes, and mental health disorders.

Biofeedback:

Biofeedback is a technique that helps individuals learn how to control physiological processes in their
bodies, such as heart rate, muscle tension, and blood pressure. By using sensors to monitor these processes,
individuals can receive real-time feedback and learn how to make changes to improve their physical and
mental well-being. Biofeedback can be a helpful tool in trauma-informed care practices by helping
individuals regulate their stress responses and manage symptoms of trauma.

Complex Trauma:

Complex trauma refers to exposure to multiple traumatic events, often of an interpersonal nature, and the
lasting impact this has on an individual's physical, emotional, and psychological well-being. Complex trauma
can result from ongoing abuse, neglect, or other forms of trauma that occur over an extended period of
time. Individuals who have experienced complex trauma may have difficulty regulating their emotions,
forming relationships, and coping with stress.

Developmental Trauma:

Developmental trauma refers to trauma that occurs during key developmental stages in childhood and has
a significant impact on a child's physical, emotional, and cognitive development. This type of trauma can
disrupt the formation of healthy attachment relationships, lead to difficulties in regulating emotions, and
impact the way a child perceives themselves and others. Developmental trauma can have lasting effects that
persist into adulthood if not addressed through trauma-informed care practices.

Empowerment:

Empowerment is the process of helping individuals gain control over their lives, make informed decisions,
and advocate for their own needs and rights. In trauma-informed care practices, empowerment is essential
for helping survivors of trauma regain a sense of agency and autonomy. By empowering individuals to
make choices about their care, treatment, and recovery, trauma-informed care providers can help build
resilience and promote healing.

Grounding Techniques:

Grounding techniques are strategies used to help individuals stay connected to the present moment and
manage symptoms of trauma, such as flashbacks, dissociation, and anxiety. These techniques can include
focusing on sensory experiences, such as deep breathing, mindfulness, or using physical objects to anchor
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oneself in the present. Grounding techniques can be an effective tool in trauma-informed care practices for
helping individuals regulate their emotions and maintain a sense of safety.

Healing-Centered Engagement:

Healing-centered engagement is an approach to trauma recovery that focuses on building resilience,
promoting self-care, and fostering a sense of empowerment and healing in individuals who have
experienced trauma. This approach recognizes the importance of cultural factors, community support, and
self-compassion in the healing process. Healing-centered engagement emphasizes the strengths and
resources of individuals, rather than focusing solely on their trauma history.

Intergenerational Trauma:

Intergenerational trauma refers to the transmission of trauma from one generation to the next, often
resulting from historical events, systemic oppression, or family dynamics. This type of trauma can impact the
physical, emotional, and psychological well-being of individuals and communities over time.
Intergenerational trauma can manifest in the form of inherited trauma responses, unresolved grief, and
patterns of dysfunction within families. Trauma-informed care practices can help individuals and
communities address intergenerational trauma and break the cycle of suffering.

Justice-Involved Youth:

Justice-involved youth are young individuals who have come into contact with the juvenile justice system
due to their involvement in delinquent behavior or criminal activities. These youth may have experienced
trauma, abuse, neglect, or other adverse experiences that contribute to their involvement in the justice
system. Trauma-informed care practices are essential for providing effective support and interventions for
justice-involved youth, addressing the underlying trauma that may be driving their behavior, and promoting
positive outcomes.

Kinship Care:

Kinship care is a form of out-of-home placement in which children who cannot live with their biological
parents are placed in the care of extended family members, relatives, or close family friends. Kinship care
provides children with a sense of stability, continuity, and connection to their families and communities.
Trauma-informed care practices are important for supporting kinship caregivers in understanding and
addressing the trauma that children in their care may have experienced, promoting healing and resilience
within the family system.

Latency-Age Children:

Latency-age children are typically between the ages of 6 and 12 and are in the stage of development
characterized by the consolidation of cognitive abilities, social skills, and emotional regulation. Children in
this age group are often curious, eager to learn, and beginning to develop a sense of independence.
Trauma-informed care practices for latency-age children focus on providing safety, stability, and
opportunities for growth and development, while also addressing any trauma-related symptoms or
challenges they may be experiencing.

Mindfulness:
Mindfulness is a practice of paying attention to the present moment with openness, curiosity, and
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acceptance. Mindfulness techniques, such as meditation, deep breathing, and body scans, can help
individuals regulate their emotions, reduce stress, and increase self-awareness. In trauma-informed care
practices, mindfulness can be a valuable tool for helping individuals cope with trauma-related symptoms,
improve emotional regulation, and enhance overall well-being.

Neurobiology of Trauma:

The neurobiology of trauma refers to the ways in which traumatic experiences impact the structure and
function of the brain, nervous system, and other physiological processes. Trauma can activate the body's
stress response system, leading to changes in brain chemistry, hormonal regulation, and emotional
processing. Understanding the neurobiology of trauma is essential for trauma-informed care providers to
effectively support individuals in regulating their stress responses, managing symptoms, and promoting
healing.

Organizational Trauma:

Organizational trauma refers to the negative impact of toxic or harmful workplace environments on the
well-being of employees, clients, and stakeholders. Organizational trauma can result from factors such as
burnout, toxic leadership, lack of psychological safety, or high levels of stress. Trauma-informed care
practices for organizations focus on creating safe, supportive, and empowering work environments that
promote employee well-being, foster resilience, and prevent further trauma.

Post-Traumatic Growth:

Post-traumatic growth is the process of positive psychological change that occurs as a result of coping with
and overcoming trauma. Individuals who experience post-traumatic growth may develop a greater sense of
resilience, personal strength, and appreciation for life. Trauma-informed care practices can support
individuals in finding meaning, purpose, and growth in the aftermath of trauma, fostering a sense of hope
and optimism for the future.

Quality Improvement:

Quality improvement is a systematic process of identifying, analyzing, and implementing strategies to
enhance the effectiveness, efficiency, and outcomes of services or programs. In trauma-informed care
practices, quality improvement initiatives focus on evaluating and improving the delivery of trauma-
informed services, measuring outcomes, and incorporating feedback from clients and stakeholders. By
continuously monitoring and adapting practices based on evidence and best practices, organizations can
enhance the quality of care provided to individuals who have experienced trauma.

Resilience:

Resilience is the ability to adapt, bounce back, and thrive in the face of adversity, trauma, or significant life
challenges. Resilience is not a fixed trait but can be developed and strengthened through supportive
relationships, coping strategies, and positive experiences. Trauma-informed care practices aim to build
resilience in individuals by promoting self-efficacy, social support, and coping skills, helping them overcome
the impact of trauma and move towards healing and recovery.

Self-Care:
Self-care refers to the practice of taking deliberate actions to promote physical, emotional, and mental well-
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being. Self-care activities can include exercise, healthy eating, relaxation techniques, hobbies, and social
connections. In trauma-informed care practices, self-care is essential for both providers and individuals who
have experienced trauma to prevent burnout, manage stress, and promote overall health. By prioritizing
self-care, individuals can enhance their resilience, emotional regulation, and capacity to support others.

Strengths-Based Approach:

A strengths-based approach is an orientation that focuses on identifying and building on an individual's
existing strengths, abilities, and resources, rather than solely on their deficits or challenges. In trauma-
informed care practices, a strengths-based approach emphasizes the resilience, skills, and capacities of
individuals who have experienced trauma, helping them recognize their own strengths and assets. By
fostering a strengths-based perspective, providers can empower individuals to take an active role in their
healing and recovery process.

Therapeutic Alliance:

A therapeutic alliance is the collaborative relationship between a client and a therapist or care provider,
based on trust, empathy, and mutual respect. The therapeutic alliance is essential for effective therapy and
healing to occur, as it creates a safe space for individuals to explore their thoughts, feelings, and
experiences. In trauma-informed care practices, building a strong therapeutic alliance is crucial for
establishing rapport, promoting a sense of safety, and supporting individuals in their journey towards
healing and recovery.

Universal Precautions:

Universal precautions refer to the practice of assuming that all individuals have experienced trauma and
responding in a sensitive, supportive, and trauma-informed manner. By adopting universal precautions, care
providers can create a safe and inclusive environment that recognizes the prevalence and impact of trauma
on individuals' lives. Trauma-informed care practices that incorporate universal precautions help ensure that
all individuals receive respectful, compassionate, and effective care, regardless of their trauma history or
background.
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