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Professional Certificate in MBA in Mining Management

Business Ethics and Corporate Social Responsibility

Accountability refers to the state of being accountable, which means being responsible for one's actions
and decisions, and being able to provide explanations for them. In the context of Business Ethics and
Corporate Social Responsibility, accountability is crucial as it ensures that organizations are transparent and
responsible for their actions. Related terms include transparency, responsibility, and governance.

Administrative law is the body of law that governs the administration of government agencies and regulates
the enforcement of laws and regulations. In the context of mining management, administrative law plays a
crucial role in ensuring that mining operations are conducted in accordance with relevant laws and
regulations. Related terms include regulatory compliance, legislative framework, and judicial review.

Alternative dispute resolution refers to the process of resolving disputes outside of the court system,
through methods such as mediation, arbitration, and negotiation. In the context of Business Ethics and
Corporate Social Responsibility, alternative dispute resolution is important as it provides a means of
resolving disputes in a cost-effective and efficient manner. Related terms include conflict resolution,
mediation, and arbitration.

Business ethics refers to the principles and values that guide the behavior of organizations and individuals
in the business world. In the context of mining management, business ethics is crucial as it ensures that
mining operations are conducted in a responsible and sustainable manner. Related terms include corporate
social responsibility, ethics, and sustainability.

Civil law is the body of law that governs the relationships between individuals and organizations, and
provides a means of resolving disputes through the court system. In the context of mining management,
civil law plays a crucial role in ensuring that mining operations are conducted in accordance with relevant
laws and regulations. Related terms include tort law, contract law, and property law.

Code of conduct is a set of principles and guidelines that outline the expected behavior of individuals and
organizations. In the context of Business Ethics and Corporate Social Responsibility, a code of conduct is
important as it provides a framework for ethical decision-making and accountability. Related terms include
ethics policy, compliance program, and corporate governance.

Community development refers to the process of improving the quality of life of communities, through
initiatives such as education, healthcare, and infrastructure development. In the context of mining
management, community development is crucial as it ensures that mining operations have a positive impact
on local communities. Related terms include corporate social responsibility, sustainability, and social
investment.

Compliance refers to the state of being in accordance with relevant laws, regulations, and standards. In the
context of Business Ethics and Corporate Social Responsibility, compliance is important as it ensures that
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organizations are operating in a legally and ethically sound manner. Related terms include regulatory
compliance, auditing, and risk management.

Conflict resolution refers to the process of resolving disputes and conflicts in a peaceful and constructive
manner. In the context of mining management, conflict resolution is crucial as it ensures that disputes are
resolved in a fair and efficient manner. Related terms include alternative dispute resolution, mediation, and
negotiation.

Corporate governance refers to the system of rules and practices that govern the management and
direction of organizations. In the context of Business Ethics and Corporate Social Responsibility, corporate
governance is important as it ensures that organizations are managed in a responsible and transparent
manner. Related terms include ethics policy, compliance program, and board of directors.

Corporate social responsibility refers to the obligation of organizations to act in a responsible and
sustainable manner, and to contribute to the well-being of society. In the context of mining management,
corporate social responsibility is crucial as it ensures that mining operations have a positive impact on the
environment and local communities. Related terms include business ethics, sustainability, and social
investment.

Due diligence refers to the process of conducting a thorough and systematic review of an organization's
operations, in order to identify and mitigate potential risks and liabilities. In the context of mining
management, due diligence is crucial as it ensures that mining operations are conducted in a responsible
and sustainable manner. Related terms include risk management, auditing, and compliance.

Employment law is the body of law that governs the relationships between employers and employees, and
provides a means of resolving disputes through the court system. In the context of mining management,
employment law plays a crucial role in ensuring that mining operations are conducted in accordance with
relevant laws and regulations. Related terms include labor law, human rights, and worker safety.

Environmental impact assessment refers to the process of assessing the potential environmental impacts of
a project or operation, in order to identify and mitigate potential risks and liabilities. In the context of
mining management, environmental impact assessment is crucial as it ensures that mining operations have
a minimal impact on the environment. Related terms include sustainability, conservation, and environmental
management.

Environmental law is the body of law that governs the protection of the environment, and provides a means
of resolving disputes through the court system. In the context of mining management, environmental law
plays a crucial role in ensuring that mining operations are conducted in accordance with relevant laws and
regulations. Related terms include conservation law, ecology, and sustainability.

Ethics refers to the principles and values that guide the behavior of individuals and organizations. In the
context of Business Ethics and Corporate Social Responsibility, ethics is crucial as it ensures that
organizations are operating in a responsible and sustainable manner. Related terms include business ethics,
moral principles, and corporate social responsibility.
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Governance refers to the system of rules and practices that govern the management and direction of
organizations. In the context of mining management, governance is crucial as it ensures that mining
operations are conducted in a responsible and transparent manner. Related terms include corporate
governance, leadership, and board of directors.

Human rights refer to the fundamental rights and freedoms that are inherent to all human beings, and are
protected by international law. In the context of mining management, human rights are crucial as they
ensure that mining operations are conducted in a responsible and sustainable manner, and that the rights
of local communities are respected. Related terms include labor law, worker safety, and social justice.

International law is the body of law that governs the relationships between countries, and provides a means
of resolving disputes through the court system. In the context of mining management, international law
plays a crucial role in ensuring that mining operations are conducted in accordance with relevant laws and
regulations. Related terms include global governance, trade law, and human rights.

Labor law is the body of law that governs the relationships between employers and employees, and
provides a means of resolving disputes through the court system. In the context of mining management,
labor law plays a crucial role in ensuring that mining operations are conducted in accordance with relevant
laws and regulations. Related terms include employment law, worker safety, and human rights.

Leadership refers to the process of guiding and directing individuals and organizations, in order to achieve
a common goal or objective. In the context of mining management, leadership is crucial as it ensures that
mining operations are conducted in a responsible and sustainable manner. Related terms include
governance, management, and board of directors.

Mediation refers to the process of resolving disputes through the use of a neutral third-party facilitator. In
the context of mining management, mediation is crucial as it provides a means of resolving disputes in a
cost-effective and efficient manner. Related terms include alternative dispute resolution, arbitration, and
negotiation.

Mining law is the body of law that governs the exploration and exploitation of mineral resources, and
provides a means of resolving disputes through the court system. In the context of mining management,
mining law plays a crucial role in ensuring that mining operations are conducted in accordance with
relevant laws and regulations. Related terms include environmental law, safety regulations, and labor law.

Negotiation refers to the process of resolving disputes through the use of communication and compromise.
In the context of mining management, negotiation is crucial as it provides a means of resolving disputes in
a fair and efficient manner. Related terms include alternative dispute resolution, mediation, and arbitration.

Occupational health and safety refers to the practices and procedures that are used to prevent injuries and
illnesses in the workplace. In the context of mining management, occupational health and safety is crucial as
it ensures that mining operations are conducted in a safe and healthy manner. Related terms include worker
safety, hazard control, and risk management.

Risk management refers to the process of identifying and mitigating potential risks and liabilities, in order
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to minimize their impact on an organization. In the context of mining management, risk management is
crucial as it ensures that mining operations are conducted in a responsible and sustainable manner. Related
terms include due diligence, compliance, and auditing.

Social investment refers to the process of investing in community development projects, in order to
improve the quality of life of local communities. In the context of mining management, social investment is
crucial as it ensures that mining operations have a positive impact on local communities. Related terms
include corporate social responsibility, sustainability, and community development.

Sustainability refers to the ability of an organization to operate in a responsible and sustainable manner,
and to contribute to the well-being of society. In the context of mining management, sustainability is crucial
as it ensures that mining operations have a minimal impact on the environment, and that the rights of local
communities are respected. Related terms include corporate social responsibility, environmental
management, and social investment.

Transparency refers to the state of being open and accountable, and of providing information to
stakeholders in a clear and timely manner. In the context of Business Ethics and Corporate Social
Responsibility, transparency is crucial as it ensures that organizations are operating in a responsible and
sustainable manner. Related terms include accountability, governance, and corporate social responsibility.

Worker safety refers to the practices and procedures that are used to prevent injuries and illnesses in the
workplace. In the context of mining management, worker safety is crucial as it ensures that mining
operations are conducted in a safe and healthy manner. Related terms include occupational health and
safety, hazard control, and risk management.
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