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Professional Certificate in Aerospace Parts Procurement and Compliance

Ethics and Compliance in Aerospace Parts
Procurement

Aerospace Parts Procurement and Compliance Glossary

1. Aerospace Parts Procurement

Aerospace parts procurement refers to the process of acquiring components, materials, and equipment
necessary for the manufacturing, maintenance, or repair of aerospace systems. This includes sourcing parts
from suppliers, negotiating contracts, and ensuring timely delivery to meet production schedules.

2. Compliance

Compliance in aerospace parts procurement refers to adhering to laws, regulations, and industry standards
governing the sourcing, manufacturing, and distribution of aerospace components. This includes ensuring
that all purchased parts meet safety, quality, and environmental requirements.

3. Ethics

Ethics in aerospace parts procurement entails conducting business with integrity, honesty, and transparency.
It involves making decisions that are morally and socially responsible, considering the impact on
stakeholders, the environment, and society as a whole.

4. Anti-Corruption

Anti-corruption measures in aerospace parts procurement involve preventing bribery, fraud, and other
unethical practices in the sourcing and supply chain. This includes implementing policies, procedures, and
training to detect and deter corrupt behavior.

5. Conflict of Interest

A conflict of interest arises in aerospace parts procurement when an individual or organization has
competing interests that could influence their decision-making. This can lead to biased supplier selection,
unfair treatment, or breaches of confidentiality.

6. Counterfeit Parts

Counterfeit parts are unauthorized or imitation components that are falsely represented as genuine
aerospace parts. These parts pose a significant risk to safety, reliability, and performance, as they may not
meet quality standards or specifications.

7. Due Diligence

Due diligence in aerospace parts procurement involves conducting thorough research and assessment of
suppliers, products, and services to ensure compliance with legal, ethical, and quality requirements. This
includes verifying certifications, conducting audits, and evaluating risks.

8. Export Controls
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Export controls are regulations that restrict the export of certain aerospace parts, technologies, and
information to prevent unauthorized use or transfer to prohibited countries or entities. Compliance with
export controls is essential to national security and trade regulations.

9. Intellectual Property Rights

Intellectual property rights protect inventions, designs, and creative works from unauthorized use,
reproduction, or distribution. In aerospace parts procurement, it is essential to respect and safeguard
intellectual property rights to avoid legal disputes and infringement claims.

10. Quality Management

Quality management in aerospace parts procurement involves implementing processes, systems, and
standards to ensure that purchased parts meet the required quality, safety, and performance specifications.
This includes quality assurance, inspection, and continuous improvement initiatives.

11. Risk Management

Risk management in aerospace parts procurement involves identifying, assessing, and mitigating potential
risks that could impact the supply chain, operations, or project outcomes. This includes analyzing risks
related to suppliers, market conditions, and external factors.

12. Supplier Diversity

Supplier diversity initiatives in aerospace parts procurement aim to promote and support a diverse supply
chain that includes minority-owned, women-owned, and small businesses. This helps to foster innovation,
competition, and economic growth within the aerospace industry.

13. Sustainable Procurement

Sustainable procurement in aerospace parts procurement involves considering environmental, social, and
economic factors when sourcing materials and components. This includes reducing waste, promoting
recycling, and supporting ethical labor practices throughout the supply chain.

14. Traceability

Traceability in aerospace parts procurement involves tracking and documenting the origins, movements,
and transformations of parts throughout the supply chain. This helps to ensure product authenticity, quality
control, and compliance with regulatory requirements.

15. Whistleblowing

Whistleblowing in aerospace parts procurement refers to reporting unethical or illegal activities within an
organization to authorities, regulators, or the public. Whistleblower protection laws are in place to
encourage individuals to come forward with information without fear of retaliation.

16. Zero Tolerance

Zero tolerance policies in aerospace parts procurement prohibit any form of unethical behavior, including
fraud, corruption, and non-compliance with laws and regulations. This sends a clear message that unethical
conduct will not be tolerated within the organization.

17. Code of Conduct
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A code of conduct is a set of ethical principles, values, and guidelines that govern the behavior of
individuals and organizations in aerospace parts procurement. It outlines expectations for integrity, honesty,
and professionalism in all business activities.

18. Conflict Minerals

Conflict minerals are natural resources such as tin, tungsten, tantalum, and gold that are sourced from
regions experiencing armed conflict and human rights abuses. Aerospace companies must comply with
regulations requiring disclosure and traceability of conflict minerals in their supply chains.

19. Corporate Social Responsibility (CSR)

Corporate social responsibility in aerospace parts procurement involves integrating social, environmental,
and ethical considerations into business practices and decision-making. This includes supporting
community initiatives, sustainability efforts, and ethical sourcing practices.

20. Ethical Sourcing

Ethical sourcing in aerospace parts procurement involves selecting suppliers and materials that adhere to
ethical labor practices, environmental standards, and human rights principles. This helps to ensure that
products are produced responsibly and sustainably.

21. Foreign Corrupt Practices Act (FCPA)

The Foreign Corrupt Practices Act is a U.S. law that prohibits bribery of foreign officials by U.S. companies
and individuals. Compliance with the FCPA is crucial in aerospace parts procurement to prevent corruption
and ensure ethical business practices.

22. International Traffic in Arms Regulations (ITAR)

The International Traffic in Arms Regulations are U.S. regulations that control the export and import of
defense-related articles and services, including aerospace components. Compliance with ITAR is essential to
protect national security and prevent unauthorized access to sensitive technologies.

23. Supply Chain Management

Supply chain management in aerospace parts procurement involves overseeing the flow of materials,
information, and resources from suppliers to manufacturers to end-users. Effective supply chain
management ensures timely delivery, cost efficiency, and quality control throughout the procurement
process.

24. Transparency

Transparency in aerospace parts procurement involves providing clear, accurate, and timely information
about sourcing practices, pricing, and product specifications. This helps to build trust with stakeholders,
demonstrate compliance with regulations, and enhance accountability in business operations.

25. Vendor Evaluation

Vendor evaluation in aerospace parts procurement involves assessing the performance, capabilities, and
reliability of suppliers to determine their suitability for partnership. This includes conducting supplier audits,
performance reviews, and risk assessments to ensure quality and compliance.
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26. Whistleblower Protection

Whistleblower protection laws in aerospace parts procurement safeguard individuals who report
misconduct or violations within an organization from retaliation or discrimination. These laws encourage
transparency, accountability, and ethical behavior in the workplace.

27. Compliance Management System

A compliance management system is a framework of policies, procedures, and controls designed to ensure
that an organization complies with laws, regulations, and industry standards. In aerospace parts
procurement, a compliance management system helps to identify, assess, and mitigate risks related to legal
and ethical compliance.

28. Ethical Decision Making

Ethical decision making in aerospace parts procurement involves evaluating the consequences, values, and
principles of different courses of action to determine the most morally acceptable choice. This includes
considering the interests of stakeholders, ethical guidelines, and long-term consequences of decisions.

29.1SO 9001

ISO 9001 is an international standard for quality management systems that outlines requirements for
ensuring consistent product quality, customer satisfaction, and continuous improvement. Compliance with
ISO 9001 is essential in aerospace parts procurement to meet customer expectations and regulatory
requirements.

30. Risk Assessment

Risk assessment in aerospace parts procurement involves identifying, analyzing, and prioritizing potential
risks that could impact the supply chain, operations, or project outcomes. This includes evaluating risks
related to suppliers, market conditions, technology changes, and external factors.

31. Supplier Audits

Supplier audits in aerospace parts procurement involve evaluating the performance, processes, and
compliance of suppliers to ensure they meet quality, safety, and ethical standards. This includes assessing
supplier facilities, practices, certifications, and documentation to verify compliance with contractual
requirements.

32. Whistleblower Reporting

Whistleblower reporting in aerospace parts procurement involves individuals or employees disclosing
unethical or illegal activities within an organization to authorities, regulators, or internal compliance
departments. Whistleblower reports are essential for detecting and addressing misconduct, fraud, or non-
compliance.

33. Compliance Training

Compliance training in aerospace parts procurement involves educating employees, suppliers, and
stakeholders on laws, regulations, and ethical standards governing the industry. This includes training
programs, workshops, and resources to promote awareness, understanding, and adherence to compliance
requirements.
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34. Environmental Management

Environmental management in aerospace parts procurement involves implementing practices, policies, and
initiatives to reduce waste, conserve resources, and minimize the environmental impact of operations. This
includes promoting sustainability, recycling, and energy efficiency throughout the supply chain.

35. Export Compliance

Export compliance in aerospace parts procurement involves ensuring that products, technologies, and
information comply with export control regulations to prevent unauthorized transfers or use. This includes
obtaining export licenses, screening partners, and maintaining accurate records to demonstrate compliance
with legal requirements.

36. Fair Labor Practices

Fair labor practices in aerospace parts procurement involve respecting and upholding the rights of workers,
including fair wages, safe working conditions, and freedom from discrimination and exploitation. This
includes auditing suppliers, enforcing labor standards, and supporting ethical sourcing practices.

37.1SO 14001

ISO 14001 is an international standard for environmental management systems that outlines requirements
for reducing environmental impact, preventing pollution, and promoting sustainability. Compliance with ISO
14001 in aerospace parts procurement helps organizations demonstrate commitment to environmental
responsibility and compliance with regulations.

38. Quality Assurance

Quality assurance in aerospace parts procurement involves implementing processes, systems, and controls
to ensure that purchased parts meet the required quality, safety, and performance standards. This includes
testing, inspection, and verification of products to meet customer expectations and regulatory
requirements.

39. Risk Mitigation

Risk mitigation in aerospace parts procurement involves taking proactive measures to reduce, avoid, or
transfer potential risks that could impact the supply chain, operations, or project outcomes. This includes
implementing risk management strategies, contingency plans, and insurance to protect against unforeseen
events.

40. Supplier Code of Conduct

A supplier code of conduct is a set of ethical guidelines, policies, and expectations that suppliers are
required to adhere to when doing business with an organization. In aerospace parts procurement, a supplier
code of conduct outlines expectations for ethical behavior, compliance with laws, and respect for human
rights and the environment.

41. Whistleblower Hotline

A whistleblower hotline is a confidential reporting mechanism that allows individuals to report misconduct,
fraud, or unethical behavior within an organization anonymously. Whistleblower hotlines are essential in
aerospace parts procurement to encourage the reporting of violations and ensure accountability and
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transparency in business operations.

42. Compliance Monitoring

Compliance monitoring in aerospace parts procurement involves tracking, evaluating, and enforcing
adherence to laws, regulations, and industry standards throughout the supply chain. This includes
conducting audits, inspections, and reviews to identify non-compliance issues and take corrective action to
prevent violations.

43. Ethical Leadership

Ethical leadership in aerospace parts procurement involves setting a positive example, fostering a culture of
integrity, and promoting ethical behavior within an organization. Ethical leaders uphold values, principles,
and standards of conduct that inspire trust, respect, and accountability among employees and stakeholders.

44.1S0 45001

ISO 45001 is an international standard for occupational health and safety management systems that
outlines requirements for promoting a safe and healthy work environment. Compliance with ISO 45001 in
aerospace parts procurement helps organizations protect employees, prevent accidents, and demonstrate
commitment to workplace safety.

45. Quality Control

Quiality control in aerospace parts procurement involves monitoring, inspecting, and testing products to
ensure they meet the required quality, safety, and performance standards. This includes establishing quality
metrics, conducting inspections, and taking corrective action to address defects or non-conformities.

46. Risk Response

Risk response in aerospace parts procurement involves developing strategies and plans to address potential
risks that could impact the supply chain, operations, or project outcomes. This includes risk avoidance, risk
mitigation, risk transfer, and contingency planning to manage uncertainties and protect against adverse
events.

47. Supplier Relationship Management

Supplier relationship management in aerospace parts procurement involves building and maintaining
positive, collaborative partnerships with suppliers to ensure mutual success and long-term value. This
includes communication, collaboration, and performance evaluation to strengthen relationships, improve
efficiency, and drive innovation.

48. Whistleblower Protection Policy

A whistleblower protection policy is a set of guidelines, procedures, and safeguards that protect individuals
who report misconduct or violations within an organization from retaliation or discrimination.
Whistleblower protection policies are essential in aerospace parts procurement to encourage reporting of
wrongdoing and ensure a transparent and ethical work environment.

49. Compliance Reporting
Compliance reporting in aerospace parts procurement involves documenting, reporting, and
communicating compliance activities, findings, and outcomes to stakeholders, regulators, and internal
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departments. This includes preparing reports, dashboards, and presentations to demonstrate adherence to
laws, regulations, and industry standards.

50. Ethical Supply Chain

An ethical supply chain in aerospace parts procurement involves sourcing materials, components, and
services from suppliers who uphold ethical labor practices, environmental standards, and social
responsibility principles. Ethical supply chains promote transparency, sustainability, and responsible
sourcing throughout the procurement process.

51.1SO 27001

ISO 27001 is an international standard for information security management systems that outlines
requirements for protecting sensitive data, preventing data breaches, and ensuring data privacy.
Compliance with ISO 27001 in aerospace parts procurement helps organizations safeguard confidential
information, maintain data integrity, and comply with data protection regulations.

52. Quality Management System (QMS)

A quality management system is a set of policies, processes, and procedures designed to ensure consistent
product quality, customer satisfaction, and regulatory compliance. In aerospace parts procurement, a quality
management system helps organizations meet industry standards, customer requirements, and regulatory
expectations for product quality and safety.

53. Risk Register

A risk register in aerospace parts procurement is a document that lists and evaluates potential risks that
could impact the supply chain, operations, or project outcomes. The risk register includes information about
the likelihood, impact, and mitigation strategies for each risk to help organizations identify and manage
uncertainties effectively.

54. Supplier Diversity Program

A supplier diversity program in aerospace parts procurement promotes the inclusion of diverse suppliers,
including minority-owned, women-owned, and small businesses, in the supply chain. Supplier diversity
programs help to foster innovation, competition, and economic growth while promoting diversity and
inclusion within the aerospace industry.

55. Whistleblower Policy

A whistleblower policy in aerospace parts procurement outlines procedures, protections, and reporting
mechanisms for individuals to report misconduct, fraud, or ethical violations within an organization.
Whistleblower policies encourage transparency, accountability, and ethical behavior while providing
safeguards for individuals who report wrongdoing.

56. Compliance Culture

A compliance culture in aerospace parts procurement is a set of values, beliefs, and behaviors that prioritize
ethical conduct, legal compliance, and accountability within an organization. A strong compliance culture
fosters trust, transparency, and integrity while promoting a commitment to ethical business practices and
regulatory compliance.
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57. Environmental Sustainability

Environmental sustainability in aerospace parts procurement involves reducing waste, conserving resources,
and minimizing the environmental impact of operations throughout the supply chain. Environmental
sustainability initiatives promote energy efficiency, waste reduction, and responsible sourcing practices to
support a healthy planet and sustainable future.

58.1SO 13485

ISO 13485 is an international standard for quality management systems in the medical device industry that
outlines requirements for ensuring product safety, quality, and regulatory compliance. Compliance with ISO
13485 in aerospace parts procurement helps organizations meet quality standards, regulatory requirements,
and customer expectations for medical device components and equipment.

59. Quality Management Principles

Quality management principles in aerospace parts procurement are fundamental beliefs, guidelines, and
values that guide organizations in achieving consistent product quality, customer satisfaction, and
regulatory compliance. Quality management principles include customer focus, leadership, engagement of
people, process approach, improvement, evidence-based decision making, and relationship management to
drive excellence and continuous improvement in product quality and service delivery.

60. Risk Communication

Risk communication in aerospace parts procurement involves sharing information, analysis, and
recommendations about potential risks with stakeholders, decision-makers, and team members to facilitate
informed decision-making and risk management strategies. Effective risk communication helps
organizations identify, assess, and respond to risks proactively while promoting transparency, collaboration,
and accountability in risk management processes.
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