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A

AML (Anti-Money Laundering)
Related Terms: KYC (Know Your Customer), CDD (Customer Due Diligence)
AML refers to the set of laws, regulations, and procedures designed to prevent the illegal generation of
income through money laundering. In the context of betting and gaming, AML measures are crucial to
ensure that the industry is not used for the purpose of laundering illicit funds.

Accreditation
Related Terms: Licensing, Certification
Accreditation refers to the process by which a regulatory body or authority grants approval to an individual
or organization to operate within the betting and gaming industry. Accreditation typically involves meeting
specific standards and requirements set by the regulatory body.

Adverse Media Screening
Related Terms: Due Diligence, Compliance Monitoring
Adverse media screening involves monitoring and analyzing negative news or information related to
individuals or entities in the betting and gaming industry. This process helps identify potential risks and
compliance issues that may impact the integrity of operations.

B

Compliance
Related Terms: Regulation, Legal Requirements
Compliance refers to the act of adhering to rules, regulations, and legal requirements set forth by governing
bodies in the betting and gaming industry. Compliance ensures that operators operate within the
boundaries of the law and maintain ethical standards in their practices.

Customer Due Diligence (CDD)
Related Terms: KYC (Know Your Customer), AML (Anti-Money Laundering)
Customer Due Diligence (CDD) is the process by which operators in the betting and gaming industry verify
the identity of their customers and assess the risk associated with doing business with them. CDD helps
prevent money laundering, fraud, and other illicit activities.
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Due Diligence
Related Terms: Risk Assessment, Compliance Monitoring
Due diligence refers to the process of conducting thorough investigations and assessments to ensure that
operators in the betting and gaming industry are compliant with regulations and legal requirements. Due
diligence helps identify and mitigate risks associated with non-compliance.

E

ESG (Environmental, Social, and Governance)
Related Terms: Responsible Gaming, Sustainability
ESG refers to the principles and criteria that measure the sustainability and ethical impact of operations in
the betting and gaming industry. Operators that prioritize ESG factors aim to create a positive social and
environmental impact while maintaining good governance practices.

Exposure Management
Related Terms: Risk Management, Hedging
Exposure management involves assessing and controlling the level of risk exposure that operators in the
betting and gaming industry are exposed to. By managing exposure effectively, operators can minimize
potential losses and optimize their profitability.

F

Financial Crime
Related Terms: Money Laundering, Fraud
Financial crime refers to illegal activities such as money laundering, fraud, and terrorist financing that pose a
threat to the integrity of the betting and gaming industry. Operators must implement robust controls and
measures to prevent and detect financial crimes.

G

GDPR (General Data Protection Regulation)
Related Terms: Data Privacy, Compliance
GDPR is a regulation that governs the protection of personal data of individuals within the European Union.
Operators in the betting and gaming industry must comply with GDPR requirements to safeguard customer
data and ensure privacy rights are respected.

GRC (Governance, Risk, and Compliance)
Related Terms: Corporate Governance, Regulatory Compliance
GRC is a framework that integrates governance, risk management, and compliance practices within
organizations in the betting and gaming industry. By adopting a GRC approach, operators can align
business objectives with regulatory requirements and mitigate risks effectively.

H

High-Risk Customers
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Related Terms: Enhanced Due Diligence, PEPs (Politically Exposed Persons)
High-risk customers are individuals or entities in the betting and gaming industry who pose a higher risk of
money laundering, fraud, or other illicit activities. Operators must subject high-risk customers to enhanced
due diligence measures to mitigate potential risks.

I

Internal Controls
Related Terms: Compliance Policies, Risk Mitigation
Internal controls refer to the policies, procedures, and mechanisms implemented by operators in the betting
and gaming industry to ensure compliance with regulations and manage risks effectively. Strong internal
controls help maintain transparency and accountability within organizations.

ISMS (Information Security Management System)
Related Terms: Cybersecurity, Data Protection
ISMS is a framework that establishes processes and controls to protect sensitive information and data within
organizations in the betting and gaming industry. By implementing ISMS, operators can safeguard against
cyber threats and ensure the confidentiality of customer data.

J

Jurisdiction
Related Terms: Regulatory Authority, Licensing
Jurisdiction refers to the geographical area or territory in which operators in the betting and gaming
industry are authorized to operate. Each jurisdiction has its own set of regulations and requirements that
operators must comply with to conduct legal business activities.

K

Key Risk Indicators (KRIs)
Related Terms: Risk Assessment, Compliance Monitoring
Key Risk Indicators (KRIs) are metrics used by operators in the betting and gaming industry to assess and
monitor potential risks that may impact their operations. By tracking KRIs, operators can proactively identify
and address compliance and risk management issues.

KYC (Know Your Customer)
Related Terms: Customer Due Diligence, AML (Anti-Money Laundering)
KYC is the process by which operators in the betting and gaming industry verify the identity of their
customers and assess their risk profile. KYC helps prevent fraud, money laundering, and other illicit activities
by ensuring that operators know who they are doing business with.

L

License
Related Terms: Accreditation, Regulatory Approval
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A license is a legal authorization granted by a regulatory body or authority that allows operators in the
betting and gaming industry to conduct specific activities. Operating without a license is illegal and can
result in severe penalties and sanctions.

M

Monitoring
Related Terms: Surveillance, Compliance
Monitoring refers to the ongoing supervision and scrutiny of activities within the betting and gaming
industry to ensure compliance with regulations and detect potential risks. Effective monitoring systems help
operators identify and address issues in a timely manner.

N

NGOs (Non-Governmental Organizations)
Related Terms: Social Responsibility, Community Engagement
NGOs are organizations that operate independently of the government and are often involved in
advocating for social causes and promoting ethical practices. Operators in the betting and gaming industry
may collaborate with NGOs to support responsible gaming initiatives and community development
projects.

O

Outsourcing
Related Terms: Third-Party Providers, Compliance Services
Outsourcing refers to the practice of contracting external service providers to perform specific functions or
tasks within the betting and gaming industry. Operators must ensure that outsourced services comply with
regulations and maintain the same standards of quality and security.

P

PEPs (Politically Exposed Persons)
Related Terms: Enhanced Due Diligence, High-Risk Customers
PEPs are individuals who hold prominent public positions or have close associations with politically exposed
entities. Due to their elevated risk of corruption and money laundering, operators in the betting and
gaming industry must subject PEPs to enhanced due diligence measures.

Q

Quality Assurance
Related Terms: Compliance Standards, Audit
Quality assurance refers to the process of ensuring that operations within the betting and gaming industry
meet established standards of quality, compliance, and integrity. By implementing quality assurance
measures, operators can deliver reliable and trustworthy services to customers.
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Responsible Gaming
Related Terms: Player Protection, Harm Prevention
Responsible gaming refers to the commitment of operators in the betting and gaming industry to promote
safe and sustainable gaming practices. By implementing responsible gaming initiatives, operators can
protect players from harm and mitigate the risks associated with problem gambling.

Risk Management
Related Terms: Risk Assessment, Compliance
Risk management involves identifying, assessing, and controlling risks that may impact the operations of
operators in the betting and gaming industry. Effective risk management strategies help operators mitigate
potential losses and safeguard against compliance issues.

S

Sanctions Screening
Related Terms: Compliance Monitoring, AML (Anti-Money Laundering)
Sanctions screening involves checking individuals and entities against lists of sanctioned or restricted
parties to prevent money laundering and terrorist financing. Operators in the betting and gaming industry
must conduct sanctions screening to comply with regulatory requirements and avoid legal repercussions.

Social Responsibility
Related Terms: Responsible Gaming, Community Engagement
Social responsibility refers to the ethical obligation of operators in the betting and gaming industry to
contribute positively to society and address social issues. By prioritizing social responsibility, operators can
build trust with stakeholders and demonstrate their commitment to sustainable business practices.

T

Transaction Monitoring
Related Terms: AML (Anti-Money Laundering), Surveillance
Transaction monitoring involves analyzing and reviewing financial transactions within the betting and
gaming industry to detect suspicious activities that may indicate money laundering or fraud. By
implementing robust transaction monitoring systems, operators can identify and report potential financial
crimes.

U

Unlawful Activities
Related Terms: Compliance Violations, Illegal Operations
Unlawful activities refer to actions or behaviors that contravene regulations and laws governing the betting
and gaming industry. Operators must take proactive measures to identify and prevent unlawful activities
within their operations to maintain compliance and integrity.
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Vulnerability Assessment
Related Terms: Risk Identification, Compliance Audit
Vulnerability assessment involves evaluating the weaknesses and susceptibilities within the operations of
operators in the betting and gaming industry. By conducting vulnerability assessments, operators can
identify potential risks and vulnerabilities that may compromise compliance and operational integrity.

W

Whistleblowing
Related Terms: Reporting Mechanism, Ethics
Whistleblowing refers to the act of reporting misconduct, fraud, or unethical practices within the betting
and gaming industry to relevant authorities or regulatory bodies. Establishing whistleblowing mechanisms
encourages transparency and accountability within organizations and helps prevent compliance breaches.

X

Exclusion Lists
Related Terms: Self-Exclusion, Responsible Gaming
Exclusion lists are databases maintained by operators in the betting and gaming industry that contain
individuals who have voluntarily excluded themselves from participating in gambling activities. By adhering
to exclusion lists, operators can promote responsible gaming and prevent harm to vulnerable players.

Y

Yield Management
Related Terms: Revenue Optimization, Pricing Strategy
Yield management involves optimizing revenue and profitability within the betting and gaming industry by
strategically adjusting prices and offerings based on demand and market conditions. By implementing yield
management strategies, operators can maximize returns and enhance the customer experience.

Z

Zero Tolerance Policy
Related Terms: Compliance Enforcement, Disciplinary Action
Zero tolerance policy refers to the strict enforcement of rules and regulations within the betting and gaming
industry, with no exceptions for non-compliance or misconduct. By adopting a zero tolerance policy,
operators send a clear message that violations will not be tolerated and will be met with appropriate
disciplinary action.
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