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Retail Fraud and Theft Prevention Glossary

1. Asset Protection:

Asset protection refers to the strategies and measures put in place to safeguard a company's assets,
including physical merchandise, intellectual property, and financial resources, from theft, fraud, and other
forms of loss.

2. Audit:
An audit is a systematic examination of an organization's financial records, procedures, and controls to
ensure accuracy, compliance with laws and regulations, and effectiveness in preventing fraud and theft.

3. Case Management:

Case management involves the process of investigating, documenting, and resolving incidents of fraud and
theft within a retail environment. It includes gathering evidence, interviewing witnesses, and working with
law enforcement to prosecute offenders.

4.CCTV:

Closed-circuit television (CCTV) is a surveillance system that uses video cameras to monitor and record
activities in a specific area, such as a retail store. CCTV cameras are used to deter theft, identify suspicious
behavior, and provide evidence in case of a crime.

5. Compliance:

Compliance refers to the adherence to laws, regulations, and company policies aimed at preventing fraud
and theft in a retail environment. Compliance measures help ensure that employees and customers act
ethically and legally while maintaining a secure and safe shopping experience.

6. Data Analysis:

Data analysis involves the examination of information collected from various sources, such as point-of-sale
systems, inventory reports, and surveillance footage, to identify patterns, trends, and anomalies that may
indicate fraudulent activities or theft.

7. Electronic Article Surveillance (EAS):

Electronic article surveillance (EAS) is a technology used in retail stores to protect merchandise from theft.
EAS systems consist of tags or labels attached to items and detection antennas at store exits that sound an
alarm if an item with a tag passes through without deactivation.

8. Fraudulent Returns:
Fraudulent returns occur when a customer returns stolen merchandise for a refund or store credit. This type
of fraud is a common tactic used by shoplifters and dishonest customers to profit from stolen goods.
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9. Incident Report:

An incident report is a document that records details of a security or safety-related event, such as theft,
fraud, or vandalism, that occurs in a retail setting. Incident reports are used to document the facts
surrounding an incident and aid in investigations and prevention efforts.

10. Loss Prevention:

Loss prevention encompasses the strategies, practices, and technologies used to reduce or eliminate losses
caused by theft, fraud, waste, or errors in a retail environment. Loss prevention efforts aim to protect assets,
improve profitability, and enhance the overall security of a business.

11. Organized Retail Crime (ORC):

Organized retail crime (ORC) refers to the coordinated and systematic theft of merchandise from retail
stores by professional criminals or criminal organizations. ORC groups often target multiple stores, use
sophisticated techniques, and resell stolen goods for profit.

12. Physical Security:

Physical security involves the implementation of measures such as locks, alarms, access controls, and
surveillance systems to protect a retail store's premises, assets, and employees from unauthorized access,
theft, and other security threats.

13. Point-of-Sale (POS) System:

A point-of-sale (POS) system is a computerized system used in retail stores to process transactions, track
sales, manage inventory, and generate reports. POS systems help retailers improve efficiency, accuracy, and
security in their operations.

14. Risk Assessment:

Risk assessment is the process of evaluating potential threats, vulnerabilities, and risks that may impact a
retail business's security and operations. By identifying and prioritizing risks, retailers can develop effective
prevention strategies and mitigation plans.

15. Security Awareness Training:

Security awareness training involves educating employees about security risks, fraud prevention techniques,
and company policies related to theft and loss prevention. Training programs help employees recognize
and respond to security threats effectively.

16. Shrinkage:

Shrinkage refers to the difference between the expected and actual inventory levels in a retail store due to
theft, fraud, errors, or other factors. Shrinkage is a significant concern for retailers as it can impact
profitability and operational efficiency.

17. Surveillance:

Surveillance involves the monitoring and observation of individuals, activities, or areas using various
methods, such as CCTV cameras, security guards, and undercover personnel. Surveillance helps deter theft,
identify suspicious behavior, and provide evidence in case of a crime.
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18. Undercover Operations:

Undercover operations involve deploying undercover security personnel in a retail store to observe and
gather evidence of theft, fraud, or other criminal activities. Undercover agents help retailers identify and
apprehend offenders without alerting them to their presence.

19. Vendor Fraud:

Vendor fraud occurs when a supplier, contractor, or business partner engages in deceptive or dishonest
practices to defraud a retail company. Vendor fraud can involve kickbacks, overbilling, false invoicing, or
other schemes that result in financial losses for the retailer.

20. Vulnerability Assessment:

Vulnerability assessment is the process of identifying weaknesses, gaps, and vulnerabilities in a retail store's
security systems, procedures, and controls. By conducting vulnerability assessments, retailers can proactively
address security risks and prevent potential threats from being exploited.

21. Workplace Violence:

Workplace violence refers to any act or threat of physical violence, harassment, intimidation, or other
aggressive behavior that occurs in a retail setting. Workplace violence incidents can pose significant risks to
employees, customers, and the overall safety and security of a business.

22. X-Ray Scanners:

X-ray scanners are security devices used in retail stores to inspect the contents of bags, packages, and other
items for concealed weapons, explosives, or stolen merchandise. X-ray scanners help enhance security
measures and prevent unauthorized items from entering the store.

23. Youth Theft:

Youth theft refers to stealing behavior exhibited by minors or young individuals in a retail setting. Retailers
often face challenges in preventing youth theft due to the unique characteristics and motivations of young
offenders, such as peer pressure, thrill-seeking, or lack of awareness of consequences.
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