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Professional Certificate in Clinical Governance

Effective Communication in Clinical Governance.

Accountability refers to the responsibility of healthcare professionals to provide high-quality care and to be
answerable for their actions, decisions and outcomes. This term is related to transparency, answerability,
and governance in the context of Effective Communication in Clinical Governance. Effective communication
is critical to ensuring accountability, as it enables healthcare professionals to clearly explain their actions
and decisions to patients, families, and other stakeholders.

Accreditation is a process of evaluating healthcare organizations against established standards and criteria
to ensure they provide high-quality care. This term is related to quality improvement, patient safety, and
governance in the context of Clinical Governance. Accreditation requires effective communication among
healthcare professionals, patients, and families to ensure that care is coordinated and continuous.

Adverse Event refers to an unintended or harmful occurrence that results in injury or death to a patient. This
term is related to patient safety, risk management, and quality improvement in the context of Clinical
Governance. Effective communication is critical to reporting and analyzing adverse events, as well as
implementing strategies to prevent recurrence.

Audit is a systematic evaluation of healthcare practices and outcomes to identify areas for improvement.
This term is related to quality improvement, patient safety, and governance in the context of Clinical
Governance. Audit requires effective communication among healthcare professionals to ensure that findings
are shared and action plans are developed and implemented.

Benchmarking refers to the process of comparing performance and outcomes with other healthcare
organizations to identify best practices and areas for improvement. This term is related to quality
improvement, patient safety, and governance in the context of Clinical Governance. Benchmarking requires
effective communication among healthcare professionals to ensure that data is shared and lessons are
learned from others.

Care Pathway refers to a structured and coordinated approach to delivering care to patients with specific
needs or conditions. This term is related to patient-centered care, coordination, and continuity in the
context of Clinical Governance. Effective communication is critical to ensuring that care pathways are
followed and adapted to meet the unique needs of individual patients.

Clinical Governance refers to the framework of policies, procedures, and standards that ensure high-quality
care is delivered to patients. This term is related to quality improvement, patient safety, and accountability
in the context of Effective Communication in Clinical Governance. Clinical governance requires effective
communication among healthcare professionals, patients, and families to ensure that care is coordinated,
continuous, and patient-centered.

Clinical Guideline refers to a systematic and evidence-based approach to delivering care to patients with
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specific needs or conditions. This term is related to quality improvement, patient safety, and governance in
the context of Clinical Governance. Clinical guidelines require effective communication among healthcare
professionals to ensure that recommendations are followed and adapted to meet the unique needs of
individual patients.

Communication refers to the process of exchanging information and ideas between individuals or groups.
This term is related to effective communication, interpersonal skills, and relationship-building in the context
of Clinical Governance. Effective communication is critical to ensuring that healthcare professionals,
patients, and families are informed, involved, and supported throughout the care process.

Complaint refers to an expression of dissatisfaction or concern about the care or services provided by a
healthcare organization. This term is related to patient feedback, quality improvement, and accountability in
the context of Clinical Governance. Complaints require effective communication among healthcare
professionals to ensure that concerns are listened to, addressed, and resolved in a timely and effective
manner.

Confidentiality refers to the obligation of healthcare professionals to protect patient information and
maintain patient trust. This term is related to privacy, security, and ethics in the context of Clinical
Governance. Confidentiality requires effective communication among healthcare professionals to ensure
that patient information is shared only with authorized individuals and organizations.

Continuity refers to the coordination and continuity of care provided to patients over time and across
settings. This term is related to patient-centered care, coordination, and communication in the context of
Clinical Governance. Continuity requires effective communication among healthcare professionals to ensure
that patients receive seamless and coordinated care.

Coordination refers to the organization and management of care to ensure that patients receive
comprehensive and continuous care. This term is related to patient-centered care, continuity, and
communication in the context of Clinical Governance. Coordination requires effective communication
among healthcare professionals to ensure that care is planned, delivered, and evaluated in a collaborative
and coordinated manner.

Decision-making refers to the process of making informed and evidence-based decisions about patient
care. This term is related to clinical judgment, risk management, and accountability in the context of Clinical
Governance. Decision-making requires effective communication among healthcare professionals to ensure
that options are considered, risk is assessed, and decisions are made in a collaborative and patient-centered
manner.

Discharge Planning refers to the process of planning and coordinating care for patients who are being
discharged from hospital or other healthcare settings. This term is related to continuity, coordination, and
communication in the context of Clinical Governance. Discharge planning requires effective communication
among healthcare professionals to ensure that patients receive seamless and coordinated care.

Effective Communication refers to the process of exchanging information and ideas in a clear, concise, and
respectful manner. This term is related to interpersonal skills, relationship-building, and teamwork in the

Read online: https://certificates.HealthCareCourses.org.uk/glossaries/
3249514/effective-communication-in-clinical-governance

HealthCareCourses (An LSIB brand) · 03 Jul 2026



G LO S S A RY

context of Clinical Governance. Effective communication is critical to ensuring that healthcare professionals,
patients, and families are informed, involved, and supported throughout the care process.

Error refers to an unintended or harmful occurrence that results in injury or death to a patient. This term is
related to patient safety, risk management, and quality improvement in the context of Clinical Governance.
Errors require effective communication among healthcare professionals to ensure that causes are identified,
lessons are learned, and strategies are implemented to prevent recurrence.

Evidence-based Practice refers to the use of best available evidence to inform clinical decision-making and
improve patient outcomes. This term is related to quality improvement, patient safety, and accountability in
the context of Clinical Governance. Evidence-based practice requires effective communication among
healthcare professionals to ensure that research findings are translated into clinical practice.

Governance refers to the framework of policies, procedures, and standards that ensure high-quality care is
delivered to patients. This term is related to clinical governance, quality improvement, and accountability in
the context of Clinical Governance. Governance requires effective communication among healthcare
professionals, patients, and families to ensure that care is coordinated, continuous, and patient-centered.

Handover refers to the process of transferring information and responsibility for patient care from one
healthcare professional to another. This term is related to continuity, coordination, and communication in
the context of Clinical Governance. Handover requires effective communication among healthcare
professionals to ensure that patients receive seamless and coordinated care.

Informed Consent refers to the process of obtaining informed and voluntary consent from patients before
providing care or treatment. This term is related to patient autonomy, rights, and ethics in the context of
Clinical Governance. Informed consent requires effective communication among healthcare professionals to
ensure that patients are informed, involved, and supported throughout the care process.

Interprofessional Collaboration refers to the process of working together with other healthcare
professionals to deliver high-quality care to patients. This term is related to teamwork, communication, and
coordination in the context of Clinical Governance. Interprofessional collaboration requires effective
communication among healthcare professionals to ensure that care is coordinated, continuous, and patient-
centered.

Medication Error refers to an unintended or harmful occurrence that results in injury or death to a patient
due to medication misuse or mishandling. This term is related to patient safety, risk management, and
quality improvement in the context of Clinical Governance. Medication errors require effective
communication among healthcare professionals to ensure that causes are identified, lessons are learned,
and strategies are implemented to prevent recurrence.

Near Miss refers to an event that could have resulted in harm to a patient but did not, either by chance or
through intervention. This term is related to patient safety, risk management, and quality improvement in
the context of Clinical Governance. Near misses require effective communication among healthcare
professionals to ensure that causes are identified, lessons are learned, and strategies are implemented to
prevent recurrence.
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Patient-centered Care refers to an approach to care that focuses on the needs and preferences of individual
patients. This term is related to continuity, coordination, and communication in the context of Clinical
Governance. Patient-centered care requires effective communication among healthcare professionals to
ensure that patients are informed, involved, and supported throughout the care process.

Patient Safety refers to the process of minimizing risk and harm to patients. This term is related to quality
improvement, risk management, and accountability in the context of Clinical Governance. Patient safety
requires effective communication among healthcare professionals to ensure that risk is assessed, strategies
are implemented to prevent harm, and lessons are learned from adverse events.

Quality Improvement refers to the process of identifying areas for improvement and implementing
strategies to improve patient outcomes. This term is related to clinical governance, patient safety, and
accountability in the context of Clinical Governance. Quality improvement requires effective communication
among healthcare professionals to ensure that data is shared, lessons are learned, and strategies are
implemented to improve care.

Risk Management refers to the process of identifying risk and implementing strategies to minimize or
mitigate risk. This term is related to patient safety, quality improvement, and accountability in the context of
Clinical Governance. Risk management requires effective communication among healthcare professionals to
ensure that risk is assessed, strategies are implemented to prevent harm, and lessons are learned from
adverse events.

Root Cause Analysis refers to the process of identifying the underlying causes of an adverse event or near
miss. This term is related to patient safety, risk management, and quality improvement in the context of
Clinical Governance. Root cause analysis requires effective communication among healthcare professionals
to ensure that causes are identified, lessons are learned, and strategies are implemented to prevent
recurrence.

Service User refers to an individual who receives care or services from a healthcare organization. This term is
related to patient-centered care, continuity, and communication in the context of Clinical Governance.
Service users require effective communication among healthcare professionals to ensure that they are
informed, involved, and supported throughout the care process.

Shared Decision-making refers to the process of making informed and evidence-based decisions about
patient care in collaboration with patients and their families. This term is related to patient autonomy,
rights, and ethics in the context of Clinical Governance. Shared decision-making requires effective
communication among healthcare professionals to ensure that patients are informed, involved, and
supported throughout the care process.

Teamwork refers to the process of working together with other healthcare professionals to deliver high-
quality care to patients. This term is related to interprofessional collaboration, communication, and
coordination in the context of Clinical Governance. Teamwork requires effective communication among
healthcare professionals to ensure that care is coordinated, continuous, and patient-centered.

Transparency refers to the process of being open and honest in all interactions with patients, families, and
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other stakeholders. This term is related to accountability, trust, and ethics in the context of Clinical
Governance. Transparency requires effective communication among healthcare professionals to ensure that
patients are informed, involved, and supported throughout the care process.

Verbal Communication refers to the process of exchanging information and ideas through spoken words.
This term is related to effective communication, interpersonal skills, and relationship-building in the context
of Clinical Governance. Verbal communication requires effective communication among healthcare
professionals to ensure that messages are clear, concise, and respectful.

Written Communication refers to the process of exchanging information and ideas through written words.
This term is related to effective communication, documentation, and record-keeping in the context of
Clinical Governance. Written communication requires effective communication among healthcare
professionals to ensure that records are accurate, complete, and up-to-date.
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