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Professional Certificate in International Conflict Resolution

Conflict Analysis and Mapping

1. **Conflict Analysis and Mapping:**
   - **Related Terms:** Conflict resolution, Conflict transformation, Conflict management
   - **Explanation:** Conflict analysis and mapping refer to the process of studying and understanding
conflicts to identify their root causes, dynamics, and stakeholders involved. This involves collecting data,
analyzing patterns, and visualizing conflicts through maps or diagrams to gain insights into the nature of
the conflict and potential ways to address it effectively. Conflict analysis helps in developing strategies for
conflict resolution and peacebuilding by providing a comprehensive understanding of the conflict context.

2. **Root Causes:**
   - **Related Terms:** Underlying causes, Fundamental causes
   - **Explanation:** Root causes are the basic reasons or conditions that contribute to the emergence and
perpetuation of a conflict. These causes are often deep-seated issues such as inequality, injustice,
discrimination, or historical grievances that fuel tensions between different groups. Identifying and
addressing root causes is essential in conflict analysis and mapping to create sustainable solutions and
prevent conflicts from recurring.

3. **Stakeholders:**
   - **Related Terms:** Actors, Parties, Participants
   - **Explanation:** Stakeholders are individuals, groups, or organizations that have an interest or concern
in the outcome of a conflict. They may include government officials, community leaders, non-governmental
organizations, or marginalized groups affected by the conflict. Understanding the perspectives, interests,
and power dynamics of various stakeholders is crucial in conflict analysis and mapping to develop inclusive
and effective conflict resolution strategies.

4. **Conflict Dynamics:**
   - **Related Terms:** Conflict escalation, Conflict de-escalation, Conflict transformation
   - **Explanation:** Conflict dynamics refer to the changing patterns, behaviors, and interactions within a
conflict over time. These dynamics can involve shifts in power relations, escalation of violence, changes in
strategies, or opportunities for dialogue and negotiation. Analyzing conflict dynamics helps in predicting
the trajectory of a conflict and designing interventions to manage or transform the conflict towards a
peaceful resolution.

5. **Mapping Tools:**
   - **Related Terms:** Geographic Information Systems (GIS), Conflict mapping software, Data visualization
tools
   - **Explanation:** Mapping tools are technologies or software used to visualize and analyze conflicts
spatially and temporally. These tools enable conflict analysts to create maps, charts, graphs, and other visual
representations of conflict data to identify trends, hotspots, or correlations. By using mapping tools,
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practitioners can better understand the geographical dimensions of conflicts and make informed decisions
on intervention strategies.

6. **Conflict Assessment:**
   - **Related Terms:** Conflict diagnosis, Conflict appraisal, Conflict impact assessment
   - **Explanation:** Conflict assessment is a systematic process of evaluating the causes, impacts, and
dynamics of a conflict to inform decision-making and intervention strategies. It involves gathering
information from various sources, conducting interviews, surveys, and analyzing data to assess the severity
and complexity of the conflict. A well-conducted conflict assessment provides a comprehensive
understanding of the conflict context and helps in identifying key areas for intervention.

7. **Peacebuilding:**
   - **Related Terms:** Conflict prevention, Post-conflict reconstruction, Reconciliation
   - **Explanation:** Peacebuilding refers to a process of promoting sustainable peace and preventing the
recurrence of violent conflict. It involves addressing the root causes of conflict, building trust between
conflicting parties, and fostering reconciliation and social cohesion. Peacebuilding activities can include
peace education, intergroup dialogue, capacity-building, and economic development initiatives aimed at
creating a more peaceful and just society.

8. **Conflict Mapping Techniques:**
   - **Related Terms:** Social network analysis, Participatory mapping, Remote sensing
   - **Explanation:** Conflict mapping techniques are methods used to collect, analyze, and visualize data
related to conflicts. These techniques can include mapping the geographical distribution of conflict
incidents, tracing the flow of resources or arms, or identifying social networks and power structures within
conflict-affected communities. By employing various mapping techniques, conflict analysts can uncover
hidden patterns, connections, and vulnerabilities that influence the dynamics of a conflict.

9. **Conflict Resolution Strategies:**
   - **Related Terms:** Negotiation, Mediation, Peacekeeping
   - **Explanation:** Conflict resolution strategies are approaches or methods used to address conflicts and
reach peaceful solutions. These strategies can involve negotiation between conflicting parties, mediation by
a neutral third party, or peacekeeping operations by international organizations. Effective conflict resolution
strategies aim to reduce tensions, build trust, and find mutually acceptable agreements that address the
interests and needs of all parties involved.

10. **Conflict Mapping Challenges:**
    - **Related Terms:** Data limitations, Bias in data collection, Lack of stakeholder engagement
    - **Explanation:** Conflict mapping faces several challenges that can impact the accuracy and reliability
of the analysis. These challenges may include incomplete or biased data sources, difficulties in accessing
conflict-affected areas, or the exclusion of marginalized voices in the mapping process. Overcoming these
challenges requires transparency, inclusivity, and rigorous data validation to ensure that conflict mapping
results are credible and actionable for conflict resolution efforts.

11. **Conflict Transformation:**
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    - **Related Terms:** Structural violence, Positive peace, Non-violent resistance
    - **Explanation:** Conflict transformation is a comprehensive approach to addressing conflicts by
changing the underlying structures, relationships, and attitudes that perpetuate violence and injustice. It
goes beyond resolving immediate conflicts to promote long-term social change, reconciliation, and
peacebuilding. Conflict transformation focuses on addressing root causes, fostering dialogue, and
empowering communities to build sustainable peace and a more just society.

12. **Data Collection Methods:**
    - **Related Terms:** Surveys, Interviews, Focus groups
    - **Explanation:** Data collection methods are techniques used to gather information and evidence on
conflicts, stakeholders, and other relevant factors. These methods can include surveys to collect quantitative
data, interviews with key informants to gather qualitative insights, or focus groups to capture diverse
perspectives on the conflict. Choosing appropriate data collection methods is essential in conflict analysis
and mapping to ensure the reliability and validity of the information gathered.

13. **Conflict Prevention:**
    - **Related Terms:** Early warning systems, Diplomacy, Peace education
    - **Explanation:** Conflict prevention refers to proactive measures taken to address potential sources of
conflict before they escalate into violence. It involves identifying risk factors, promoting dialogue, and
building resilience within communities to reduce the likelihood of conflicts erupting. Conflict prevention
strategies aim to address root causes, strengthen institutions, and foster positive relationships to create a
more peaceful and stable environment.

14. **Gender Analysis:**
    - **Related Terms:** Gender mainstreaming, Women, Peace, and Security agenda, Masculinity studies
    - **Explanation:** Gender analysis is a critical component of conflict analysis and mapping that examines
the gendered dimensions of conflict, including the roles, experiences, and vulnerabilities of men, women,
and gender minorities. It seeks to understand how gender norms, power dynamics, and inequalities
influence conflict dynamics and shape the impact of conflicts on different groups. Integrating gender
analysis into conflict mapping helps in developing more inclusive and gender-sensitive conflict resolution
strategies.

15. **Peacebuilding Approaches:**
    - **Related Terms:** Track I diplomacy, Track II dialogue, Track III grassroots initiatives
    - **Explanation:** Peacebuilding approaches refer to different strategies and methods used to promote
peace and reconciliation in conflict-affected contexts. These approaches can involve official diplomatic
negotiations (Track I), informal dialogue between civil society actors (Track II), or community-based
initiatives (Track III) that engage grassroots organizations and local communities. By combining multiple
peacebuilding approaches, practitioners can address conflicts at different levels and create sustainable
peacebuilding outcomes.

16. **Post-Conflict Reconstruction:**
    - **Related Terms:** Transitional justice, Reintegration, Demobilization
    - **Explanation:** Post-conflict reconstruction is the process of rebuilding and restoring stability in
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societies that have experienced violent conflict. It involves addressing the physical, social, and political
damage caused by the conflict, including rebuilding infrastructure, supporting refugees and internally
displaced persons, and promoting reconciliation and justice. Post-conflict reconstruction efforts aim to
create the conditions for long-term peace, development, and reconciliation in conflict-affected regions.

17. **Conflict Mapping Software:**
    - **Related Terms:** ArcGIS, QGIS, Ushahidi
    - **Explanation:** Conflict mapping software is specialized software tools designed to collect, analyze,
and visualize conflict-related data for mapping purposes. These software platforms offer advanced features
such as spatial analysis, data integration, and interactive mapping capabilities to support conflict analysts in
creating detailed maps and reports. Popular conflict mapping software includes ArcGIS, QGIS, and Ushahidi,
which are widely used in research, advocacy, and peacebuilding projects worldwide.

18. **Conflict Resolution Skills:**
    - **Related Terms:** Communication, Negotiation, Mediation
    - **Explanation:** Conflict resolution skills are the abilities and competencies required to effectively
manage and resolve conflicts in various settings. These skills include active listening, empathy, problem-
solving, and communication techniques to facilitate dialogue, build trust, and find mutually beneficial
solutions. Developing conflict resolution skills is essential for conflict analysts, mediators, and peacebuilders
to navigate complex conflict situations and promote positive outcomes through constructive engagement.

19. **Social Conflict Analysis:**
    - **Related Terms:** Inter-group conflict, Identity conflict, Resource conflict
    - **Explanation:** Social conflict analysis focuses on understanding conflicts that arise from social,
economic, or political inequalities between different groups within a society. These conflicts can be fueled
by competition over resources, discrimination, or identity-based grievances that lead to tensions and
violence. Social conflict analysis examines the underlying causes, power dynamics, and impact of conflicts
on communities to inform strategies for conflict resolution and social change.

20. **Conflict Resolution Models:**
    - **Related Terms:** Win-win negotiation, Interest-based mediation, Transformative conflict resolution
    - **Explanation:** Conflict resolution models are theoretical frameworks or approaches that guide
practitioners in addressing conflicts and reaching mutually acceptable solutions. These models can include
win-win negotiation strategies that focus on creating value for all parties, interest-based mediation that
seeks to address underlying needs and interests, or transformative conflict resolution that aims to change
relationships and power dynamics. By applying different conflict resolution models, practitioners can tailor
their interventions to meet the specific needs of conflicting parties and achieve sustainable outcomes.

21. **International Conflict Analysis:**
    - **Related Terms:** Global conflict, Conflict prevention, International relations
    - **Explanation:** International conflict analysis refers to the study of conflicts that involve multiple states,
international organizations, or global actors. These conflicts can arise from territorial disputes, resource
competition, ideological differences, or power struggles between countries or regions. International conflict
analysis examines the geopolitical context, power dynamics, and diplomatic efforts to manage and resolve
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conflicts at the international level. Understanding international conflicts is essential for policymakers,
diplomats, and peacebuilders to promote peace and security on a global scale.

22. **Conflict Mapping Process:**
    - **Related Terms:** Data collection, Analysis, Visualization
    - **Explanation:** The conflict mapping process involves several key steps to collect, analyze, and
visualize data related to conflicts. This process typically begins with gathering information from various
sources, conducting interviews, and surveys to collect data on conflict incidents, actors, and dynamics. The
data is then analyzed to identify patterns, trends, and relationships within the conflict context. Finally, the
results are visualized through maps, charts, or reports to communicate findings and inform decision-making
for conflict resolution strategies.

23. **Conflict Sensitivity:**
    - **Related Terms:** Do no harm, Local ownership, Conflict-sensitive programming
    - **Explanation:** Conflict sensitivity is an approach that aims to minimize the negative impacts of
interventions on conflict dynamics and promote positive peacebuilding outcomes. It involves understanding
the context, risks, and opportunities of conflicts to ensure that programs and policies do not exacerbate
tensions or contribute to violence. Conflict-sensitive practitioners seek to engage with local communities,
build trust, and adapt their approaches to mitigate conflict risks and support sustainable peacebuilding
efforts.

24. **Conflict Mapping Report:**
    - **Related Terms:** Data analysis, Findings, Recommendations
    - **Explanation:** A conflict mapping report is a document that summarizes the findings, analysis, and
recommendations from a conflict mapping exercise. The report typically includes an overview of the conflict
context, data sources, methodology, and key findings related to conflict incidents, actors, and dynamics. It
may also provide visualizations such as maps, charts, or diagrams to illustrate the patterns and trends
identified through the mapping process. Conflict mapping reports are used to inform decision-making,
advocacy, and programming for conflict resolution and peacebuilding initiatives.

25. **Conflict Transformation Approaches:**
    - **Related Terms:** Structural change, Reconciliation processes, Restorative justice
    - **Explanation:** Conflict transformation approaches focus on changing the underlying structures,
relationships, and attitudes that perpetuate conflicts and violence. These approaches seek to address root
causes, promote reconciliation, and build sustainable peace by transforming conflict dynamics and
relationships between conflicting parties. Conflict transformation may involve structural changes in
institutions, dialogue processes, or restorative justice mechanisms that aim to heal wounds, restore trust,
and create conditions for long-term peace and social change.

26. **Conflict Mapping Workshop:**
    - **Related Terms:** Training, Capacity-building, Participatory mapping
    - **Explanation:** A conflict mapping workshop is a structured event or training session that brings
together stakeholders, practitioners, and experts to collaboratively analyze conflicts, share knowledge, and
develop mapping tools and strategies. These workshops can involve interactive exercises, case studies, and
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group discussions to build skills in data collection, analysis, and visualization for conflict mapping. Conflict
mapping workshops promote collaboration, learning, and innovation in conflict analysis and mapping
processes to enhance the effectiveness of peacebuilding initiatives.

27. **Conflict Transformation Frameworks:**
    - **Related Terms:** Just peace, Conflict resolution continuum, Sustainable peace
    - **Explanation:** Conflict transformation frameworks are conceptual models or theories that guide
practitioners in understanding and addressing conflicts from a holistic perspective. These frameworks
provide a roadmap for analyzing root causes, power dynamics, and relationships within conflicts, as well as
designing interventions to transform conflict into opportunities for positive change. Conflict transformation
frameworks emphasize long-term peacebuilding, social justice, and reconciliation as essential components
of sustainable conflict resolution and peacebuilding efforts.

28. **Conflict Mapping Database:**
    - **Related Terms:** Data storage, Information management, Conflict incident database
    - **Explanation:** A conflict mapping database is a digital repository or system used to store, organize,
and analyze data related to conflicts for mapping purposes. These databases can include information on
conflict incidents, actors, locations, and other relevant factors that are collected from various sources.
Conflict mapping databases enable practitioners to track trends, patterns, and changes in conflict dynamics
over time, as well as generate reports, maps, and visualizations to inform decision-making and interventions
for conflict resolution and peacebuilding.

29. **Conflict Resolution Techniques:**
    - **Related Terms:** Active listening, Problem-solving, Compromise
    - **Explanation:** Conflict resolution techniques are practical skills and methods used to address
conflicts, manage differences, and reach agreements between parties in conflict. These techniques can
include active listening to understand others' perspectives, problem-solving to identify common interests,
or compromise to find mutually acceptable solutions. Effective conflict resolution techniques promote
communication, empathy, and collaboration to de-escalate conflicts, build trust, and foster positive
relationships for sustainable peacebuilding outcomes.

30. **Conflict Mapping Training:**
    - **Related Terms:** Capacity development, Skill-building, Online learning
    - **Explanation:** Conflict mapping training refers to educational programs, workshops, or courses that
provide practitioners, researchers, and students with the knowledge and skills to conduct conflict analysis
and mapping effectively. These training programs can cover topics such as data collection methods, analysis
techniques, mapping tools, and visualization strategies for understanding conflicts. Conflict mapping
training aims to build capacity, promote best practices, and enhance the quality of conflict analysis and
mapping initiatives to support peacebuilding efforts and conflict resolution strategies.

31. **Conflict Transformation Strategies:**
    - **Related Terms:** Reconciliation processes, Dialogue facilitation, Community engagement
    - **Explanation:** Conflict transformation strategies are action plans or interventions designed to address
conflicts by transforming relationships, structures, and attitudes that perpetuate violence and injustice.

Read online: https://certificates.HealthCareCourses.org.uk/glossaries/
3142490/conflict-analysis-and-mapping

HealthCareCourses (An LSIB brand) · 23 Jun 2026



G LO S S A RY

These strategies can involve promoting dialogue between conflicting parties, facilitating reconciliation
processes, or engaging communities in peacebuilding activities. Conflict transformation strategies aim to
shift conflict dynamics from negative to positive outcomes by resolving grievances, building trust, and
creating conditions for sustainable peace and social change.

32. **Conflict Mapping Software Tools:**
    - **Related Terms:** Tableau, Palantir, GeoNode
    - **Explanation:** Conflict mapping software tools are specialized applications or platforms that provide
features for collecting, analyzing, and visualizing conflict-related data for mapping purposes. These tools
offer functionalities such as data integration, spatial analysis, and interactive mapping capabilities to
support conflict analysts in creating maps, reports, and dashboards. Popular conflict mapping software tools
include Tableau, Palantir, and GeoNode, which are used by researchers, practitioners, and organizations to
conduct in-depth conflict analysis and mapping projects.

33. **Conflict Resolution Processes:**
    - **Related Terms:** Negotiation, Mediation, Arbitration
    - **Explanation:** Conflict resolution processes are formal or informal methods used to address conflicts
and reach agreements between conflicting parties. These processes can involve negotiation to find mutually
acceptable solutions, mediation by a neutral third party to facilitate dialogue and build consensus, or
arbitration to resolve disputes through a binding decision. Conflict resolution processes aim to de-escalate
tensions, promote understanding, and create opportunities for conflict transformation and sustainable
peacebuilding outcomes.

34. **Conflict Mapping Visualization:**
    - **Related Terms:** Heat maps, Network diagrams, Timeline charts
    - **Explanation:** Conflict mapping visualization refers to the use of visual representations such as maps,
charts, graphs, or diagrams to communicate patterns, trends, and relationships within conflicts. These
visualizations can include heat maps to show the intensity of conflict incidents, network diagrams to
illustrate relationships between actors, or timeline charts to track changes in conflict dynamics over time.
Conflict mapping visualization enhances understanding, analysis, and communication of complex conflict
data to inform decision-making and intervention strategies.

35. **Conflict Resolution Frameworks:**
    - **Related Terms:** Interest-based negotiation, Transformative conflict resolution, Multi-track diplomacy
    - **Explanation:** Conflict resolution frameworks are theoretical models or approaches that provide a
structured guide for addressing conflicts and reaching peaceful solutions. These frameworks offer principles,
processes, and strategies for resolving disputes, managing differences, and building relationships between
conflicting parties. Conflict resolution frameworks may include interest-based negotiation, transformative
conflict resolution, or multi-track diplomacy that combine diplomatic, grassroots, and civil society efforts to
address conflicts at multiple levels and promote sustainable peacebuilding outcomes.

36. **Conflict Mapping Indicators:**
    - **Related Terms:** Early warning signs, Conflict risk assessment, Peacebuilding indicators
    - **Explanation:** Conflict mapping indicators are measurable factors or variables used to assess the
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intensity, trends, and impact of conflicts over time. These indicators can include conflict incidents, casualties,
displacement, or other relevant data points that help in tracking changes, identifying hotspots, and
predicting conflict dynamics. Conflict mapping indicators provide a quantitative basis for analysis,
monitoring, and evaluation of conflicts to inform decision-making and intervention strategies for conflict
resolution and peacebuilding initiatives.

37. **Conflict Resolution Approaches:**
    - **Related Terms:** Collaborative problem-solving, Transformative mediation, Adversarial negotiation
    - **Explanation:** Conflict resolution approaches are methods or strategies used to address conflicts and
reach agreements between conflicting parties. These approaches can involve collaborative problem-solving
to find win-win solutions, transformative
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