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Professional Certificate in Al-Driven Program Evaluation

Data Analysis Techniques

Data Analysis Techniques

Data analysis techniques refer to the methods and procedures used to analyze and interpret data in order
to extract meaningful insights and make informed decisions. These techniques are essential in the field of
program evaluation as they help evaluators make sense of the data collected during the evaluation process.

Descriptive Analysis

Descriptive analysis is a data analysis technique used to summarize and describe the main features of a
dataset. This technique involves organizing, summarizing, and presenting data in a meaningful way, such as
through tables, charts, and graphs. Descriptive analysis helps evaluators gain a better understanding of the
data and identify patterns and trends.

Inferential Analysis

Inferential analysis is a data analysis technique used to make inferences and predictions about a population
based on a sample of data. This technique involves using statistical methods to generalize the findings from
the sample to the larger population. Inferential analysis helps evaluators draw conclusions and make
informed decisions based on the data collected.

Qualitative Analysis

Qualitative analysis is a data analysis technique used to analyze non-numeric data such as text, images, and
videos. This technique involves interpreting and making sense of the qualitative data collected during the
evaluation process. Qualitative analysis helps evaluators understand the perspectives, experiences, and
opinions of program participants.

Quantitative Analysis

Quantitative analysis is a data analysis technique used to analyze numeric data such as numbers and
measurements. This technique involves using mathematical and statistical methods to analyze and interpret
the quantitative data collected during the evaluation process. Quantitative analysis helps evaluators quantify
and measure the impact of a program.

Statistical Analysis

Statistical analysis is a data analysis technique used to analyze and interpret data using statistical methods.
This technique involves using statistical tests and procedures to identify patterns, relationships, and trends
in the data. Statistical analysis helps evaluators make objective and evidence-based decisions based on the
data collected.

Regression Analysis

Regression analysis is a statistical technique used to examine the relationship between a dependent variable
and one or more independent variables. This technique helps evaluators understand how changes in the
independent variables affect the dependent variable. Regression analysis is commonly used in program
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evaluation to identify factors that influence program outcomes.

Hypothesis Testing

Hypothesis testing is a statistical technique used to test the validity of a hypothesis by comparing the
observed data to what would be expected under a specific hypothesis. This technique helps evaluators
determine whether there is enough evidence to support or reject a hypothesis. Hypothesis testing is
essential in program evaluation to draw meaningful conclusions from the data.

Cluster Analysis

Cluster analysis is a data analysis technique used to group similar data points together based on their
characteristics. This technique helps evaluators identify patterns and relationships in the data by clustering
data points that share common traits. Cluster analysis is useful in program evaluation to segment program
participants based on their responses and outcomes.

Factor Analysis

Factor analysis is a statistical technique used to identify underlying factors or dimensions in a dataset. This
technique helps evaluators reduce the complexity of the data by identifying common patterns and
relationships among variables. Factor analysis is useful in program evaluation to uncover the underlying
factors that influence program outcomes.

Time Series Analysis

Time series analysis is a data analysis technique used to analyze data collected over time to identify patterns
and trends. This technique involves examining the data series to understand how variables change over
time. Time series analysis is essential in program evaluation to track the progress of a program and assess
its impact over time.

Content Analysis

Content analysis is a qualitative research technique used to analyze textual data such as documents,
interviews, and surveys. This technique involves coding and categorizing the content to identify themes,
patterns, and trends. Content analysis helps evaluators understand the context and content of the data
collected during the evaluation process.

Text Mining

Text mining is a data analysis technique used to extract valuable information from unstructured text data.
This technique involves using natural language processing and machine learning algorithms to analyze and
interpret text data. Text mining helps evaluators uncover insights from large volumes of text data collected
during the evaluation process.

Sentiment Analysis

Sentiment analysis is a text mining technique used to analyze and interpret the sentiment or opinion
expressed in text data. This technique involves categorizing text as positive, negative, or neutral based on
the emotions and opinions conveyed. Sentiment analysis helps evaluators understand the attitudes and
feelings of program participants.

Social Network Analysis
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Social network analysis is a data analysis technique used to analyze relationships and interactions within a
social network. This technique involves mapping and analyzing the connections between individuals or
organizations to uncover patterns and structures. Social network analysis helps evaluators understand the
social dynamics and influence within a program.

Geospatial Analysis

Geospatial analysis is a data analysis technique used to analyze and interpret geographic data. This
technique involves mapping, visualizing, and analyzing spatial relationships and patterns. Geospatial
analysis helps evaluators understand the geographical distribution and impact of a program on different
regions or communities.

Machine Learning

Machine learning is a data analysis technique used to build predictive models and make decisions without
being explicitly programmed. This technique involves training algorithms to learn from data and make
predictions based on patterns and relationships. Machine learning helps evaluators automate data analysis
and uncover hidden insights in the data.

Deep Learning

Deep learning is a subset of machine learning that involves training artificial neural networks to learn and
make decisions like the human brain. This technique uses multiple layers of interconnected nodes to extract
high-level features from data. Deep learning is useful in program evaluation to analyze complex and
unstructured data.

Supervised Learning

Supervised learning is a machine learning technique used to train algorithms using labeled data to make
predictions. This technique involves providing the algorithm with input-output pairs to learn the mapping
between input and output variables. Supervised learning is useful in program evaluation to predict
outcomes based on historical data.

Unsupervised Learning

Unsupervised learning is a machine learning technique used to train algorithms on unlabeled data to find
hidden patterns and relationships. This technique involves clustering and dimensionality reduction to
uncover insights from the data. Unsupervised learning is useful in program evaluation to discover new
insights and trends.

Reinforcement Learning

Reinforcement learning is a machine learning technique used to train algorithms to make sequential
decisions by rewarding or punishing actions. This technique involves learning through trial and error to
maximize a cumulative reward. Reinforcement learning is useful in program evaluation to optimize decision-
making and resource allocation.

Feature Engineering
Feature engineering is the process of selecting, transforming, and creating features from raw data to
improve the performance of machine learning models. This technique involves extracting meaningful
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information from the data to enhance the predictive power of the models. Feature engineering is essential
in program evaluation to build accurate and robust predictive models.

Model Evaluation

Model evaluation is the process of assessing the performance of machine learning models to ensure their
accuracy and reliability. This technique involves using metrics such as accuracy, precision, recall, and F1-
score to evaluate the predictive power of the models. Model evaluation helps evaluators select the best
model for making predictions.

Cross-Validation

Cross-validation is a model evaluation technique used to assess the performance of machine learning
models by testing them on multiple subsets of the data. This technique involves splitting the data into
training and testing sets to validate the model's performance. Cross-validation helps evaluators prevent
overfitting and improve the generalization of the models.

Overfitting

Overfitting is a common problem in machine learning where a model performs well on the training data but
poorly on unseen data. This occurs when the model captures noise in the training data rather than the
underlying patterns. Overfitting can lead to inaccurate predictions and unreliable results in program
evaluation.

Underfitting

Underfitting is a common problem in machine learning where a model is too simple to capture the
underlying patterns in the data. This occurs when the model is not complex enough to learn from the
training data. Underfitting can lead to high bias and poor performance in making predictions in program
evaluation.

Feature Selection

Feature selection is the process of selecting the most relevant features from the data to improve the
performance of machine learning models. This technique involves removing irrelevant or redundant
features to reduce the dimensionality of the data. Feature selection helps evaluators build more
interpretable and efficient predictive models.

Dimensionality Reduction

Dimensionality reduction is a data preprocessing technique used to reduce the number of input variables in
a dataset. This technique involves transforming high-dimensional data into a lower-dimensional space while
preserving as much information as possible. Dimensionality reduction helps evaluators simplify the data and
improve the performance of machine learning models.

Clustering

Clustering is a machine learning technique used to group similar data points together based on their
characteristics. This technique involves partitioning the data into clusters to identify patterns and
relationships. Clustering helps evaluators segment the data and uncover hidden structures within the
dataset.
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Classification

Classification is a machine learning technique used to predict the category or class of a data point based on
its features. This technique involves training algorithms to learn patterns from labeled data and make
predictions on unseen data. Classification is useful in program evaluation to categorize program
participants based on their characteristics.

Regression

Regression is a machine learning technique used to predict a continuous output variable based on one or
more input variables. This technique involves fitting a mathematical model to the data to estimate the
relationship between the input and output variables. Regression is useful in program evaluation to predict
outcomes and measure the impact of a program.

Association Rule Mining

Association rule mining is a data mining technique used to discover interesting relationships between
variables in large datasets. This technique involves identifying frequent patterns and associations among
items. Association rule mining helps evaluators uncover hidden insights and correlations in the data
collected during the evaluation process.

Apriori Algorithm

The Apriori algorithm is a popular algorithm used for association rule mining in transactional databases.
This algorithm generates frequent itemsets and association rules to identify patterns in the data. The Apriori
algorithm helps evaluators discover relationships and dependencies among items in the dataset.

Market Basket Analysis

Market basket analysis is a data mining technique used to analyze the purchasing behavior of customers in
retail stores. This technique involves identifying patterns and associations among products that are
frequently purchased together. Market basket analysis helps evaluators understand customer preferences
and optimize product placement.

Time Series Forecasting

Time series forecasting is a data analysis technique used to predict future values based on historical data
collected over time. This technique involves analyzing the time series data to identify patterns and trends to
make accurate predictions. Time series forecasting helps evaluators anticipate future outcomes and trends
in a program.

Anomaly Detection

Anomaly detection is a data analysis technique used to identify outliers and unusual patterns in the data.
This technique involves detecting deviations from the normal behavior of the data points. Anomaly
detection helps evaluators uncover irregularities and anomalies in the program data that may require
further investigation.

Text Classification
Text classification is a machine learning technique used to categorize text documents into predefined
classes or categories. This technique involves training algorithms to learn patterns from text data and
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classify new documents based on their content. Text classification helps evaluators automate the process of
organizing and categorizing textual information.

Image Recognition

Image recognition is a machine learning technique used to identify and classify objects, scenes, and
patterns in images. This technique involves training algorithms to learn from image data and make
predictions based on visual features. Image recognition helps evaluators analyze and interpret visual
information collected during the evaluation process.

Natural Language Processing

Natural language processing is a branch of artificial intelligence that focuses on the interaction between
computers and human language. This technique involves analyzing, understanding, and generating human
language data. Natural language processing helps evaluators extract insights from text data and understand
the language patterns of program participants.

Topic Modeling

Topic modeling is a text mining technique used to identify topics or themes in a collection of text
documents. This technique involves extracting meaningful patterns from the text data to discover
underlying themes. Topic modeling helps evaluators uncover the main topics and discussions in the text
data collected during the evaluation process.

Collaborative Filtering

Collaborative filtering is a recommendation system technique used to make personalized recommendations
to users based on their preferences and behavior. This technique involves analyzing user interactions and
preferences to recommend items that are likely to be of interest. Collaborative filtering helps evaluators
provide tailored recommendations to program participants.

Recommender Systems

Recommender systems are information filtering systems that predict and recommend items or products to
users based on their preferences and past behavior. This technique involves analyzing user data to generate
personalized recommendations. Recommender systems help evaluators enhance the user experience and
engagement in programs.

Deep Reinforcement Learning

Deep reinforcement learning is a combination of deep learning and reinforcement learning techniques used
to train agents to make sequential decisions in complex environments. This technique involves learning
from rewards and punishments to optimize decision-making processes. Deep reinforcement learning helps
evaluators develop intelligent systems that can adapt and learn from their environment.

Neural Networks

Neural networks are a class of machine learning algorithms inspired by the structure and function of the
human brain. This technique involves interconnected nodes organized in layers to process and learn from
data. Neural networks help evaluators build sophisticated models for analyzing complex and unstructured
data.

Read online: https://certificates.HealthCareCourses.org.uk/glossaries/ HealthCareCourses (An LSIB brand) - 25 Jun 2026
3035693/data-analysis-techniques



Healthg¥e GLOSSARY

Convolutional Neural Networks

Convolutional neural networks are a type of neural network architecture commonly used for image
recognition and computer vision tasks. This technique involves applying convolutional filters to extract
features from images and classify objects. Convolutional neural networks help evaluators analyze and
interpret visual data collected during the evaluation process.

Recurrent Neural Networks

Recurrent neural networks are a type of neural network architecture designed to process sequential data
with memory. This technique involves feeding output from one time step back into the network as input to
learn patterns from sequences. Recurrent neural networks help evaluators analyze time series data and
make predictions based on historical information.

Long Short-Term Memory

Long short-term memory is a type of recurrent neural network architecture designed to capture long-range
dependencies in sequential data. This technique involves using memory cells to store and retrieve
information over long periods. Long short-term memory networks help evaluators analyze and predict
patterns in time series data.

Generative Adversarial Networks

Generative adversarial networks are a type of deep learning model composed of two neural networks: a
generator and a discriminator. This technique involves training the generator to produce realistic data and
the discriminator to distinguish between real and generated data. Generative adversarial networks help
evaluators generate synthetic data and improve the performance of machine learning models.

Self-Supervised Learning

Self-supervised learning is a machine learning technique that uses the structure of the input data to
generate supervisory signals. This technique involves training models to predict missing or corrupted parts
of the input data. Self-supervised learning helps evaluators leverage unlabeled data and improve the
performance of machine learning models.

Transfer Learning

Transfer learning is a machine learning technique that leverages knowledge gained from one task to
improve performance on another related task. This technique involves reusing pre-trained models and fine-
tuning them on new data. Transfer learning helps evaluators build accurate and efficient predictive models
with limited labeled data.

Ensemble Learning

Ensemble learning is a machine learning technique that combines multiple models to improve predictive
performance. This technique involves training several models and aggregating their predictions to make a
final decision. Ensemble learning helps evaluators reduce overfitting and increase the accuracy of predictive
models in program evaluation.

Hyperparameter Tuning
Hyperparameter tuning is the process of optimizing the hyperparameters of machine learning models to
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improve their performance. This technique involves searching for the best set of hyperparameters that
maximize the model's predictive power. Hyperparameter tuning helps evaluators fine-tune the parameters
of machine learning models and achieve better results.

Explainable Al

Explainable Al is an approach to artificial intelligence that aims to make the decisions of machine learning
models transparent and understandable. This technique involves interpreting and explaining the predictions
and recommendations made by Al systems. Explainable Al helps evaluators understand the reasoning
behind the decisions made by machine learning models.

Model Interpretability

Model interpretability is the ability to explain and understand the predictions of machine learning models.
This technique involves visualizing and analyzing the features and patterns that influence the model's
decisions. Model interpretability helps evaluators gain insights into the inner workings of the models and
build trust in their predictions.

BIAS-VARIANCE TRADEOFF

Bias-variance tradeoff is a fundamental concept in machine learning that describes the balance between
bias and variance in predictive models. This tradeoff helps evaluators understand the tradeoff between
underfitting and overfitting. Finding the right balance between bias and variance is crucial for building
accurate and reliable predictive models.

Model Deployment

Model deployment is the process of making machine learning models available for use in real-world
applications. This technique involves deploying models to production environments and integrating them
into existing systems. Model deployment helps evaluators operationalize the predictive models and make
them accessible to end-users.

Data Preprocessing

Data preprocessing is the initial step in data analysis that involves cleaning, transforming, and preparing the
data for further analysis. This technique includes tasks such as data cleaning, data normalization, and
feature engineering. Data preprocessing helps evaluators ensure the quality and integrity of the data before
applying data analysis techniques.

Big Data Analytics

Big data analytics is the process of analyzing and interpreting large and complex datasets to uncover
patterns and insights. This technique involves using advanced analytics tools and techniques to process and
analyze massive volumes of data. Big data analytics helps evaluators extract valuable information from big
data and make data-driven decisions.

Data Visualization

Data visualization is the graphical representation of data to communicate information clearly and
effectively. This technique involves creating visualizations such as charts, graphs, and maps to present data
in a visual format. Data visualization helps evaluators interpret and communicate the findings of the data
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analysis to stakeholders.

Interactive Dashboards

Interactive dashboards are user-friendly interfaces that display key performance indicators and
visualizations of data in real-time. This technique allows users to explore and interact with the data to gain
insights and make informed decisions. Interactive dashboards help evaluators monitor program
performance and track outcomes effectively.

Cloud Computing

Cloud computing is the delivery of computing services such as storage, processing, and analytics over the
internet. This technique involves using cloud infrastructure and platforms to access and analyze data
remotely. Cloud computing helps evaluators scale their data analysis capabilities and leverage advanced
technologies for program evaluation.

Artificial Intelligence

Artificial intelligence is the simulation of human intelligence processes by machines, particularly computer
systems. This technique involves training algorithms to perform tasks that typically require human
intelligence, such as learning, reasoning, and problem-solving. Artificial intelligence helps evaluators
automate data analysis and make data-driven decisions in program evaluation.

Deep Reinforcement Learning
Deep reinforcement learning is a combination of deep learning and reinforcement learning techniques used
to train agents to make sequential
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