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Professional Certificate in Telehealth and Telecare

Introduction to Telehealth and Telecare

Introduction to Telehealth and Telecare Glossary

1. Telehealth
Telehealth refers to the use of digital information and communication technologies to deliver healthcare
services, education, and information remotely. This can include video consultations, remote monitoring of
patients, and the exchange of health data.

Related Terms: Telemedicine, Virtual Care, Teleconsultation

2. Telecare
Telecare involves the use of technology to support individuals in managing their health and well-being
independently, often in their own homes. This can include devices like personal alarms, sensors, and
telehealth monitoring systems.

Related Terms: Remote Monitoring, Telehealth Technologies, Assistive Technology

3. Remote Monitoring
Remote monitoring allows healthcare providers to track a patient's vital signs and health data from a
distance. This can help in managing chronic conditions, detecting early warning signs, and providing timely
interventions.

Related Terms: Telemonitoring, Telehealth Devices, Wearable Technology

4. Telemedicine
Telemedicine refers to the practice of providing healthcare services remotely using telecommunications
technology. This can include video consultations, online diagnosis, and remote prescribing of medication.

Related Terms: Telehealth, Virtual Consultation, Telehealth Platforms

5. Virtual Care
Virtual care encompasses a wide range of healthcare services delivered through digital means, such as video
calls, messaging apps, and online portals. This allows patients to access care without physically visiting a
healthcare facility.

Related Terms: Telehealth, Telemedicine, E-Health

6. Teleconsultation
Teleconsultation involves conducting medical consultations remotely through video conferencing or
telecommunication. This allows patients to connect with healthcare providers without the need for in-
person visits.
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Related Terms: Virtual Consultation, Telehealth Visit, Remote Consultation

7. Telehealth Technologies
Telehealth technologies are tools and devices used to facilitate remote healthcare delivery. This can include
video conferencing software, remote monitoring devices, mobile health apps, and electronic health records
systems.

Related Terms: Telecare Devices, Telemedicine Platforms, Health Tech

8. Assistive Technology
Assistive technology refers to devices and tools that help individuals with disabilities or health conditions
perform tasks, improve their quality of life, and maintain independence. In the context of telecare, assistive
technology can include sensors, alarms, and remote monitoring devices.

Related Terms: Adaptive Technology, Accessibility Tools, Assistive Devices

9. Telemonitoring
Telemonitoring involves the remote monitoring of a patient's health data, such as blood pressure, heart rate,
and blood glucose levels. This information is transmitted electronically to healthcare providers for review
and intervention as needed.

Related Terms: Remote Monitoring, Telehealth Devices, Health Monitoring

10. Wearable Technology
Wearable technology refers to devices that can be worn on the body to track health and fitness metrics,
such as smartwatches, fitness trackers, and medical alert bracelets. These devices can provide continuous
monitoring and real-time feedback to users and healthcare providers.

Related Terms: Health Wearables, Wearable Sensors, Fitness Tech

11. Telehealth Platforms
Telehealth platforms are software applications or online portals that enable healthcare providers to deliver
virtual care services, such as video consultations, remote monitoring, and electronic prescribing. These
platforms may also include features for scheduling appointments, sharing health data, and communicating
with patients.

Related Terms: Telemedicine Platforms, Virtual Care Software, Telehealth Apps

12. E-Health
E-Health refers to the use of electronic communication and information technologies to improve healthcare
delivery, access, and efficiency. This can include electronic health records, telemedicine services, online
health education, and digital health tools.

Related Terms: Digital Health, Health IT, E-Health Technologies

13. Health Tech
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Health tech, short for healthcare technology, encompasses a wide range of digital tools, devices, and
systems used in healthcare delivery and management. This includes telehealth technologies, electronic
health records, medical devices, health apps, and diagnostic tools.

Related Terms: Health IT, Digital Health, Medical Technology

14. Adaptive Technology
Adaptive technology refers to devices and software designed to help individuals with disabilities or
impairments access and use technology effectively. In the context of telecare, adaptive technology can
include voice-activated devices, screen readers, and specialized input devices.

Related Terms: Assistive Technology, Accessibility Tools, Inclusive Design

15. Accessibility Tools
Accessibility tools are devices, software, and features that make technology more usable for individuals with
disabilities. This can include screen magnifiers, captioning, voice recognition software, and other assistive
technologies that enhance accessibility and inclusivity.

Related Terms: Assistive Technology, Adaptive Equipment, Inclusive Design

16. Health Monitoring
Health monitoring involves tracking and recording a person's health data, such as vital signs, symptoms,
and medication adherence. This can be done through manual logging, wearable devices, mobile apps, and
remote monitoring systems.

Related Terms: Remote Monitoring, Health Tracking, Self-Monitoring

17. Health Wearables
Health wearables are wearable devices that track and monitor health and fitness metrics, such as heart rate,
activity levels, sleep patterns, and calorie intake. These devices can provide users with real-time feedback
and insights into their health status.

Related Terms: Wearable Technology, Fitness Trackers, Smart Health Devices

18. Wearable Sensors
Wearable sensors are small, lightweight devices that can be worn on the body to collect data on movement,
biometrics, environmental factors, and other health-related information. These sensors can be integrated
into clothing, accessories, or standalone devices.

Related Terms: Health Wearables, Sensor Technology, Biometric Sensors

19. Fitness Tech
Fitness tech encompasses digital tools and devices designed to help individuals track and improve their
physical activity, exercise routines, and overall fitness levels. This can include fitness trackers, smart scales,
workout apps, and virtual fitness classes.
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Related Terms: Health Wearables, Exercise Technology, Fitness Apps

20. Telemedicine Platforms
Telemedicine platforms are software solutions that enable healthcare providers to conduct virtual
consultations, diagnose patients, prescribe medication, and manage health records remotely. These
platforms may include video conferencing, secure messaging, and telehealth monitoring capabilities.

Related Terms: Telehealth Platforms, Virtual Care Software, Teleconsultation Systems

21. Virtual Care Software
Virtual care software refers to applications and platforms that facilitate remote healthcare services, such as
teleconsultations, remote monitoring, and online health management. These software solutions often
include features for patient engagement, data security, and interoperability with existing health systems.

Related Terms: Telehealth Platforms, Telemedicine Software, Remote Care Apps

22. Telehealth Apps
Telehealth apps are mobile applications that allow users to access healthcare services, connect with
providers, and manage their health remotely. These apps can support video consultations, symptom
tracking, medication reminders, and telemonitoring of vital signs.

Related Terms: Health Apps, Mobile Health Tools, Telemedicine Applications

23. Digital Health
Digital health encompasses the use of digital technologies, such as telehealth, mobile apps, wearables, and
health sensors, to improve healthcare delivery, patient outcomes, and population health. This includes
electronic health records, telemedicine services, health informatics, and patient portals.

Related Terms: E-Health, Health Tech, Telehealth Technologies

24. Health IT
Health IT, short for health information technology, refers to the use of digital tools and systems to manage
and exchange health information securely. This includes electronic health records, health information
exchanges, telehealth platforms, and health analytics software.

Related Terms: Health Tech, Health Informatics, Health Data Systems

25. Medical Technology
Medical technology encompasses a wide range of devices, equipment, and systems used in healthcare
diagnosis, treatment, and monitoring. This includes medical devices, imaging equipment, surgical tools,
diagnostic tests, and telehealth technologies.

Related Terms: Health Tech, MedTech, Healthcare Devices

26. Inclusive Design
Inclusive design, also known as universal design, involves creating products, environments, and systems that
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are accessible and usable by people of all abilities, ages, and backgrounds. In the context of telecare,
inclusive design ensures that technologies are user-friendly, adaptable, and accommodating to diverse
needs.

Related Terms: Accessibility, Assistive Technology, Universal Design

27. Adaptive Equipment
Adaptive equipment refers to devices, tools, and modifications that help individuals with disabilities perform
daily tasks, participate in activities, and maintain independence. In the context of telecare, adaptive
equipment can include specialized keyboards, voice-activated devices, and mobility aids.

Related Terms: Assistive Technology, Accessibility Tools, Adaptive Technology

28. Health Tracking
Health tracking involves monitoring and recording health data, such as symptoms, medications, diet, and
exercise, to assess trends, patterns, and changes over time. This can be done manually, through mobile
apps, wearable devices, or telemonitoring systems.

Related Terms: Self-Monitoring, Health Monitoring, Personal Health Record

29. Self-Monitoring
Self-monitoring refers to the practice of tracking and recording one's health data, such as blood pressure,
glucose levels, weight, and symptoms, on a regular basis. This can help individuals manage chronic
conditions, detect early warning signs, and make informed decisions about their health.

Related Terms: Health Tracking, Remote Monitoring, Self-Care

30. Smart Health Devices
Smart health devices are connected gadgets and tools that enable users to track, monitor, and manage
their health and well-being using digital technology. This can include smart scales, blood pressure monitors,
glucose meters, and medication reminders.

Related Terms: Health Tech, Wearable Technology, Digital Health Tools

31. Sensor Technology
Sensor technology involves the use of sensors to detect and measure physical, chemical, biological, or
environmental changes. In healthcare, sensor technology can be used for remote monitoring, health
tracking, fall detection, and environmental sensing.

Related Terms: Wearable Sensors, Health Monitoring, Sensor Devices

32. Biometric Sensors
Biometric sensors are devices that capture physiological data, such as heart rate, temperature, and oxygen
saturation, to assess a person's health status. These sensors can be integrated into wearable devices,
medical equipment, and home monitoring systems for continuous health monitoring.
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Related Terms: Wearable Sensors, Health Monitoring, Biometric Technology

33. Exercise Technology
Exercise technology includes digital tools, apps, and devices designed to enhance workout routines, track
fitness progress, and motivate users to stay active. This can include fitness trackers, workout apps, virtual
trainers, and smart gym equipment.

Related Terms: Fitness Tech, Health Wearables, Exercise Apps

34. Teleconsultation Systems
Teleconsultation systems are software platforms that enable healthcare providers to conduct remote
consultations, assessments, and follow-ups with patients. These systems may include video conferencing,
secure messaging, electronic health records, and telemonitoring capabilities.

Related Terms: Telemedicine Platforms, Virtual Care Software, Telehealth Apps

35. Remote Care Apps
Remote care apps are mobile applications that allow users to access healthcare services, connect with
providers, and manage their health remotely. These apps can support teleconsultations, symptom tracking,
medication management, and virtual monitoring of health data.

Related Terms: Telehealth Apps, Health Apps, Mobile Health Tools

36. Health Informatics
Health informatics is the interdisciplinary field that combines healthcare, information technology, and data
science to improve healthcare delivery, decision-making, and outcomes. This includes electronic health
records, health data analysis, clinical informatics, and health information systems.

Related Terms: Health IT, Digital Health, Health Data Analytics

37. Health Data Systems
Health data systems are software solutions that store, manage, and analyze health information, such as
patient records, medical images, lab results, and treatment plans. These systems ensure data security,
interoperability, and accessibility for healthcare providers and patients.

Related Terms: Health IT, Health Informatics, Electronic Health Records

38. MedTech
MedTech, short for medical technology, refers to the use of advanced devices, equipment, and systems in
healthcare diagnosis, treatment, and monitoring. This includes medical devices, diagnostics tools, imaging
equipment, and telehealth technologies.

Related Terms: Health Tech, Medical Devices, Healthcare Technology

39. Universal Design
Universal design, also known as inclusive design, involves creating products, environments, and systems
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that are accessible and usable by people of all abilities and backgrounds. In the context of telecare,
universal design ensures that technologies are user-friendly, adaptable, and accommodating to diverse
needs.

Related Terms: Accessibility, Inclusive Design, Assistive Technology

40. Personal Health Record
A personal health record (PHR) is an electronic tool that allows individuals to store, manage, and share their
health information, such as medical history, medications, allergies, and test results. PHRs can be accessed
online or through mobile apps for better health management and communication with healthcare
providers.

Related Terms: Electronic Health Record, Health Data Management, Health Information Sharing

41. Health Information Exchange
A health information exchange (HIE) is a secure system that enables healthcare providers to share patient
information electronically, such as medical records, lab results, and treatment plans. HIEs facilitate
coordinated care, reduce duplicate tests, and improve patient outcomes by ensuring timely access to
relevant health data.

Related Terms: Health Data Sharing, Interoperability, Electronic Health Records

42. Health Analytics
Health analytics involves the use of data analysis and statistical modeling to extract insights, trends, and
patterns from health data. This can help healthcare organizations improve patient care, optimize operations,
and make data-driven decisions for better outcomes and cost savings.

Related Terms: Data Analytics, Health Informatics, Predictive Analytics

43. Clinical Informatics
Clinical informatics is the application of information technology and data science to healthcare delivery,
clinical decision-making, and patient outcomes. Clinical informaticians use electronic health records,
decision support systems, and health data analysis to improve care quality, safety, and efficiency.

Related Terms: Health Informatics, Clinical Decision Support, Electronic Health Records

44. Electronic Health Records
Electronic health records (EHRs) are digital versions of a patient's medical history, diagnoses, medications,
lab results, and treatment plans. EHRs are stored securely in electronic systems and can be accessed by
authorized healthcare providers for better care coordination and continuity.

Related Terms: Health Data Systems, Health IT, Personal Health Record

45. Health Data Analytics
Health data analytics involves the analysis of large volumes of health data, such as electronic health records,
claims data, and patient demographics, to identify trends, patterns, and insights for improving healthcare
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delivery and outcomes. This can include predictive modeling, risk stratification, and population health
management.

Related Terms: Data Analytics, Health Informatics, Big Data

46. Predictive Analytics
Predictive analytics uses historical data, statistical algorithms, and machine learning techniques to forecast
future events, trends, and outcomes in healthcare. This can help providers anticipate patient needs, prevent
adverse events, and optimize treatment plans for better health outcomes.

Related Terms: Data Analytics, Health Informatics, Machine Learning

47. Interoperability
Interoperability refers to the ability of different healthcare systems, devices, and applications to exchange
and use data seamlessly. In the context of telehealth, interoperability ensures that electronic health records,
telemedicine platforms, and health monitoring devices can communicate and share information effectively
for coordinated care.

Related Terms: Health Data Sharing, Health IT Standards, Data Integration

48. Data Analytics
Data analytics involves the process of examining, cleaning, transforming, and modeling data to extract
insights, patterns, and trends for decision-making and problem-solving. In healthcare, data analytics can
help providers improve care quality, patient outcomes, and operational efficiency through evidence-based
practices.

Related Terms: Health Analytics, Predictive Analytics, Data Science

49. Machine Learning
Machine learning is a subset of artificial intelligence that uses algorithms and statistical models to enable
computers to learn from data, identify patterns, and make predictions without explicit programming. In
healthcare, machine learning can be used for diagnostic imaging, predictive analytics, and personalized
medicine.

Related Terms: Artificial Intelligence, Data Science, Predictive Modeling

50. Big Data
Big data refers to large volumes of structured and unstructured data that are collected, stored, and analyzed
to reveal insights, trends, and patterns for decision-making. In healthcare, big data can be used to identify
population health trends, predict disease outbreaks, and personalize treatment plans based on individual
characteristics.

Related Terms: Health Data Analytics, Data Science, Predictive Modeling

51. Health IT Standards
Health IT standards are guidelines and protocols that ensure the secure, interoperable exchange of health
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information between different systems, devices, and organizations. These standards define data formats,
communication protocols, and security measures to protect patient privacy and improve care coordination.

Related Terms: Interoperability, Health Data Sharing, Health IT Governance

52. Data Integration
Data integration involves combining and harmonizing data from different sources, formats, and systems to
create a unified view for analysis and decision-making. In healthcare, data integration enables providers to
access comprehensive patient records, share information seamlessly, and improve care coordination across
settings.

Related Terms: Interoperability, Health Data Sharing, Data Management

53. Data Science
Data science is an interdisciplinary field that combines statistics, computer science, and domain expertise to
extract insights, patterns, and knowledge from data. In healthcare, data science can be used for predictive
modeling, risk stratification, population health management, and clinical decision support.

Related Terms: Data Analytics, Machine Learning, Predictive Analytics

54. Artificial Intelligence
Artificial intelligence (AI) refers to the simulation of human intelligence in machines, enabling them to
perform tasks, make decisions, and learn from data. In healthcare, AI can be used for diagnostic imaging,
natural language processing, predictive modeling, and personalized treatment recommendations.

Related Terms: Machine Learning, Data Science, Predictive Analytics

55. Predictive Modeling
Predictive modeling uses statistical algorithms and machine learning techniques to forecast future events,
trends, and outcomes based on historical data. In healthcare, predictive modeling can help providers
anticipate patient needs, identify high-risk individuals, and tailor interventions for better health outcomes.

Related Terms: Data Analytics, Machine Learning, Predictive Analytics

56. Health Data Sharing
Health data sharing involves the secure exchange of patient information, such as medical records, lab
results, and treatment plans, between healthcare providers, systems, and organizations. This ensures that
relevant data is accessible to authorized users for care coordination, decision-making, and quality
improvement.

Related Terms: Interoperability, Health Information Exchange, Data Integration

57. Health IT Governance
Health IT governance refers to the
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