
G LO S S A RY

Professional Certificate in Legal Issues in Hotel Management

Liability and Risk Management

A claim is a request or demand for compensation or relief made by an individual or organization, typically in
response to a perceived loss or injury, and is a key concept in Liability and Risk Management. Related terms
include lawsuit and litigation, as a claim can lead to a lawsuit if not resolved through negotiation or
settlement. A claim can be made against a hotel for a variety of reasons, such as slip and fall accidents, food
poisoning, or alleged discrimination.

Acceptance of risk is a concept in Liability and Risk Management where an individual or organization
acknowledges and accepts the potential risks and consequences associated with a particular activity or
decision. Related terms include assumption of risk and waiver, as acceptance of risk can involve signing a
waiver or release form to acknowledge the risks involved. For example, a hotel guest may be required to
sign a waiver before participating in a recreational activity, such as rock climbing or skydiving.

An act of god is an unforeseen and unavoidable event, such as a natural disaster, that can affect a hotel's
operations and is a key concept in Liability and Risk Management. Related terms include force majeure and
unforeseen circumstances, as an act of god can be cited as a reason for non-performance or delay in
contractual obligations. For example, a hotel may be unable to fulfill its obligations under a contract due to
a hurricane or earthquake.

An agent is an individual or entity that acts on behalf of another party, such as a hotel, and is a key concept
in Liability and Risk Management. Related terms include agency and representation, as an agent can bind
the hotel to contractual obligations and create liability. For example, a hotel's general manager may be
considered an agent of the hotel, and their actions can create liability for the hotel.

Alternative dispute resolution refers to methods of resolving disputes outside of the traditional court
system, such as mediation and arbitration, and is a key concept in Liability and Risk Management. Related
terms include mediation and arbitration, as alternative dispute resolution can provide a more efficient and
cost-effective way to resolve disputes. For example, a hotel may use mediation to resolve a dispute with a
guest or vendor.

An annual report is a document that provides an overview of a hotel's financial and operational
performance over the past year, and is a key concept in Liability and Risk Management. Related terms
include financial statements and audit, as an annual report can provide stakeholders with information about
the hotel's financial health and risk management practices. For example, a hotel's annual report may include
information about its risk management practices and strategies for mitigating liability.

An application is a formal request for something, such as a job or a loan, and is a key concept in Liability
and Risk Management. Related terms include request and submission, as an application can involve
submitting information and supporting documentation. For example, a hotel may require job applicants to
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submit an application, which can include information about their qualifications and experience.

An appellant is a party that appeals a decision or ruling, typically in a court of law, and is a key concept in
Liability and Risk Management. Related terms include appeal and appellate court, as an appellant can seek
to overturn a lower court's decision. For example, a hotel may appeal a court decision that found it liable for
a guest's injury.

An arbitrator is a neutral third-party that hears evidence and makes a decision in a dispute, and is a key
concept in Liability and Risk Management. Related terms include arbitration and mediation, as an arbitrator
can provide a binding decision in a dispute. For example, a hotel may use an arbitrator to resolve a dispute
with a vendor or contractor.

An asset is a valuable resource or property, such as a hotel building or equipment, and is a key concept in
Liability and Risk Management. Related terms include liability and equity, as assets can be used to offset
liabilities and increase equity. For example, a hotel's assets, such as its building and equipment, can be used
to secure loans or financing.

An assumption of risk is a concept in Liability and Risk Management where an individual or organization
acknowledges and accepts the potential risks and consequences associated with a particular activity or
decision. Related terms include acceptance of risk and waiver, as assumption of risk can involve signing a
waiver or release form to acknowledge the risks involved.

A breach of contract occurs when one party fails to fulfill its obligations under a contract, and is a key
concept in Liability and Risk Management. Related terms include contract and obligation, as a breach of
contract can result in liability and damages. For example, a hotel may be found in breach of contract if it
fails to provide a guest with a room as promised.

A budget is a financial plan that outlines projected income and expenses over a specific period, and is a key
concept in Liability and Risk Management. Related terms include financial planning and forecasting, as a
budget can help a hotel anticipate and manage its financial risks. For example, a hotel's budget may include
provisions for liability insurance and risk management expenses.

A business judgment rule is a legal principle that protects businesses from liability for decisions made in
good faith, and is a key concept in Liability and Risk Management. Related terms include good faith and
reasonable care, as a business judgment rule can provide a defense against claims of negligence or breach
of duty. For example, a hotel may be protected from liability for a decision to terminate an employee, as
long as the decision was made in good faith and with reasonable care.

A case law is a legal principle or rule that is established through court decisions and precedents, and is a
key concept in Liability and Risk Management. Related terms include common law and precedent, as case
law can provide guidance on legal issues and help hotels anticipate and manage their risks. For example, a
hotel may rely on case law to determine its liability for a guest's injury.

A cause of action is the underlying reason or basis for a lawsuit or claim, and is a key concept in Liability and
Risk Management. Related terms include claim and lawsuit, as a cause of action can be the basis for a
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lawsuit against a hotel. For example, a hotel guest may have a cause of action against the hotel for
negligence if they slip and fall on the premises.

A certificate of insurance is a document that provides proof of insurance coverage, and is a key concept in
Liability and Risk Management. Related terms include insurance policy and coverage, as a certificate of
insurance can provide evidence of a hotel's insurance coverage and help establish its liability limits. For
example, a hotel may be required to provide a certificate of insurance to a vendor or contractor as proof of
its liability insurance coverage.

A claimant is an individual or organization that makes a claim or demand for compensation or relief, and is
a key concept in Liability and Risk Management. Related terms include claim and lawsuit, as a claimant can
file a lawsuit against a hotel if their claim is not resolved through negotiation or settlement. For example, a
hotel guest may be a claimant if they make a claim against the hotel for a slip and fall accident.

A code of conduct is a set of rules or principles that govern an individual's or organization's behavior, and is
a key concept in Liability and Risk Management. Related terms include ethics and compliance, as a code of
conduct can help a hotel establish a culture of compliance and reduce its liability risks. For example, a hotel
may have a code of conduct that prohibits employees from discriminating against guests or engaging in
other unethical behavior.

A complaint is a formal statement of a claim or grievance, typically made in a court of law, and is a key
concept in Liability and Risk Management. Related terms include claim and lawsuit, as a complaint can be
the first step in filing a lawsuit against a hotel. For example, a hotel guest may file a complaint against the
hotel for negligence if they slip and fall on the premises.

A compliance officer is an individual responsible for ensuring that an organization is in compliance with
relevant laws and regulations, and is a key concept in Liability and Risk Management. Related terms include
regulatory compliance and risk management, as a compliance officer can help a hotel identify and mitigate
its liability risks. For example, a hotel may have a compliance officer who is responsible for ensuring that the
hotel is in compliance with relevant health and safety regulations.

A contract is a legally binding agreement between two or more parties, and is a key concept in Liability and
Risk Management. Related terms include agreement and obligation, as a contract can create liability and
obligations for a hotel. For example, a hotel may enter into a contract with a vendor or contractor, which
can create liability and obligations for the hotel.

A contractor is an individual or organization that provides goods or services to a hotel under a contract, and
is a key concept in Liability and Risk Management. Related terms include vendor and supplier, as a
contractor can create liability and obligations for a hotel. For example, a hotel may hire a contractor to
perform renovations or repairs, which can create liability and obligations for the hotel.

A corporate governance refers to the system of rules, practices, and processes by which a hotel is directed
and controlled, and is a key concept in Liability and Risk Management. Related terms include board of
directors and executive management, as corporate governance can help a hotel establish a culture of
compliance and reduce its liability risks. For example, a hotel's board of directors may establish policies and
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procedures for managing liability risks and ensuring compliance with relevant laws and regulations.

A counterclaim is a claim made by a defendant against a plaintiff in a lawsuit, and is a key concept in
Liability and Risk Management. Related terms include claim and lawsuit, as a counterclaim can be made by a
hotel against a guest or vendor in a lawsuit. For example, a hotel may make a counterclaim against a guest
who is suing the hotel for negligence, alleging that the guest was responsible for their own injuries.

A court decision is a ruling or judgment made by a court of law, and is a key concept in Liability and Risk
Management. Related terms include judgment and precedent, as a court decision can establish a precedent
and provide guidance on legal issues. For example, a court decision may establish a precedent for a hotel's
liability for a guest's injury.

A credit check is an investigation into an individual's or organization's creditworthiness, and is a key concept
in Liability and Risk Management. Related terms include credit report and credit score, as a credit check can
help a hotel assess the creditworthiness of a vendor or contractor. For example, a hotel may perform a
credit check on a vendor or contractor before entering into a contract with them.

A crime is an act or omission that is prohibited by law and can result in criminal liability, and is a key
concept in Liability and Risk Management. Related terms include criminal law and penalty, as a crime can
result in fines, imprisonment, or other penalties. For example, a hotel may be liable for a crime if it fails to
comply with relevant laws and regulations, such as health and safety regulations.

A customer service refers to the interactions and relationships between a hotel and its guests, and is a key
concept in Liability and Risk Management. Related terms include guest relations and customer satisfaction,
as customer service can help a hotel reduce its liability risks by providing a positive experience for guests.
For example, a hotel may have a customer service policy that emphasizes the importance of responding
promptly to guest complaints and concerns.

A damage award is a monetary award or compensation given to a plaintiff in a lawsuit, and is a key concept
in Liability and Risk Management. Related terms include compensation and restitution, as a damage award
can provide compensation to a guest or vendor for losses or injuries suffered. For example, a hotel may be
required to pay a damage award to a guest who was injured on the premises due to the hotel's negligence.

A danger is a potential risk or hazard that can cause harm or injury, and is a key concept in Liability and Risk
Management. Related terms include risk and hazard, as a danger can create liability and obligations for a
hotel. For example, a hotel may have a duty to warn guests of potential dangers, such as slippery floors or
uneven surfaces.

A defendant is a party that is being sued or accused in a lawsuit, and is a key concept in Liability and Risk
Management. Related terms include plaintiff and lawsuit, as a defendant can be a hotel that is being sued
by a guest or vendor. For example, a hotel may be a defendant in a lawsuit filed by a guest who was injured
on the premises due to the hotel's alleged negligence.

A defense is a response or argument made by a defendant in a lawsuit, and is a key concept in Liability and
Risk Management. Related terms include counterclaim and affirmative defense, as a defense can be made
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by a hotel in a lawsuit to refute or mitigate liability. For example, a hotel may make a defense in a lawsuit
alleging that the guest was responsible for their own injuries.

A deposition is a sworn testimony or statement made by a witness or party in a lawsuit, and is a key concept
in Liability and Risk Management. Related terms include testimony and evidence, as a deposition can be
used as evidence in a lawsuit. For example, a hotel employee may be required to give a deposition in a
lawsuit filed by a guest who was injured on the premises.

A director is an individual who serves on a hotel's board of directors, and is a key concept in Liability and
Risk Management. Related terms include board of directors and executive management, as a director can
have a fiduciary duty to the hotel and its stakeholders. For example, a hotel's board of directors may have a
duty to oversee the hotel's risk management practices and ensure compliance with relevant laws and
regulations.

A disclosure is the act of revealing or providing information, and is a key concept in Liability and Risk
Management. Related terms include transparency and accountability, as disclosure can help a hotel
establish trust and credibility with its stakeholders. For example, a hotel may be required to disclose certain
information to guests, such as the presence of potential hazards or risks.

A dispute is a disagreement or controversy between two or more parties, and is a key concept in Liability
and Risk Management. Related terms include conflict and lawsuit, as a dispute can lead to a lawsuit if not
resolved through negotiation or settlement. For example, a hotel may have a dispute with a vendor or
contractor that can lead to a lawsuit if not resolved.

A document is a written or electronic record that provides evidence or information, and is a key concept in
Liability and Risk Management. Related terms include record and evidence, as a document can be used as
evidence in a lawsuit. For example, a hotel may have documents that provide evidence of its compliance
with relevant laws and regulations, such as health and safety regulations.

A duty of care is a legal obligation to act with reasonable care and caution to avoid harm or injury to others,
and is a key concept in Liability and Risk Management. Related terms include negligence and liability, as a
duty of care can create liability and obligations for a hotel. For example, a hotel has a duty of care to its
guests to provide a safe and secure environment.

An employee is an individual who works for a hotel, and is a key concept in Liability and Risk Management.
Related terms include staff and personnel, as an employee can create liability and obligations for a hotel.
For example, a hotel may be liable for the actions of its employees, such as if an employee is negligent or
engages in misconduct.

An employer is an organization that employs individuals to work for it, and is a key concept in Liability and
Risk Management. Related terms include hotel and management, as an employer can have a duty to
provide a safe and healthy work environment for its employees. For example, a hotel may have a duty to
provide training and equipment to its employees to prevent accidents and injuries.

An environmental impact refers to the effects of a hotel's operations on the environment, and is a key
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concept in Liability and Risk Management. Related terms include sustainability and conservation, as
environmental impact can create liability and obligations for a hotel. For example, a hotel may have a duty
to reduce its environmental impact by implementing sustainable practices and reducing waste.

An equipment is a device or machine used in a hotel's operations, and is a key concept in Liability and Risk
Management. Related terms include machine and device, as equipment can create liability and obligations
for a hotel. For example, a hotel may have a duty to maintain and inspect its equipment to prevent
accidents and injuries.

An error is a mistake or inaccuracy that can create liability and obligations for a hotel, and is a key concept
in Liability and Risk Management. Related terms include mistake and inaccuracy, as an error can lead to a
lawsuit or claim against a hotel. For example, a hotel may make an error in processing a guest's payment,
which can lead to a dispute or claim.

An estate is a person's property or assets, and is a key concept in Liability and Risk Management. Related
terms include property and assets, as an estate can create liability and obligations for a hotel. For example,
a hotel may have a duty to protect a guest's estate, such as their personal property or belongings.

An event is a occurrence or happening that can create liability and obligations for a hotel, and is a key
concept in Liability and Risk Management. Related terms include occurrence and happening, as an event
can lead to a lawsuit or claim against a hotel. For example, a hotel may host an event, such as a wedding or
conference, which can create liability and obligations for the hotel.

An exclusion is a provision or clause in a contract or policy that excludes or limits liability or coverage, and is
a key concept in Liability and Risk Management. Related terms include limitation and exception, as an
exclusion can create liability and obligations for a hotel. For example, a hotel may have an exclusion in its
contract with a vendor or contractor that limits its liability for certain types of damages or losses.

An exposure is a potential risk or hazard that can create liability and obligations for a hotel, and is a key
concept in Liability and Risk Management. Related terms include risk and hazard, as an exposure can lead to
a lawsuit or claim against a hotel. For example, a hotel may have an exposure to potential risks or hazards,
such as natural disasters or terrorist attacks.

A facility is a building or structure used for a hotel's operations, and is a key concept in Liability and Risk
Management. Related terms include property and premises, as a facility can create liability and obligations
for a hotel. For example, a hotel may have a facility, such as a swimming pool or gym, which can create
liability and obligations for the hotel.

A fiduciary duty is a legal obligation to act in the best interests of another party, and is a key concept in
Liability and Risk Management. Related terms include trust and loyalty, as a fiduciary duty can create liability
and obligations for a hotel. For example, a hotel's board of directors may have a fiduciary duty to act in the
best interests of the hotel and its stakeholders.

A financial statement is a document that provides information about a hotel's financial performance and
position, and is a key concept in Liability and Risk Management. Related terms include balance sheet and
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income statement, as a financial statement can provide information about a hotel's financial health and risk
management practices. For example, a hotel's financial statement may include information about its liability
insurance coverage and risk management expenses.

A force majeure is an unforeseen and unavoidable event, such as a natural disaster, that can affect a hotel's
operations and is a key concept in Liability and Risk Management. Related terms include act of god and
unforeseen circumstances, as a force majeure can be cited as a reason for non-performance or delay in
contractual obligations.

A fraud is a intentional act or omission that is designed to deceive or mislead, and is a key concept in
Liability and Risk Management. Related terms include deceit and misrepresentation, as fraud can create
liability and obligations for a hotel. For example, a hotel may be liable for fraud if it intentionally
misrepresents its services or amenities to guests.

A guest is an individual who stays or visits a hotel, and is a key concept in Liability and Risk Management.
Related terms include customer and patron, as a guest can create liability and obligations for a hotel. For
example, a hotel may have a duty to provide a safe and secure environment for its guests.

A hazard is a potential risk or danger that can create liability and obligations for a hotel, and is a key
concept in Liability and Risk Management. Related terms include risk and danger, as a hazard can lead to a
lawsuit or claim against a hotel. For example, a hotel may have a hazard, such as a slippery floor or uneven
surface, which can create liability and obligations for the hotel.

An incident is an occurrence or happening that can create liability and obligations for a hotel, and is a key
concept in Liability and Risk Management. Related terms include occurrence and happening, as an incident
can lead to a lawsuit or claim against a hotel. For example, a hotel may have an incident, such as a slip and
fall accident, which can create liability and obligations for the hotel.

An indemnity is a provision or clause in a contract that requires one party to compensate or reimburse
another party for losses or damages, and is a key concept in Liability and Risk Management. Related terms
include compensation and reimbursement, as an indemnity can create liability and obligations for a hotel.
For example, a hotel may have an indemnity clause in its contract with a vendor or contractor that requires
the vendor or contractor to compensate the hotel for certain types of losses or damages.

An injury is harm or damage to a person or property, and is a key concept in Liability and Risk Management.
Related terms include harm and damage, as an injury can create liability and obligations for a hotel. For
example, a hotel may be liable for an injury to a guest or vendor if it fails to provide a safe and secure
environment.

An inspection is a examination or review of a hotel's premises or operations, and is a key concept in Liability
and Risk Management. Related terms include examination and review, as an inspection can help a hotel
identify and mitigate its liability risks. For example, a hotel may conduct regular inspections of its premises
to identify potential hazards or risks.

An insurance policy is a contract that provides coverage or protection against certain types of risks or
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losses, and is a key concept in Liability and Risk Management. Related terms include coverage and
protection, as an insurance policy can provide financial protection to a hotel in the event of a lawsuit or
claim. For example, a hotel may have an insurance policy that provides liability coverage in the event of a
guest's injury or property damage.

An intentional act is a deliberate or intentional action or omission that can create liability and obligations
for a hotel, and is a key concept in Liability and Risk Management. Related terms include deliberate and
willful, as an intentional act can lead to a lawsuit or claim against a hotel. For example, a hotel may be liable
for an intentional act, such as assault or battery, if it fails to provide a safe and secure environment for its
guests.

A judgment is a decision or ruling made by a court of law, and is a key concept in Liability and Risk
Management. Related terms include decision and ruling, as a judgment can establish a precedent and
provide guidance on legal issues. For example, a court may make a judgment in a lawsuit against a hotel,
which can establish a precedent and provide guidance on legal issues.

A lawsuit is a legal action or claim made against a hotel, and is a key concept in Liability and Risk
Management. Related terms include claim and litigation, as a lawsuit can lead to a judgment or settlement
against a hotel. For example, a hotel may be sued by a guest or vendor in a lawsuit alleging negligence or
breach of contract.

A lease is a contract that grants a party the right to use or occupy a hotel's premises or property, and is a
key concept in Liability and Risk Management. Related terms include rental agreement and license, as a
lease can create liability and obligations for a hotel. For example, a hotel may have a lease with a vendor or
contractor that grants the vendor or contractor the right to use or occupy the hotel's premises.

A liability is a legal obligation or responsibility to pay or compensate for losses or damages, and is a key
concept in Liability and Risk Management. Related terms include obligation and responsibility, as liability
can create financial risks and obligations for a hotel. For example, a hotel may be liable for a guest's injury
or property damage if it fails to provide a safe and secure environment.

A license is a permission or authorization granted by a regulatory authority to a hotel to operate or provide
certain services, and is a key concept in Liability and Risk Management. Related terms include permit and
authorization, as a license can create liability and obligations for a hotel. For example, a hotel may be
required to obtain a license to operate a restaurant or bar, which can create liability and obligations for the
hotel.

A litigation is a legal action or dispute that is resolved through the court system, and is a key concept in
Liability and Risk Management. Related terms include lawsuit and dispute, as litigation can lead to a
judgment or settlement against a hotel. For example, a hotel may be involved in litigation with a vendor or
contractor over a dispute related to a contract or agreement.

A loss is a reduction or diminution in value or amount, and is a key concept in Liability and Risk
Management. Related terms include damage and harm, as a loss can create liability and obligations for a
hotel. For example, a hotel may be liable for a loss or damage to a guest's property if it fails to provide a
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safe and secure environment.

A management is the process of planning, organizing, and controlling a hotel's operations, and is a key
concept in Liability and Risk Management. Related terms include administration and supervision, as
management can create liability and obligations for a hotel. For example, a hotel's management may be
responsible for ensuring that the hotel is in compliance with relevant laws and regulations, such as health
and safety regulations.

A mitigation is the process of reducing or minimizing the effects of a loss or damage, and is a key concept
in Liability and Risk Management. Related terms include reduction and minimization, as mitigation can help
a hotel reduce its liability risks and obligations. For example, a hotel may take steps to mitigate the effects
of a natural disaster, such as a hurricane or earthquake, by implementing emergency procedures and
protocols.

A negligence is a failure to act with reasonable care or caution, which can create liability and obligations for
a hotel, and is a key concept in Liability and Risk Management. Related terms include carelessness and
recklessness, as negligence can lead to a lawsuit or claim against a hotel. For example, a hotel may be liable
for negligence if it fails to provide a safe and secure environment for its guests.

A notice is a formal notification or warning, and is a key concept in Liability and Risk Management. Related
terms include warning and notification, as notice can create liability and obligations for a hotel. For
example, a hotel may be required to provide notice to guests of potential hazards or risks, such as slippery
floors or uneven surfaces.

An obligation is a legal duty or responsibility to perform or fulfill a certain action or task, and is a key
concept in Liability and Risk Management. Related terms include duty and responsibility, as an obligation
can create liability and obligations for a hotel. For example, a hotel may have an obligation to provide a safe
and secure environment for its guests.

An occupancy is the state of being occupied or used by a guest or tenant, and is a key concept in Liability
and Risk Management. Related terms include use and possession, as occupancy can create liability and
obligations for a hotel. For example, a hotel may be liable for an injury or damage to a guest's property if it
fails to provide a safe and secure environment during occupancy.

An operator is an individual or organization that manages or operates a hotel, and is a key concept in
Liability and Risk Management. Related terms include manager and administrator, as an operator can create
liability and obligations for a hotel. For example, a hotel's operator may be responsible for ensuring that the
hotel is in compliance with relevant laws and regulations, such as health and safety regulations.

A policy is a set of rules or guidelines that govern a hotel's operations or decisions, and is a key concept in
Liability and Risk Management. Related terms include procedure and protocol, as a policy can create liability
and obligations for a hotel. For example, a hotel may have a policy that requires employees to follow certain
procedures or protocols to minimize the risk of accidents or injuries.

A premises is the physical location or property of a hotel, and is a key concept in Liability and Risk

Read online: https://certificates.HealthCareCourses.org.uk/glossaries/
216286/liability-and-risk-management

HealthCareCourses (An LSIB brand) · 07 Jul 2026



G LO S S A RY

Management. Related terms include property and facility, as premises can create liability and obligations for
a hotel. For example, a hotel may be liable for an injury or damage to a guest's property if it fails to provide
a safe and secure environment on its premises.

A procedure is a set of steps or actions that are followed to accomplish a certain task or goal, and is a key
concept in Liability and Risk Management. Related terms include protocol and process, as a procedure can
create liability and obligations for a hotel. For example, a hotel may have a procedure for handling guest
complaints or concerns, which can help minimize the risk of lawsuits or claims.

A property is a tangible or intangible asset that is owned or controlled by a hotel, and is a key concept in
Liability and Risk Management. Related terms include asset and estate, as property can create liability and
obligations for a hotel. For example, a hotel may be liable for damage to a guest's property if it fails to
provide a safe and secure environment.

A protection is the act of safeguarding or defending against potential risks or hazards, and is a key concept
in Liability and Risk Management. Related terms include safeguard and defense, as protection can help a
hotel minimize its liability risks and obligations. For example, a hotel may take steps to protect its guests
and employees from potential risks or hazards, such as by implementing security measures or providing
training on emergency procedures.

A protocol is a set of rules or guidelines that govern a hotel's operations or decisions, and is a key concept
in Liability and Risk Management. Related terms include policy and procedure, as a protocol can create
liability and obligations for a hotel. For example, a hotel may have a protocol for handling guest complaints
or concerns, which can help minimize the risk of lawsuits or claims.

A record is a document or electronic file that provides evidence or information, and is a key concept in
Liability and Risk Management. Related terms include document and file, as a record can be used as
evidence in a lawsuit or claim against a hotel. For example, a hotel may keep records of its guest
interactions, which can be used as evidence in a lawsuit or claim.

A regulation is a rule or law that governs a hotel's operations or decisions, and is a key concept in Liability
and Risk Management. Related terms include law and rule, as a regulation can create liability and
obligations for a hotel. For example, a hotel may be required to comply with regulations related to health
and safety, such as providing fire extinguishers and exit signs.

A release is a document or agreement that waives or releases a hotel from liability or responsibility, and is a
key concept in Liability and Risk Management.
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